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The Impact of Entrepreneurial Marketing Dimensions on Brand Image : An

Exploratory Study of Customer Opinions at Numidia Travel and Tourism Agency
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i Abstract: .
This study aimed to examine the impact of entrepreneurial marketing dimensions on brand i
. image by analyzing a sample of customers from the Numidia Travel and Tourism Agency in :
: Guelma. To achieve this objective, an electronic questionnaire served as the primary tool for data :
: collection and analysis. The questionnaire was distributed to a sample of 110 customers from the :
i agency in Guelma. The responses were analyzed using SPSS software (version 27), which
. facilitated the description of the study sample and the testing of the proposed hypotheses. The :
: findings revealed a statistically significant impact of entrepreneurial marketing dimensions on the :
i brand image of the agency under investigation.
i Keywords: Entrepreneurial marketing; Customer focus; Proactive orientation; Brand image; :
: Travel and tourism agencies :
: Jel Classification Codes: M31
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