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Summary:

The objective of this study s to examine the impact of organizational conflict
management strategies (avoidance, compromise, cooperation, settlement
control).

the study was conducted on a sample of 50 workers in the practical
administration of Algeria Telecom Eloued. In this study ,we found the most
important of which is the adoption of strategies of managing the organizational
conflict and high level of performance, The strategy of cooperation, settlement
and control, respectively, is more effective in terms of job performance. In
contrast, the strategy of avoiding and compromising job performance does not
affect.

Keywords:organizational conflict, organizational conflict management
strategies, functional.
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