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The study aims to identify the impact of commitment to the dimensions of social
responsibility on promoting business ethics in Algeria Telecom, by posing the
following problem: What is the impact of commitment to the dimensions of
social responsibility on promoting business ethics in Algeria Telecom? In order
to collect data by distributing it to the study sample consisting of 152 workers in
the institution and processing it statistically using the statistical program SPSS
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version 25, the study used the descriptive analytical method, the study reached a
set of results, including:

There is a statistically significant effect of the combined dimensions of social
responsibility in promoting business ethics in Algeria Telecom.

There are statistically humiliating differences between the responses of the study
sample members about the impact of commitment to the dimensions of social
responsibility on promoting business ethics in the Algeria Telecom operational
directorate of Ouargla, which is attributed to the gender variable.

In light of the obtained results, the study recommends the following:
The organization must allocate material incentives to employees to encourage
them to exercise social responsibility and adhere to business ethics;
The institution must provide a fair and transparent automated system for the
selection process and the promotion of workers to higher ranks in which the
human factor doesnot interfere in terms of selection.

Keywords: social responsibility, business ethics, ISO 26000, Algeria Telecom
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