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The impact of adopting environmental responsibility in improving the image of the enterprise

to the customer
— A statistical study of a sample of customers of the ""Djezzy'* Enterprise -
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Abstract:

The aim of this research paper is to identify the impact of Djezzy’s adoption of
environmental responsibility on its image to its customers. To achieve these objectives, the
questionnaire was designed for the purpose of obtaining preliminary data consisting of 9
paragraphs, distributed to a sample of 242 customers to the Djezzy enterprise in Setif province,
where data was collected and analyzed and then tested the main hypothesis through the SPSS20
program, using several statistical methods and measurements.

In the end of this study we have found a number of results including:

- Environmental awareness of the Respondents, and the high level of acceptance.

- The most of the study sample were agreed in all the statements that reflect Djezzy’s image.
Keywords: Environmental responsibility, Corporate image, Clients of Djezzy enterprise.
JEL Classification Codes : M14, M31.
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