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The impact of the use of new technology on human resources performance in the health sector
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Abstract :
This study investigates how new technology affects the performance of healthcare workers in Bordj Bou Arreridj,
Algeria. It seeks to improve worker efficiency and productivity through modern technology, while identifying the
challenges and benefits of its adoption. The study uses an analytical descriptive approach, gathering data via
questionnaires and interviews with healthcare personnel. Key assumptions include a significant impact of
technology on human resources performance. The results showed that technology enhances staff efficiency,
boosts productivity, and improves healthcare quality. However, challenges such as high costs and integration
difficulties were noted. Recommendations for healthcare institutions include ongoing staff training, supporting

innovation, incentivizing technology adoption, and forming task forces to evaluate and enhance technology use.

Keywords: New technology; human resources performance; health sector; health care services; technology

integration.
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