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:The abstract

This study aims at highlighting the strong relationship between information
technology and communication, improving the quality of service and the role
played by this technology in improving the quality of service in theory,
presenting basic concepts, highlighting their importance and identifying the
quality of service through their indicators and methods of measurement. As a
practical matter, this relationship and this role was dropped on the Algerian
Telecom Corporation in the Valley and then we tried to measure the quality of
service provided by the workers' point of view, and we concluded that there is a
strong relationship between the quality of service and the optimal utilization of
these technologies for both the recipient and the provider. Through the
questionnaire approved and distributed to a sample of the employees of the
institution and then the process of analysis of the results based on the statistical
program spss as well as duplicates, the arithmetic mean, the analysis of the

unilateral variance, as well as Kay 2 k2

Keywords: technology, information and communication technology, quality,
service, quality of service, improvement of quality of service.
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2 ¢S 1 Jsx»IChi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square | 6.1612 6 405
Likelihood Ratio | 8.218 6 .223
Linear-by-Linear Association | .157 1 .692
N of Valid Cases | 19
2 o8 2 JsalChi-Square Tests
Value Df Asymp. Sig. (2-
sided)
Pearson Chi-Square | 6.4422 4 .168
Likelihood Ratio | 8.440 .077
Linear-by-Linear Association | 5.786 .016
N of Valid Cases | 19
1 Js:2IANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .304 2 152 2.465 117
Gl el Slamall dus e Within Groups | .986 16 .062
Total | 1.289 18
Between Groups | 1.255 2 .627 2.494 114
Gl dua (e Within Groups | 4.025 16 .252
Total | 5.280 18
Between Groups | .762 2 .381 2.359 127
YL Cua (e Within Groups | 2.585 16 162
Total | 3.347 18
Between Groups | .181 2 .090 .359 .704
placy) Within Groups | 4.034 16 .252
Total | 4.215 18
Between Groups | .553 2 276 1.034 .378
Ayl Within Groups | 4.277 16 .267
Total | 4.829 18
Between Groups | .955 2 AT7 4.286 .032
belasl] Within Groups | 1.782 16 A11
Total | 2.737 18
Between Groups | .393 2 .196 722 .501
Adlaadl Within Groups | 4.356 16 272
Total | 4.749 18
Between Groups | .408 2 .204 1.093 .359
R Within Groups | 2.984 16 .187
Total | 3.392 18
Between Groups | .586 2 .293 1.361 .284
A gald) il sall y pedaall
Within Groups | 3.446 16 .215




Total | 4.033 18
2 Jsx»IANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .047 2 .024 .303 .743
Gl il y Glanall das (e Within Groups | 1.242 16 .078
Total | 1.289 18
Between Groups | .701 2 351 1.225 .320
Sl dum e Within Groups | 4.579 16 .286
Total | 5.280 18
Between Groups | .492 2 .246 1.379 .280
YLl Cua e Within Groups | 2.855 16 178
Total | 3.347 18
Between Groups | .243 2 121 489 .622
placy) Within Groups | 3.972 16 .248
Total | 4.215 18
Between Groups | .531 2 .265 .988 .394
Ayl Within Groups | 4.299 16 .269
Total | 4.829 18
Between Groups | .526 2 .263 1.902 .182
e Within Groups | 2.211 16 .138
Total | 2.737 18
Between Groups | .289 2 144 .518 .605
Adlaadl Within Groups | 4.460 16 279
Total | 4.749 18
Between Groups | .112 2 .056 274 .764
R Within Groups | 3.279 16 .205
Total | 3.392 18
Between Groups | .553 2 276 1.271 .307
B galall il sall g yedaall Within Groups | 3.480 16 .218
Total | 4.033 18




3 Js=lIANOVA

Sum of Squares df Mean Square F Sig.
Between Groups | .164 3 .055 731 .549
el g Cilasall Cua e Within Groups | 1.125 15 075
Total | 1.289 18
Between Groups | .720 3 .240 .789 .518
cilimad) Eus e Within Groups | 4.560 15 -304
Total | 5-280 18
Between Groups | .743 3 .248 1.427 274
VLY Crn ga Within Groups | 2.604 15 174
Total 3.347 18
Between Groups | .699 3 .233 .995 422
alaey) Within Groups | 3.516 15 234
Between Groups | 2.375 3 792 4.840 .015
Llaiay) Within Groups | 2.454 15 164
Total | 4.829 18
Between Groups | .527 3 .176 1.194 .346
RES Within Groups | 2.209 15 147
Total | 2.737 18
Between Groups | .349 3 .116 .396 .758
laadl) Within Groups | 4.400 15 .293
Total | 4.749 18
Between Groups | .458 3 .153 .781 .523
R Within Groups | 2.933 15 196
Total | 3.392 18
Between Groups | .949 3 316 1.538 .246
s sl il sall 5 edaall Within Groups | 3-084 15 .206
Total | 4.033 18




