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Abstract

This study aims to discover the influence of job satisfaction on the
performance of the employees at Al-rouad for industrial and Services, Industrial
Zone in kwinin, EL-oued .

We used the questionnaire to collect data and information. The study
population was 35 individuals. The data in the questionnaire were analyzed using
the statistical package for sociologic sciences (Spss) , relying on arithmetical
averages, standard deviations, correlation coefficients, and simple linear regression.
The study concluded with a series of results, the most important ones that there is
statistically significant effect relationship between job satisfaction and employees
performance, also there is relatively average job satisfaction, and there are
significant statistical difference between job satisfaction and the performance of
employees in the institution under the study, attributed to personal variables
(gender, age, level of study, number of years of professional seniority, job level).



The study recommended the need to focus on providing all means to increase
the satisfaction of employees and work to meet all their material and moral needs,
as well as review the system of wages applied at the level of the institution and
work to enhance team spirit and team work and improve working conditions
material.

Keywords: job satisfaction, employee performance, job satisfaction components.
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) el Uiy Ll 31 31 ayygs 1 03 o3y oelal)

Frequency Percent Valid Percent | Cumulative Percent
B 33 94.3 94.3 94.3
Valid & 2 5.7 5.7 100.0
Total 35 100.0 100.0
o) el Wby i) 31 31 ayygi 04 03y oekal)
Frequency Percent Valid Percent | Cumulative Percent
43 25 e 8 2 5.7 5.7 5.7
1w 34 A 25 e 21 60.0 60.0 65.7
valid w44 N A 35 e 8 22.9 22.9 88.6
s 44 (e LS 4 11.4 11.4 100.0
Total 35 100.0 100.0
) S grmndl phned g duall 3131 ayygi 0 05 o3y okl
Frequency Percent Valid Percent | Cumulative Percent
Sule 3 8.6 8.6 8.6
Uil 2 5.7 5.7 14.3
) ool (A 5 14.3 14.3 28.6
valid s g 24 68.6 68.6 97.1
Al 1 2.9 2.9 100.0
Total 35 100.0 100.0
dagod) LouBY) Ol U poinal Wi g dud) 31 3 ey 0 06 o3y sl
Frequency Percent Valid Percent Cumulative Percent
i 5 e JB) 13 37.1 37.1 37.1
i 9 GV sk B ga 14 40.0 40.0 77.1
Valid w14 N4 10 0e 6 17.1 17.1 94.3
1400 5 2 5.7 5.7 100.0
Total 35 100.0 100.0
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Frequency Percent Valid Percent | Cumulative Percent
L% (50 31 88.6 88.6 88.6
, R 2 5.7 5.7 94.3
Valid iyl 2 5.7 5.7 100.0
Total 35 100.0 100.0

Llaw gm\ Sl Jols : 08 43, gouladl

Reliability Statistics

Cronbach's N of Items
Alpha
.621 30

Reliability Statistics

Cronbach's N of Items
Alpha
672 13

Reliability Statistics

Cronbach's N of Items
Alpha
.704 43
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Descriptive Statistics

N Mean Std. Deviation

Al 35 2.8000 1.27879
A2 35 2.5143 1.22165
A3 35 3.0571 .96841
A4 35 2.2043 .83005
A5 35 2.4286 .88403
B6 35 1.9714 .82197
B7 35 3.4857 1.35845
B8 35 2.9429 5.49301
B9 35 1.6571 87255
B10 35 2.8000 1.07922
B11 35 2.0000 .68599
B12 35 3.2286 1.13981
B13 35 4.0571 1.13611
B14 35 3.3143 1.15737
C15 35 1.2857 62174
C16 35 3.5714 1.42014
c17 35 3.5429 1.03875
c18 35 2.6857 1.07844
D19 35 2.2286 1.11370
D20 35 2.1429 87927
D21 35 2.1143 .90005
D22 35 2.3714 3.37016
E23 35 2.2571 .98048
E24 35 2.8286 1.29446
E25 35 2.8571 1.30931
E26 35 2.7143 1.25021
F27 35 2.1429 87927
F28 35 2.4571 1.73786
F29 35 2.1143 1.30094
F30 35 1.4571 .61083
Valid N (listwise) 35

ol slsfy  ab gl Lot BN jLay jlou¥l Jodow il 0 100 o3y el

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .382° 146 120 5.26273
a. Predictors: (Constant), sida i Leall
ANOVA?®

Model Sum of Squares Df Mean Square F Sig.

Regression 156.192 1 156.192 5.639 .024°
1 Residual 913.979 33 27.696

Total 1070.171 34
a. Dependent Variable: ¢la¥)
b. Predictors: (Constant), & sl L

Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 17.707 5.158 3.433 .002
(b i) L )l .156 .066 .382 2.375 .024

a. Dependent Variable: bl ¢13Y)
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .252° .064 .035 5.51032
a. Predictors: (Constant), ¥
ANOVA?

Model Sum of Squares Df Mean Square F Sig.

Regression 68.172 1 68.172 2.245 144°
1 Residual 1001.999 33 30.364

Total 1070.171 34
a. Dependent Variable: ¢\sY!
b. Predictors: (Constant), V!

Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta

1 (Constant) 24.820 3.433 7.230 .000

LSl 5 ja Yl .381 .254 .252 1.498 144

a. Dependent Variable: ¢\s¥!

el 513y Joall (gous o B JLa Y Jloull Jlow il 1 12 By el

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .353° 125 .098 5.32820
a. Predictors: (Constant) deall (5 sisa
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 133.311 1 133.311 4.696 .038°
1 Residual 936.861 33 28.390
Total 1070.171 34
a. Dependent Variable: ¢!
b. Predictors: (Constant), el (s siss
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 26.685 1.685 15.837 .000
Jeal) (5 5ina .307 142 .353 2.167 .038

a. Dependent Variable: ¢laY!

cekall) 53Ty A3 AN (o3 o BN Jl Y Hloui¥ oo il 13 43y el

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 228" .052 .023 5.54462
a. Predictors: (Constant), 4 il (= %
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 55.660 1 55.660 1.811 .188°
1 Residual 1014.512 33 30.743

Total 1070.171 34

a. Dependent Variable: £a¥)
b. Predictors: (Constant), 48 il g= i
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+Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 24.551 3.991 6.151 .000
A8 il a8 .339 .252 .228 1.346 .188

a. Dependent Variable: ¢s¥!

ol 15Ty a1 faed o BRI Sl ot oo wils 141 0By okl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .072° .005 -.025- 5.67990
a. Predictors: (Constant), <l a9 lac
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 5.549 1 5.549 172 .681°
1 Residual 1064.622 33 32.261

Total 1070.171 34

a. Dependent Variable: 2!
b. Predictors: (Constant), <l ¥ Jaai
Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
L (Constant) 31.513 4.308 7.314| .000
<l Sy Jaai -.157- .379 -.072- -.415-| .681

a. Dependent Variable: ¢la¥!

el 515l Joall dslerr oo BN ey ol Jokow mils 1 15 4By goeladl

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 1322 .018 -.012- 5.64448
a. Predictors: (Constant), Jesll dclas
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 18.785 1 18.785 .590 .448°
1 Residual 1051.386 33 31.860

Total 1070.171 34

a. Dependent Variable: ¢la¥)
b. Predictors: (Constant), Jesll dclea
Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 28.138 2.331 12.069 .000
Jeall dclen .184 .240 132 .768 .448

a. Dependent Variable: ¢la¥)
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .132° .017 -.012- 5.64487
a. Predictors: (Constant), desll cilels
ANOVA®

Model Sum of Squares df Mean Square F Sig.

Regression 18.639 1 18.639 .585 450°
1 Residual 1051.532 33 31.865

Total 1070.171 34

a. Dependent Variable: ¢la¥!
b. Predictors: (Constant), Jesll cilelu
Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 26.302 4.635 5.674 .000
Saadl el .326 426 132 .765 .450

a. Dependent Variable: ¢la¥!

‘;,,:Lﬁ\a“ ;\JB Lol JA.?J\ Jjj.b et Bl )L::?‘ﬂ )M’:J‘ﬂ\ J-AP:J cﬂ.’.’.’ 17 (':9) M‘

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2212°% .045 .016 5.56510
a. Predictors: (Constant), aalall Jasll a5 )l
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 48.151 1 48.151 1.555 221°
Total 1070.171 34

a. Dependent Variable: ¢laY!
b. Predictors: (Constant), &kl Jesl a5,k
Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 25.772 3.343 7.709 .000
wixph 5 Jeall iyl .489 .393 212 1.247 221

a. Dependent Variable: ¢laY!
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Correlations

Y & sina iyl Lo Lo gia Glelu Lo sia sl
SR el hoge | way | dela Jeall | Gyl daall | el
Lo sl Lo sie el Lo sie Al SR
Correlation 1.000| .272| -.043-| -.168-| .096 182 .199 316
Y Coefficient
L sia Sig. (2-tailed) .| .114| .8o8| .334| .583 294 251 .064
N 35 35 35 35 35 35 35 35
) Correlation 272| 1.000| .359°| .039| .353°| .304 093] .626°
i’j“ Coefficient
b Sig. (2-tailed) 114 .| .034| .825| .038 .076 596 .000
N 35 35 35 35 35 35 35 35
Correlation -043-| .359"| 1.000( .3427| .024| -.232- .250 351
is gl Coefficient
L sie Sig. (2-tailed) .808| .034 .| .044]| 892 179 .148 .039
N 35 35 35 35 35 35 35 35
. Correlation -168-| .039| .342°| 1.000| -.038- .076| -.093- .329
2y Coefficient
P Sig. (2-tailed) 334 .825| .044 .| 829 .666 597 .054
Spearm N 35 35 35 35 35 35 35 35
an's rho s Correlation .096| .353"| .024| -.038-| 1.000 .166 037 .4327
4;\:4 Coefficient
Jul Sig. (2-tailed) 583| .038| .892| .829 . .340 831 .010
N 35 35 35 35 35 35 35 35
L Correlation 182 .304| -232-| .076| .166| 1.000 .001 335
Jul Coefficient
b Sig. (2-tailed) 294 .076| .179| .666| .340 . 997 .049
N 35 35 35 35 35 35 35 35
Lug.  Correlation .199| .093| .250| -.093-| .037 .001]| 1.000 47
Cagyla Coefficient
Jaall Sig. (2-tailed) 251 596| .148| .597| .831 .997 . .013
Gl N 35 35 35 35 35 35 35 35
Lo Correlation 316 .6267| .3517| .329| .4327| .335 417 1.000
i C.oeff|C|er.1t
b Sig. (2-tailed) 064| .000| .039| .054| .010 .049 013 .
N 35 35 35 35 35 35 35 35

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

cosd) izl Lt 0 19 By el

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
¢12Y o 5ie 447 35 .000 .626 35 .000

a. Lilliefors Significance Correction
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Test Statistics®

clayl .Lu:}u
Mann-Whitney U 22.500
Wilcoxon W 583.500
VA -1.019-
Asymp. Sig. (2-tailed) .308
Exact Sig. [2*(1-tailed Sig.)] 484°
a. Grouping Variable: sl
b. Not corrected for ties.

Test Statistics®”
e1a¥) Lo sia

Chi-Square 2.333
df 3
Asymp. Sig. .675

a. Kruskal Wallis Test

b. Grouping Variable: (!l (s siwall

Test Statisticsa,b

e1a¥) dass g
Chi-Square 4.236
df 3
Asymp. Sig. 237

a. Kruskal Wallis Test

b. Grouping Variable: 4u8Y! &l siw s

‘;.g'jd\ﬁ e 20 Vé) M\

Tl O pieal] Jwg 7 5l 1 21 03y el
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Test Statistics®”

cla¥l hass gia
Chi-Square 4,583
df 3
Asymp. Sig. 101

a. Kruskal Wallis Test
b. Grouping Variable: i sl s sival)

Test Statistics®”

ela¥) Jaws gia
Chi-Square 7.285
df 3
Asymp. Sig. .063

a. Kruskal Wallis Test
b. Grouping Variable: <l
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