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Research summary:

The present study aimed to investigate the nature of the relationship
between organisational resilience and quality of working life within a university
setting from the staff’s perspective, By seing to identify the extent to which the
dimensions of organisational resilience are present and how they contribute to
improving staff’s working lives, The study also sought to provide a sociological
analysis of this topic, considering it one of the contemporary organisational
issues linked to improving the effectiveness of the university and enhancing its
stability and internal cohesion.

An attempt was made to ascertain the présence of the organisational
memory dimension in relation to the quality of working life among staff at the
university, in order to identify the nature of the interaction between
organisational perception and its link to the quality of working life for staff at
the institution under study, whilst highlighting the role of organisational learning
in achieving quality of working life within the workplace at the faculties of Al-
Shahid Hamah Lakhdar University in El Oued from the employees’ perspective.

The study employed both quantitative and qualitative methods. A
questionnaire was used as the primary data collection tool, alongside an
interview guide and an observation grid. The sample for the applied study
comprised 105 staff members from the faculties of the University of Martyr
Hamah Lakhdar in ElI Oued, Twenty-seven questionnaires were excluded, and
the results were statistically analysed using SPSS software.

The study found that organisational resilience, in its various dimensions,
has a significant impact on employees’ quality of working life within the
university institution, with a positive correlation between the two.

The study’s key finding is that the university, as a social system, Seeks to
achieve a kind of dynamic balance between performance requirements and work
pressures, which is reflected in the positive impact of acceptable levels of
organisational resilience on quality of working life.

Keywords : Organisational resilience, Quality of working life, Organisational
memory, Organisational learning, Organisational cognition, Organisational
flexibility, University institution.
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