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Abstract

The study aims to identify the role of electronic transactions in developing
the institution's activity in the state postal unit of the state of ElI Oued. A
questionnaire was distributed to a sample of workers, estimated at 70 workers,
and the data obtained were analyzed using the SPSS social packages program,
where the descriptive approach was adopted. The study reached results,
including that electronic transactions have a significant role in improving the
institution's activity, especially its electronic financial services that the
institution provides to achieve its goals and gain its position in the market.
Keywords: Electronic transactions, corporate activity, financial services.
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No | Arabic English Mean | Std. | Min | Max | Rank | General
Statement | Statement Dev. Trend
1 | &l | The 398 10499 | 3 5 High
ol e | Institution
@ WSy | relies on  e-
Lblss aw s | transactions to
expand its
activity
2 | olad el | Digital 447 10548 3 5 High
ot (3 we3)) | technologies
Sl o ede | improved
customer
relations
3 | oMbl oof | E-transactions | 4.00 | 0.522| 3 5 High
dl a3y | increased sales
NERS 554 | volume
bl
4 | oY wels | Digital  tools | 4.11 | 0.438 | 3 5 High
il a.3)i | help  reduce
el s | costs
)
5 il aww | The 393 10495 | 3 5 High
<UL J= | Institution
pskd 45,50y | uses e-data to
El=ze | develop
products
6 | dwwsll saxas | The 420 [0.457| 3 5 High
oladl | 1nstitution
fd giSIY) | uses e-
Bl | platforms  to
speed up
services
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Perceptions on Development of Institutional Activity (Dependent Variable)
The institution relies on e-transactions to expand its activity 3.98
Digital technologies improved customer relations 4.47
E-transactions increased sales volume 4.00
Digital tools help reduce costs 411
The institution uses e-data to develop products 3.93
The institution uses e-platforms to speed up services 4.20
3.6 3.8 4‘0 4.2 4?4 4.6
Mean Score
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Coefficients”
Model Unstandardized Standardi | t Sig.
Coefticients zed
Coefticie
nts
B Std. Beta
Error
1 (Constant) 3.055 403 7.574 | .000
boge ool | 275 104 373 2.639 | .012
SO
a. Dependent Variable: Luge s blas dnnsh
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Model Summary®
Mo | R | R Adju | Std. Error | Change Statistics Dur
del Squ | sted | of the | R F d | d | Sig. | bin-
are | R Estimate Squ | Cha | f |t | F Wats
Squa are nge |1 |2 | Cha | on
re Cha nge
nge
1 3 |13 | 119 | 246888594 | 139 | 696 | 1 | 4 | .012 | 1.44
73 | 9 082720 7 3 5

a. Predictors: (Constant), L. s el 2547550V

b. Dependent Variable: Luge ol blas dwnsl
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Coefficients®
Model Unstandardized | Standar t Sig.
Coefhicients dized
Coeftic
lents
B Std. Beta
Error
1 (Constanty | 3.346 314 10. .000
647
Zelil Lo o 197 .080 352 2.4 018
39Sy 65
Gl blis by g, Dependent Variable:
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Model Summary®

Mo | R R Adjus | Std. Error of Change Statistics Durbi

del Squa | ted R | the Estimate R F df | df | Sig. n-
re Squar Squa | Chan | 1 | 2 F Wats

e re ge Chan on

Chan ge
ge
1 35 | 124 | 103 2491139647 | 124 | 6.07 | 1 018 | 1.588
2 36523 8

a. Predictors: (Constant), lawgze aelail asall 970V

b. Dependent Variable: Luge ol blas dwwsl
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Coefficients”
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error | Beta
1 | (Constanty 3.406 255 13.347 | .000
boge adl olaw | 200 .071 394 2.809 .007
& sl

a. Dependent Variable: Luge 4 blas dash
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Model Summary®
Mo | R | R Adju | Std. Error | Change Statistics Dur
del Squ | sted | of the | R F d | d | Sig. | bin-
are | R Estimate Squ | Cha | f |t | F Wats
Squa are nge |1 |2 | Cha | on
re Cha nge
nge
1 3 | .15 | 135 | 244644092 | (155 | 7.88 | 1 | 4 | .007 | 1.52
94 |5 264215 8 3 5

a. Predictors: (Constant), Lwss sl olaw s 51,20l

b. Dependent Variable: Luge b5 blss dnsh
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A A5 il ammg Slpall sae) 235adl Law Ay :Adjusted R Square = 0.135
e day 5 el 58 e s e blg Z3sadl OF ) sty Mia 90135 sl

il 3 glall el g U i :Std. Error of the Estimate = 0.2446
NP PP E N PO

iis :Sig. F Change = 0.007 df2 = 43 dfl = 1 (F Change = 7.888
Lol Ko 230l o i "Oladl e ad) bz e BLa) GSITIE Load L)
3 ol e Gsims Vo iy Jazld) ) OF e Joy L (0.05 o 51 0.007 adlez=y) aedl
)l

2 ol sl L S 3 gl LY sy :Durbin-Watson = 1.525
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Coefficients®
Model Unstandardized Standardi | t Sig.
Coefticients zed
Coefticie
nts
B Std. Beta
Error
1 (Constant 3.436 351 9.798 | .000
buge s Jas | 176 .090 284 1.946 | .058
Olalal
a. Dependent Variable: Luge s blas dnwsh
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Model Summary®

Mo | R | R Adju | Std. Error | Change Statistics Dur

del Squ | sted | of the | R F d | d | Sig. | bin-

are | R Estimate Squ | Cha | f |t | F Wats
Squa are nge |1 |2 | Cha | on
re Cha nge
nge
1 2 .08 | .060 | .255143789 | .081 | 3.78 | 1 | 4 | .058 | 1.34
84 | 1 227760 6 3 6
a. Predictors: (Constant), L s aew s edlall
b. Dependent Variable: lav g g5 blas g sl
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Coefficients®
Model Unstandardized Standardi | t Sig.
Coetticients zed
Coetticie
nts
B Std. Beta
Error
1 (Constant) 3.887 362 10.75 | .000
0
Loge aadl 2z | 055 .087 .096 .633 .530
iad
a. Dependent Variable: Luge sl blas dwnsh
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Descriptive Statistics

N Minimum Maximu Mean Std.
m Deviation
At G sal) A5 i y3) Ay 8 45 1 5 3.98 .723
3 i 5] i
aia A sall e 3 el daa 45 2 5 4.09 .668
[P DAPSN
PRECRLE N O | SR PN 45 2 5 4.36 712
48 55 g Al
el s olail) i ySIY) oty 45 3 5 4.13 .661
855 A A sl ladd ey 45 3 5 4.11 573
b
dos gie Al dgiacill d0ad ) 45 2.4 4.8 4,133 4592
Valid N (listwise) 45
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
aiat Ao all e D el 45 3 5 3.98 1499
g SV (b e 5 Ll
ool i) Al il A Caeens 45 3 5 4.47 .548
L@—tﬁf— e
chal S lalaall A g i<IYY ) saly ) 45 3 5 4.00 522
ae L @l oY) A ) Azl e 45 3 5 4.1 438
Adiad A sall e caliladl 45 3 5 3.93 495
Ay STV sl Lgilatiia
223508 Asan 5l Cilaiall 45 3 5 4.20 457
i g JISIY) a el Lgsladd
das gia nsdai ol A 5l 45 3.66 4.66 4.11 .263
Valid N (listwise) 45
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Lo gie dadai) adall g K1Y 45 2.8 5.0 3.907 4702
L st gl laie gl o) il 45 2.2 4.4 3.538 5167
das sie de o 2t el 45 2.2 4.6 3.858 4256
Lo gia dond) dsiactl) daad ) 45 2.4 4.8 4,133 .4592
Lot gie D el A5 1Y) 45 2.45 4.40 3.8589 .35759
Valid N (listwise) 45







