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Abstract:

This study aims to recorgnize to Assessment of the effectiveness of
crisis management at the public Hospital in state of ELOUED —BEN OMAR EL
DGILANI- and the satisfaction of the patients through the following problem:
how are managed crises in the public hospital in the-BEN OMAR EL
DGILANI-eloued?

We distributed 30 a questionnaire to general hospital-BEN OMAR EL
DGILANI- , the data was processed using SPSSv20,

with the following results:

THE hospital BEN OMER ELDGILANI does not adopt all stages of crises ;the
administration did not contribute to addressing the crises it facad by the
hospital.

Keywords: Crisis ,Crisis management ,Hospital public institution, Stage

of the crisis.
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid 53 15 50.0 50.0 50.0
) 15 50.0 50.0 100.0
Total 301  100.0 100.0
o]
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid s 30 i 8 26.7 26.7 26.7
- 10 die 50 15| 50.0 50.0 76.7
5055k 7 23.3 23.3 100.0
Total 301 100.0 100.0
soeld! (8 el
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid gt 5 16.7 16.7 16.7
&5 2 6.7 6.7 23.3
ol 11 36.7 36.7 60.0
&, 12 40.0 40.0 100.0
Total 301  100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid b 8 26.7 26.7 26.7
oA 9 30.0 30.0 56.7
S\ 6 20.0 20.0 76.7
eolals 7 23.3 23.3 100.0
Total 301 100.0 100.0
prgadl 3 )
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid b1 5 oy 7 23.3 23.3 23.3
o2 d 10 8| 267 26.7 50.0
Sy
oo 10 41 15 2 8 26.7 26.7 76.7
oSt 15w 7 23.3 23.3 100.0
Total 30| 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid szl e 5 16.7 16.7 16.7
Bilgant 11 36.7 36.7 53.3
Ll 3 10.0 10.0 63.3
3ose 10 33.3 33.3 96.7
5L e 1 3.3 3.3 100.0
Total 301 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid szl e 1 3.3 3.3 3.3
Bilgens 8 26.7 26.7 30.0
Ll 11 36.7 36.7 66.7
Gblga 8 26.7 26.7 93.3
sl il ge 2 6.7 6.7 100.0
Total 301 100.0 100.0
Aaeod Uloy oM fasied| gzl s sleg Uy s Lol e 01 2 4
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sl 3 10.0 10.0 10.0
Blgand 6 20.0 20.0 30.0
Ll 4 13.3 13.3 43.3
lga 14 46.7 46.7 90.0
5Ll ge 3 10.0 10.0 100.0
Total 301 100.0 100.0
L& gt s dn) Y oot L 3 Uy oy 45 1o
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid el e 4 13.3 13.3 13.3
Blgant 8 26.7 26.7 40.0
Ll 5 16.7 16.7 56.7
b3 10 33.3 33.3 90.0
5Ll ge 3 10.0 10.0 100.0
Total 301 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid  sacgilge s 5 16.7 16.7 16.7
Bilgens 5 16.7 16.7 33.3
Ll 8 26.7 26.7 60.0
3l 11 36.7 36.7 96.7
sl il ge 1 3.3 3.3 100.0
Total 30 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid  sosgilgs s 2 6.7 6.7 6.7
Blgans 7 23.3 23.3 30.0
Ll 5 16.7 16.7 46.7
lge 13 43.3 43.3 90.0
5 liugidl g 3 10.0 10.0 100.0
Total 30 100.0 100.0
ey IAES! od1 ) oY o ki3 ESCS ) ghal Ut Lol by
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid el e 2 6.7 6.7 6.7
Blgant 7 233 233 30.0
Ll 3 10.0 10.0 40.0
lge 15 50.0 50.0 90.0
5 liugidl g 3 10.0 10.0 100.0
Total 30 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent

Valid szl e 2 6.7 6.7 6.7
Bilgens 8 26.7 26.7 33.3
Ll 3 10.0 10.0 43.3
Gblga 16 53.3 53.3 96.7
sl il ge 1 3.3 3.3 100.0
Total 30( 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sl 2 6.7 6.7 6.7
Blgant 2 6.7 6.7 13.3
Ll 4 13.3 13.3 26.7
g 12 40.0 40.0 66.7
5Ll ge 10 33.3 33.3 100.0
Total 301 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sacisl e 1 3.3 3.3 3.3
Bilgens 4 13.3 13.3 16.7
Ll 5 16.7 16.7 33.3
1y 14 46.7 46.7 80.0
s Linidlge 6 20.0 20.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid  silse 5 16.7 16.7 16.7
Ll 4 13.3 13.3 30.0
lga 13 43.3 43.3 73.3
5 liugidl g 8 26.7 26.7 100.0
Total 30 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sucile e 1 3.3 3.3 3.3
Bilgené 5 16.7 16.7 20.0
Ll 8 26.7 26.7 46.7
lge 9 30.0 30.0 76.7
5l g 7 23.3 23.3 100.0
Total 30 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid ozl e 4 13.3 13.3 13.3
ilsant 3 10.0 10.0 233
Ll 4 13.3 13.3 36.7
E 14 46.7 46.7 83.3
5Ll ge 5 16.7 16.7 100.0
Total 30( 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sl 3 10.0 10.0 10.0
Blgant 12 40.0 40.0 50.0
Ll 1 3.3 3.3 53.3
lga 8 26.7 26.7 80.0
5Ll ge 6 20.0 20.0 100.0
Total 30( 100.0 100.0
Lot gultitmo) Lddhanad Ule | o Y1318 Ao | podkss 1S oy
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sacislg e 2 6.7 6.7 6.7
Bilgens 6 20.0 20.0 26.7
Ll 3 10.0 10.0 36.7
b3 14 46.7 46.7 83.3
5l e 5 16.7 16.7 100.0
Total 30( 100.0 100.0
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Frequenc Valid Cumulative
y Percent | Percent Percent
Valid sacislgsns 3 10.0 10.0 10.0
Gsant 4 13.3 13.3 23.3
Ll 3 10.0 10.0 33.3
S¥se 15 50.0 50.0 83.3
B i bl ge 5 16.7 16.7 100.0
Total 30| 100.0 100.0
Descriptive Statistics
Std.
N Sum Mean | Deviation
LIEWERNES BRI W PP N Y
i 30 92 3.07 980
ﬁiﬁ:ﬁ“w 30 o8|  3.27 1.202
s st s 30 90[  3.00 1.259
L gl dis
At Yl 30 88| 2.93 1172
ol ¥oldagllalias
Valid N (listwise) 30
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Std.
N Sum Mean | Deviation
il Y ladobadlias ool dot g
30 98 3.27 1.143
By g,laeVU
ws;w)w\f‘;%ﬂt“m“f 30 00|  3.33 1.155
Ay WAz Ayl oY ol
g 9l Lt Yl it lI3) 15 La 25
BRI 30 9%|  3.20 1.095
> i L 93100285 i S LDl
ERNFPR
Valid N (istwise) 30
Descriptive Statistics
Std.
N Sum Mean | Deviation

SE ULV ai i L s UaslE
RENARCINENES AR 30 116 3.87 1.167
BICARWR TN
Al ie UL Lo Yy doeiasy
wslaeV U Ladiin Laodaian s 30 110 3.67 1.061
SN FHP RV
PP PO ERS LIS S SR WS

) 30 114 3.80 1.031
Loy VG szl
23Ul d, Lo V13, s iy o) b
5Ly V1A Loy Lo b et o 30 106 3.53 1.137
3gbanady 2 Y50 o121
Valid N (listwise) 30
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Std.

Sum Mean | Deviation
Loyl san g loidzdlalsns
sa3line V18 gloailezgar sl ULes Y 30 103 3.43 1.278
Mizemnilazt ULy Ylagrlss
J5Le Y ladslized Low g ) lloganzony
30 92 3.07 1.388
oyl gl 5L LSS g, L
Ul e VI8 d o5 Sy
S Sl 30 104|  3.47 1.196
Loy V13 s Ualast g2 rivnd glaloall
TR 30 105 3.50 1.225
Valid N (istwise) 30

Reliability Statistics
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