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Summary

The study aimed to know the extent of the application of customer
relationship management in hotels in EI-Wadi state through its three
dimensions, which are customer knowledge, customer value, focus on
current customers, and for the purpose of answering the problem, we
adopted the exploratory and experimental approach, and the study relied
on the lexical approach using the interview as a tool for the applied
study By conducting an interview with three hotel employees in the
valley, the study confirmed that the application of the surveyed hotels is
concerned with the application of customer relationship management to
varying degrees of its application.

Keywords: customer relationship management, customer knowledge,
customer value, focus on existing customers.
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