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Abstract:

This study aims to highlight the extent to
which organizations are aware of the role
of strategic human resources management
in improving  their ~ competitive
performance in its dimensions (quality,
innovation, flexibility, client, cost). It was
applied to the banking agencies in Ain
Oussera - Dijelfa Province. Fifty-one
questionnaires were distributed. SPSS
was used for data analysis. The study
found that strategic human resources
management plays an important role in
increasing the efficiency of competitive
performance amid environmental changes
and increased competition among
organizations.
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