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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded® 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's N of Items
Alpha
.614 25

SPSS25 « dial) dulyd Gl :02 alall

Statistics
Cpiall el 3 yuall & siveal)
Aigall (eelail
N Valid 30 30 30 30
Missing 0 0 0 0
Cadad)
Frequenc Percent Valid Cumulative
y Percent Percent
Valid )82 17 56.7 56.7 56.7
S 13 43.3 43.3 100.0
Total 30 100.0 100.0
sl
Frequenc Percent Valid Cumulative
y Percent Percent
Vali il (e 30 i 10 33.3 33.3 33.3
d =30 S 40 14 46.7 46.7 80.0
81 e 40 6 20.0 20.0 100.0
Fi
Total 30 100.0 100.0
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dgigl) 5 Al
Frequenc Percent Valid Cumulative
y Percent Percent
Vali B e 5 <l s 8 26.7 26.7 26.7
d o510 14 46.7 46.7 73.3
&) g
e 11 20 4 8 26.7 26.7 100.0
Total 30 100.0 100.0
aadl) (g gianal)
Frequenc Percent Valid Cumulative
y Percent Percent
Vali g5 4 13.3 13.3 13.3
d il 14 46.7 46.7 60.0
ke - 9 30.0 30.0 90.0
ieala
o 5iSa 3 10.0 10.0 100.0
Total 30 100.0 100.0

SPSS25 « 2\.31“;3\ aluldl) ¢ clbawgiad) Glwa 0 03 dﬂd\

Statistics
A s IV A jaall
N Valid 30
Missing 0
Mean 2.5733
Std. Deviation .39211
Statistics
i)
N Valid 30
Missing 0
Mean 2.3667
Std. Deviation .41384
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Statistics
Laldie Y any
N Valid 30
Missing 0
Mean 2.8667
Std. Deviation .26042
Statistics
i) 4l g
N Valid 30
Missing 0
Mean 2.6500
Std. Deviation .55940
Statistics
B
N Valid 30
Missing 0
Mean 2.6600
Std. Deviation 47943
Statistics
il e
N Valid 30
Missing 0
Mean 2.6667
Std. Deviation 47946
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Ayl ez Jalas g Lad) : 04 alall

Gadkal) daild

Lalaiey) sy JLd) - 1

dgalaieY) bl ) 48 ghuaa
daalaie Y Lyl
Ay I
Pearson Correlation dalaieY) 1.000 774
a8 pall 774 1.000
Ay
Sig. (1-tailed) Lalae Y .000
4 jall .000
A5 Iyl
N Talaie V) 30 30
4 juall 30 30
Ay Iyl
Variables Entered/Removed®
Mode Variables Variables Method
I Entered Removed
1 4 ypall Enter
iy P

a. Dependent Variable: &icy)

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 T774° .600 .585 .67064
a. Predictors: (Constant), 4 juall 4y, yi<IY)
b. Dependent Variable: akicy)
ANOVA®
Model Sum of Df Mean F Sig.
Squares Square
1 Regression 18.873 1 18.873 41.963 .000°
Residual 12.593 28 450
Total 31.467 29

a. Dependent Variable: &aicy)

b. Predictors: (Constant), 4 juall 4y, IV
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dlaiay) ey L33 -2

Correlations
Llaiuy) i jpall
Ay I
Pearson Correlation Ayl 1.000 .623
A jpall .623 1.000
A5 Iyl
Sig. (1-tailed) sy .000
4 juall .000
A5 Iy
N Aglasay) 30 30
A jpall 30 30
Ay Iyl
Variables Entered/Removed?
Mode Variables Variables Method
| Entered Removed
1 A pall Enter
A ySyP

a. Dependent Variable: &laisy)

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 .623° 41 317 1.68139
a. Predictors: (Constant), 4 juall 4y, yi<IY)
b. Dependent Variable: &lsiwy)
ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 3.309 1 3.309 20.109 .000°
Residual 49.158 28 2.827
Total 52.467 29

a. Dependent Variable: &laisy)

b. Predictors: (Constant), 4 juall 4, i<yl
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Correlations
Vggms Ll
RIS A )
Pearson Correlation A ggus alainy) 1.000 711
& yuall 711 1.000
A5 S
Sig. (1-tailed) g a2y 000
A jpall .000
A5 S
N U g alainy) 30 30
A jpall 30 30
A5 S
Variables Entered/Removed®
Mode Variables Variables Method
I Entered Removed
1 4 ypall Enter
iy P
a. Dependent Variable: 4 sgm_alaainy)
b. All requested variables entered.
Model Summary®
Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 7118 .505 487 1.60229
a. Predictors: (Constant), 4 juall 4y, yi<IY)
b. Dependent Variable: 4 s aladiuy)
ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 73.315 1 73.315 28.557 .000°
Residual 71.885 28 2.567
Total 145.200 29

a. Dependent Variable: & s alaaiuy)

b. Predictors: (Constant), 4 juall 4y, <Y
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s oWl an L) = 3

Correlations

el 4yl
A Iy
Pearson Correlation gy 1.000 -.632-
A jpall -.632- 1.000
A5 Iy
Sig. (1-tailed) Y .000
4 juall .000
A5 Iy
N oY) 30 30
4 juall 30 30
A5 Iy
Variables Entered/Removed®
Mode Variables Variables Method
I Entered Removed
1 4 ypall Enter
ds VP

a. Dependent Variable: glY!

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 .632° .399 377 1.49424
a. Predictors: (Constant), 4 juall 4x, yi<IY)
b. Dependent Variable: cleY!
ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 41.483 1 41.483 18.580 .000°
Residual 62.517 28 2.233
Total 104.000 29

a. Dependent Variable: gY!

b. Predictors: (Constant), 4 juall 4y, i<V
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Correlations
prassi 4 pall
&5l s ¥
Pearson Correlation pranal a8 gall 1.000 .685
A juall .685 1.000
A5 S
Sig. (1-tailed) ppenal o gall .000
A jpall .000
A5 S
N praal ol sall 30 30
L juall 30 30
A5 S
Variables Entered/Removed®
Mode Variables Variables Method
I Entered Removed
1 4 ypall Enter
ds VP

a. Dependent Variable: awai ad sall

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 .685° 469 450 1.42241
a. Predictors: (Constant), 4 juall 4x, yi<IY)
b. Dependent Variable: awsi ad 54l
ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 50.016 1 50.016 24.721 .000°
Residual 56.651 28 2.023
Total 106.667 29

a. Dependent Variable: awai adsall

b. Predictors: (Constant), 4 sall 4, <1y
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4 paal) ciladdl) 5agas duig SV 48 ual) Bl Las) — 5

Correlations
e A jpall
4 e A5 S
Pearson Correlation e A jua 1.000 797
A jpall 797 1.000
A5 S
Sig. (1-tailed) i 38 o .000
A jpall .000
Ay I
N e 48 30 30
A juall 30 30
Ay I
Variables Entered/Removed?
Mode Variables Variables Method
| Entered Removed
1 A8 jall Enter
A5 SIP

a. Dependent Variable: e 48 a

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 7978 .636 .623 3.52624
a. Predictors: (Constant), 4 juall 4y, yi<IY)
b. Dependent Variable: s 48 ua
ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 607.704 1 607.704 48.873 .000°
Residual 348.163 28 12.434
Total 955.867 29

a. Dependent Variable: e 48 jua

b. Predictors: (Constant), 4 juall 4, <Y
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Résumé:

Dans cette étude, nous avons atteint le role de la banque électronique dans
I'amélioration de la qualité de la banque par I'Agence. Utilisation de SPSS25,
nous avons fait une analyse statistique des méthodes statistiques et des
méthodes statistiques, afin de déterminer le role des services bancaires
électroniques dans 1'amélioration de la qualité. des services bancaires.

Nous nous sommes conclus dans ces derniers a avoir une relation
statistiquement significative entre les services bancaires électroniques et la
qualité des services bancaires, qui appliquaient des banques a construire une
précision €lectronique et une vitesse de performance par un élément important
est la qualité de la banque et donc la réalisation du meilleur objectif et est

donc gagner la satisfaction de la clientele.
Mots-clés: banque électronique, banques de qualité, client.

Summary:

In this study, we have reached the role of electronic banking in improving
the quality of banking by the Agency. The Algerian National Bank is in the
event by designing a 25-consisting questionnaire of subsidiary variables
(dimensions of the quality of banking services) Using SPSS25, we have made
statistical analysis of statistical methods and statistical methods, in order to
determine the role of electronic banking in improving the quality of banking
services.

We have concluded in the latter to have a statistically significant
relationship between electronic banking and the quality of banking services,
which applied banks to build electronic accuracy and speed in performance
through an important element is the quality of banking and therefore
achieving the highest goal and is gaining customer satisfaction.

Keywords: Electronic Banking, Quality Banking, Customer.



