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Summary :
The aim of the study is to define customer relationship management as
one of the modern administrative methods and its application, as well as
to test the nature of the relationship between the tourism agency and its
customers based on the indicators of customer relationship management,
namely the index of satisfaction, loyalty and value and its impact on
achieving competitiveness in the tourism institution. Which was
distributed to a sample of the Agency's clients and we used a number of
statistical methods in the statistical package for social sciences (spss).
The study showed that there are statistically significant differences in the
relationship of the agency with its customers, in addition to the absence

of differences of statistical significance due to the personal variables, but
variable sex and variable dependent customer loyalty

Keywords: clients, customer relationship management, competitive,
competitive.
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