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summary

In this study, the focus is on the impact of artificial intelligence on delivering
innovative services. The advantages and disadvantages of these services are

examined, along with the interrelationships between the variables under study using
a descriptive and analytical approach.

The research was specifically aimed at assessing the contribution of artificial
intelligence to innovative service provision, with a case study conducted on
prominent models in Algeria such as Oued Kniss, Ysir, and Bridi Mob. The
findings revealed that artificial intelligence plays a significant role in facilitating the
delivery of a wide range of innovative services.

Keywords: Artificial intelligence, innovative services, Oued Kniss, Yassir, Barydi
Mob
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