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Abstract:

The study aimed to know the role of the marketing information system with its four elements
(reports and internal records, marketing intelligence, marketing research, decision support systems) in
developing the tourism marketing activity in the tourist facility. The information, where (100) paper
forms were distributed to the employees of these tourist facilities, starting from the manager to the
simple employee, (93) valid forms were retrieved for analysis and processing, which was carried out
by the statistical program for social sciences (spss), where the study reached several results, the most
important of which are:

—Tourism facilities in El Oued state depend heavily on marketing information systems,
depending on the results of the outputs of these systems in preparing marketing policies and their
tourism marketing mix.

—The most frequent age group among the employees interviewed tends to be of advanced ages,
which means that it has significant experience in dealing in the field and a high degree of awareness of
the importance of the marketing information system in the management of the tourist facility, and this
can be reflected positively on the tourism marketing activity in EI Oued state.

—There is a statistically significant impact of the dimensions of the marketing information
system on the development of tourism marketing activity, which means that there is a statistically
significant relationship between the dimensions of the marketing information system and the total axis
of developing tourism marketing activity in the tourist facilities in EI Oued state.

Keywords: marketing information system, tourism marketing activity, tourism marketing mix.
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Sl 5, )l akad 1,22 93 0 3.8360 .58456

Statistics
N
Valid Missing Mean Std. Deviation

Al sl (58 5all 500 5 sms 93 0 3.5806 .87629
o slaall )8 g3 38 gos ol i
Ay bl

Gl bl (38 54l 3 )31 gan 92 1 3.7283 .83998
Aa A 19S5 il g5 3k

Ll 3y el LAY S 93 0 3.7527 89267
ceabaadl (385l ool Caniall 5 g8l

& Ay i) Gl LAY aalud 93 0 3.5806 1.03549
Leat 58 Al Ay gustl) (il o)
bl (38 5l

O CAREH AP P IT
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S

o Ay gl il LAty GUas aaliy 93 0 3.6452 .91658
CrSleiall il e ) 38 e
Cnlaiag)

Ay pel) LAY Ui i 93 0 3.5484 .85359
Lalid) Gl el e 488 Cla slae
1y gutl] agileai) il 5 Audliall
Axiiall

Ll 2y putl il LAY i IS, 93 0 3.6774 87429
Al dalaadl 380l Conca g3 68

o i pul ) _JLR5Y) Al 93 0 3.5484 .87869
8 el Ll 8 ) lagagall Gl
PENEW]

<l jhainy) WU 2 aa 93 0 3.6302 .61041

Statistics
N
Valid Missing Mean Std. Deviation

Slo oAbl (38 54l 310 (a yad 93 0 3.4839 .85482
Gl &iganl aUai 58 5

has o B pudll &g pU ey 93 0 3.5376 .87922
e sbeall 5 i) gaad B2k

O Sl 8 Gy st & gay aal 93 0 3.6559 .93825
A guaill OISR J s la slza
Al

o8BS Aaanl (3 sull iy gay Jins 93 0 3.7312 .88637
LaLaall 4 o) Laadll slac) dddee
FPENEW|

Cilanal 5 3 eaY) Cuaat Ly 93 0 3.8172 1.02094
Gl 8 Alenional) Cilma yall 5
D) ey A8y gl

s Al 4 yra B (3 gudll Eay aali 93 0 3.4086 1.01335
A sl Gl 5

Ay gl & gl aUaS 322y 93 0 3.6057 .65699

Statistics
N
Valid Missing Mean Std. Deviation

Alas abud) (38 pall 5 la) ol 84 93 0 3.4194 .87629
s sl )l ae

ae3 aladl abid 385l 5ol a3 93 0 3.8065 .85029
B Apeal sl )
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e alndl 55l 5513 a jai 93 0 3.6774 .93438
DA pe ki (A Jilu sl ol
g gl
shsnall Al aed alai delud 93 0 3.6452 .85523
o abedl 38 Hally 3 sl (I gina
A s Sl 2o 8 J sea )
e Al 38 5all 510 (a ad 93 0 3.7312 .91056
Gl 6535 Cubadll) (ol g
DA ey ki el 53
DIl aea ka3 4, 22y 93 0 3.6559 .67008
:c;\.:.;ajid\ Sl
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Sl 5, o el 23] amy .148 93 .092 .967 93 .220
Gl ALY AU ey 126 93 .061 961 93 .077
Ay guatl) & sall GUSI3 22y 107 93 A11 971 93 .066
DAl aes adai aay 123 93 .051 .966 93 .086
Ay pulll il glae ad2] ) gma .103 93 116 973 93 .149
(o2l (& 9o BLED ) 5 118 93 .103 .958 93 .064
a. Lilliefors Significance Correction
Correlations
sl ki,
)LL), 2032 allas, KOG JNUCERIPENAI g RSV N CHPERY e slae, D3~ Jalis,
Sl 5 LYl Ay goatll A Ay ol (o g, oo
audl g, a1 e Pearson 1 750" .622" .566" 799" .650"
<3y Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93 93
<l jhainy) Uai2 2=y Pearson .750™ 1 736" 748" .929" 741"
Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93
il & gadl) WUi3 2y Pearson .622™ 736" 1 .812" .905™ 746"
44 Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93 93
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S

e
DIl aea,a34 223 Pearson .566" .748" .812" 1 .890™ .827"
Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93 93
Al glas o231,y 5ae Pearson 799" .929™ .905" .890™ 1 .837"
44 s Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93 93
w3 BLID. jsne Pearson .650™ 741" 746" .827" .837" 1
<~k Correlation
Sig. (2- .000 .000 .000 .000 .000
tailed)
N 93 93 93 93 93 93
**_Correlation is significant at the 0.01 level (2-tailed).
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
Sig. Mean Error Interval of the
(2- | Differen | Differen Difference
F Sig. t df tailed) ce ce Lower Upper
Loslae alai] . yae Equal 1.424 236 -1.159- 91 .250| -.13782- 11895 | -.37411- .09846
i@l & variance
s
assumed
Equal -1.194-| 84.626 .236 | -.13782- .11541 | -.36730- .09165
variance
s not
assumed
S b2 e Equal 5.382 .083| -1.889- 91 .062 | -.25519- 13511 | -.52357- .01318
b variance
s
assumed
Equal -1.967-| 86.772| .052| -.25519-| .12971| -.51301- .00262
variance
s not
assumed
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ANOVA
Sum of Squares df Mean Square F Sig.
4 puil) e slaa al3], ) 55e Between Groups .851 2 425 1.355 .263
Within Groups 28.261 90 314
Total 29.112 92
b, i WL ) e Between Groups .481 2 .240 .570 .568
Within Groups 37.980 90 422
Total 38.460 92
ANOVA
Sum of Squares df Mean Square F Sig.
Ay puil) il slaa ali] ) 55e Between Groups .022 2 011 .035 .966
Within Groups 29.089 90 .323
Total 29.112 92
b G WL 5 sas Between Groups .063 2 .032 .074 .929
Within Groups 38.397 90 427
Total 38.460 92
ANOVA
Sum of Squares df Mean Square F Sig.
4 guill il slas a1231 . ) 5na Between Groups .588 2 .294 .928 .399
Within Groups 28.523 90 317
Total 29.112 92
b, i L2, 550 Between Groups .373 2 .187 441 .645
Within Groups 38.087 90 423
Total 38.460 92
ANOVA
Sum of Squares df Mean Square F Sig.
4 guall il glas a1237 ) 5na Between Groups 178 2 .089 .276 .759
Within Groups 28.934 90 321
Total 29.112 92
b s LD sse Between Groups .290 2 .145 .342 711
Within Groups 38.170 90 424
Total 38.460 92

196

{w\ ég}mﬂ\ blis ﬁjkﬁ ‘;3 ;\@‘M‘ C’J\A}lal.\ euaa 399



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8372 .701 .698 .35532
a. Predictors: (Constant), Jssel.aki,ile slas, 48 gull
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.971 1 26.971 213.628 .00QP
Residual 11.489 91 126
Total 38.460 92
a. Dependent Variable: [ se2 ol & o aluw
b. Predictors: (Constant), Jssel.ak, &ila glas 4, gull
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .186 244 .760 449
Ay guall, il glae o121 ) gms .963 .066 .837 14.616 .000

a. Dependent Variable: [ se2 ol & gud aliw
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