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Summary in English:

This study aimed to analyze the role of digital financial services in
promoting financial inclusion in Algeria by combining both theoretical
and field—based approaches. The research focused on defining digital
financial services, their types, requirements, and their contribution to
improving access to financial products, particularly for traditionally
excluded groups. The findings revealed a positive relationship between
the use of digital services and the expansion of financial inclusion.
However, several challenges were identified, including infrastructure
limitations and a lack of digital literacy. The study recommends
adopting supportive policies, expanding technological coverage, and
promoting financial education to ensure the sustainability of financial

inclusion in a digital environment.
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s Alpha
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ltems
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Reliability

Statistics

Cronbach'| N of
s Alpha ltems

.800 23
Statistics
N Std.
Mis Deviat
Valid| sing| Mean ion
Laad ) Adlall clendl) aasnas Ja 0l ol3.904s .6555
' 4
kel Ayl AW cleadll ae s o (g5 a 0l ol3.9504 .9093
' 7
Bt Le g dnadyl) W) coleaddl o aias Ja 0l ol 41420 1.025
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Tests of Normality

Kolmogorov—
Smirnov?® Shapiro—-Wilk
Statist Statist
ic df Sig. ic df Sig.
I
27120 |42 |40 [.966 |42 |.246
Jg¥
I
7146 |42 094 |911 (42 |.053
Lf‘td
I
20 (42 |41 |951 |42 |.073
a. Lilliefors Significance Correction
One-Sample Statistics
Std. Std. Error
N Mean | Deviation Mean
\. 3.833
242 39524 |.06099
Jdg¥ 3
One-Sample Test
Test Value = ()
95% Confidence
Sig. (2- Mean Interval of the
t Df tailed) Difference Difference
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Lower Upper
0285 000 [3.83333 [3.7102 |3.9565
Je¥|5
One-Sample Statistics
Std. Std. Error
N Mean | Deviation | Mean
Bl PO 5511 [ossio
Sl 7
One-Sample Test
Test Value = ()
95% Confidence
Interval of the
Sig. (2- Mean Difference
t Df tailed) |Difference| Lower Upper
A28 000 [3.64966 |3.4776 |3.8217
S0
One-Sample Statistics
Std. Std. Error
N Mean | Deviation| Mean
\:’; 4 :'023 43592 |.06726

One-Sample Test

Test Value = ()
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95% Confidence
Interval of the
Sig. (2- Mean Difference
t Df tailed) |Difference| Lower Upper
. 59.82
il 41 |.000  |4.02381 [3.8880 |4.1597
clEh) 1
ANOVA
Sum of Mean
Squares df Square F Sig.
.| Between
> 064 2| 032 .197| .822
JoY Groups
Within
6.341 39 .163
Groups
Total 6.405 41
.| Between
it 1.106] 2| .553| 1.893] .164
Sul Groups
Within
11.392 39 .292
Groups
Total 12.498 41
.| Between
il 1.153| 2| .576| 3.387| .054
il Groups
Within
6.638 39 170
Groups
Total 7.791 41
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ANOVA

Sum of Mean
Squares df Square F Sig.
.| Between
> 116 2| .058] .359| .701
JgY Groups
Within
6.289 39 161
Groups
Total 6.405 41
.| Between
> 026 2| 013 .040| .960
Sl Groups
Within
12.472 39 .320
Groups
Total 12.498 41
.| Between
> 117 2| .059| .298| .744
Sl Groups
Within
7.674 39 197
Groups
Total 7.7791 41
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