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Study summary:

The study aimed to highlight the role of e-marketing in promoting tourism
services, through the widespread use of information and communication
technology, as it transformed from a mere environment for information
exchange into one of the important pillars in the field of e-marketing, thus
opening wide horizons for the tourism industry.

The study population consisted of a number of customers of the Anfal
Agency for Tourism and Travel, Tebessa, where 100 forms represented in the
study questionnaire were distributed.

Through the study, we have concluded that tourism e-marketing is an
effective and constructive tool in drawing a good tourism image by presenting
the most important tourism services based on information and communication
technology.

Keywords: e-marketing, tourism marketing, tourism services.
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Frequency Table:(01) a2, 3ald)
el
Il %o
& 56 56.0%
i 44 44.0%

S

M %
1.29-20 5 42 42.0%
3.39-30 5 38 38.0%

elaana0 20 20.0%
bl Jagall
N %
mala (sfia 68 68.0%
ol gl 5 29 29.0%
i missing 3 3.0%
e laay) dllal)
N %
el 52 52.0%
15 38 38.0%
i 6  6.0%
Sk 4 4.0%
P |
N %
Ly 100 100.0%

Ll 0 0.0%
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N %
=yl 4 44.0%
oAl e 41 41.0%
AL A0S, 15 15.0%
Lucigall 530 g Jalem
N %

Lty 22 22.0%

ER 31 31.0%

lall sy, 47 47.0%

sl Al aile i YY pe jaall Ja

N %
i 30 80.0%
Y 20 20.0%
fria ) alpa Algell L alas o
N %
i 83 83.0%
y 16  16.0%
missing 1 | 1.0%

rafgall dalaaii) oaa La” aai " culs 1Y)

M %a
- 25.0%
Loigia 51 51.0%
i 24 24.0%
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N %
REN = IR 33 33.0%
elaa¥) Jolill it 21 21.0%
gy a3sal 25 25.0%
ol 21 21.0%

A " Lig AN * Ll AN Tlatudl 15 s

M %
Al dus g 333y gllact 90 90.0%
mjmiﬁj | 7 | 7.0%
Aaleta dgdy 3 3.0%

rbasadl Jsa Lpaal) cloghdll J< Al Slds Ja

N %
ast 56  56.0%
y 5 5.0%
b 39 30.0%
s 2 o) e ol (1 s
N %
<h 26 26.0%
v 47 47.0%
i 15  15.0%
faets 11 11.0%
missing 1 1.0% .
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M %o
Tl 53 53.0%
Ryl 14 14.0%
Tyl 33 33.0%

4] oha a1 g S sl s o

M %a
o 91 51.0%
Y 9 9.0%

s A gl sl pBpal) s o
M

Yo
e 37 87.0%
| 13 13.0%

dfala cues dalil

N %
and 69 69.0%
y 31 31.0%
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"z JUasy
N %
i 46  46.0%
TN 43 43.0%
e 11 11.0%
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N %
i 47 47.0%
Y 53 53.0%

TN (g iy 5patina Llells clBle 3la B 5 SN Bapestl aalis Ja

M %
axl 81 81.0%
Y 19 19.0%

Plgilasig dusdall 08 Al aladl E30 e Jaxs Ja

M %
i 92  92.0%
b} a3 B.0%

galls 3 clesal) JS AUCE Ass Ja

M Yo
o 97  97.0%
3 3 3.0%

5asaall amlpall B dg el daaluall Lgoless aali o Al ajmt o

M Yo
e 94  94.0%
Y 6 6.0%
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