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Abstract

The study deals with ‘(Islamic) standards for using commercial
incentives in marketing - Tombola case of study’. Commercial
incentives is considered as one of the modern means used to stimulate
sales, which is the result of the great development in commercial
transactions.

This topic was studied through five chapters. The first one was about
the definition of marketing, commercial incentives as a concept and
their types. The next three chapters, each one deals with one type of
commercial incentives types by mentioning the possible forms that
usually used in marketing. Then we moved to speak about framing
this form in jurisprudence and giving it the right judgment according
to Islamic law. At the end of each chapter, we list the Islamic
standards for using each form of commercial incentives. For the fifth
chapter, it deals with Tombola as a case of study. By calling one of
the coffee companies that use this kind of incentives and we asked set
of questions to clarify how they use the incentive in order to give the
right Islamic judgment. The study is ended with the main reached
findings and with the most important recommendations.

Keywords: commercial incentives, marketing, stimulate sales,
Tombola
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