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Study Summary

This study aimed to identify the impact of work ethics on organizational conflict
management at the Electricity and Gas Distribution Directorate "Sonelgaz" in EI Oued
province. The study adopted the descriptive-analytical approach and case study
methodology. A questionnaire and interviews were used as the main tools for data
collection from a sample of the directorate’s employees. A total of 50 questionnaires
were analyzed using SPSS software. The study reached several findings, most notably: a
positive impact of the dimensions of work ethics on organizational conflict management
at the Sonelgaz Electricity and Gas Distribution Directorate in El Oued. It also found
that there are no statistically significant differences in conflict management based on
demographic variables (gender, age, educational qualification, years of experience,
profession). Furthermore, there is a code of work ethics that all employees at Sonelgaz El

.Oued must adhere to and uphold

Keywords: Work ethics, organizational conflict management, Sonelgaz Directorate.
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SPSS ity w2 :(05) 43y

Reliability Statistics

Cronbach's
Alpha N of ltems

.866 4

Reliability Statistics

Cronbach's
Alpha N of Items

.832 4

Reliability Statistics

Cronbach's
Alpha N of ltems

.898 4

Reliability Statistics

Cronbach's
Alpha N of ltems

.922 4

Reliability Statistics

Cronbach's
Alpha N of ltems

931 16

Reliability Statistics

Cronbach's
Alpha N of ltems
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.653 4

Reliability Statistics

Cronbach's
Alpha N of ltems

.832 4

Reliability Statistics

Cronbach's
Alpha N of Items

811 4

Reliability Statistics

Cronbach's
Alpha N of Items

.944 28

Reliability Statistics

Cronbach's
Alpha N of ltems

.879 12
o
Cumulative
Frequency  Percent Valid Percent Percent
Valid S 42 84.0 84.0 84.0
< 8 16.0 16.0 100.0
Total 50 100.0 100.0
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Cumulative

Frequency  Percent Valid Percent Percent
Valid 35 ge 8 1 25 15 30.0 30.0 30.0
= 45 ) 25 ¢ 26 52.0 52.0 82.0
4n 45 e S 9 18.0 18.0 100.0
Total 50 100.0 100.0

saladl Ja sall

Cumulative

Frequency  Percent Valid Percent Percent

Valid J8 5 (oabos i 14 28.0 28.0 28.0

ol 10 20.0 20.0 48.0

Leige 6 12.0 12.0 60.0

fiale/ yiule 18 36.0 36.0 96.0

sA 2 4.0 4.0 100.0

Total 50 100.0 100.0
3l &l g
Cumulative
Frequency  Percent Valid Percent Percent
Valid < i 5 (g i 6 12.0 12.0 12.0
10 e J8 N5 (s 19 38.0 38.0 50.0
& i
4. 15 J 10 e 15 30.0 30.0 80.0
4 15 e S 10 20.0 20.0 100.0
Total 50 100.0 100.0
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Cumulative

Frequency  Percent Valid Percent Percent
Valid Bl 34 68.0 68.0 68.0
pSal (e 11 22.0 22.0 90.0
2% (e 5 10.0 10.0 100.0
Total 50 100.0 100.0
Statistics

Mean Std. Deviation

Al sa (A aaaadl dlalaa o 3.60 1.010
Jany

Ol sl ¢l ying ol 3.82 774

abaily oyl g8l Gy el 3.88 718

A Jaall anly yaal) 3.980 6848

dae A o mend) By 3.62 878

(D) e (B Jalil 4.10 707

Ly Janll i g o yial 4.00 670

oAl dgs g2 4.18 691

(Hal A g pane Jassl 4.20 670

Janll 3 350 50 a3l 4.12 689

Saall L 5 Lay () pedl 4.08 634

Jaall elal G sal L Jumdl Jf 4.12 718

Jand) b il (b 4.32 713

kil 5 il ally o 5l 4.12 718

Ll Cp A 3 géa o il 4.14 670

Aigall (53l 5 aill o sinl 4.22 616

dasll & il pall i 4.02 795
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Lails clidall e i 3.92 829
Ulad JSLEA s Jayl 3.34 1.002
A5 pall Cle) a1 8 oYl s 3.68 653
Ol sall e 3l cuial
aeall dola oo 3.42 883
calaa ) gaadl o glaill e 3.76 716
Adliaa) i) Cilga o aaia 3.88 627
eeleall Janll Laals (a3 4.04 727
el il g Jal anid 3.88 .849
D3aY) Umny G b Y i 3.52 814
gloall Jal
el G G sl e syl Jead 3.52 .707
Ly e dhanil ¢ pall Cil il
el
<yl Al 8 4 g yall 5 laY) adiad 3.58 731
A e A guad (I J o 5l
onadl_clddal - 3.8200 68146
Jalall @Bl 3,9750 .60451
sl 4.1300 .59385
daall 3L LN 4.2000 61237
@bl glall 5ol 37133 .51402
deall i@l 40313 51108
Statistics
il Ostadl 4 gaul
N Valid 50 50 50
Missing 0 0 0
Mean  3.7400 3.7750  3.6250
Std. Deviation ~ .58020  .60662  .62116
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
ol cadlal 50 3.8200 .68146 .09637
Jalall Bl 50 3.9750 .60451 .08549
4 5 pasall 50 4.1300 .59385 .08398
deall_33aly al 53V 50 4.2000 .61237 .08660
il ) pall 3 50  3.7133 .51402 .07269
]
Jeall_cl@dal 50 4.0313 .51108 .07228
B laiuy| 50 3.8723 47406 .06704
il 50 3.7400 .58020 .08205
Qs 50 3.7750 .60662 .08579
4 gutll 50 3.6250 .62116 .08785
One-Sample Test
Test Value =0
95% Confidence
Interval of the
Difference
Mean
t df Sig. (2-tailed) Difference Lower
el LENA) 39.638 49 .000 3.82000 3.6263
Jaladl_ B 46.496 49 .000 3.97500 3.8032
A 5 aaall 49.177 49 .000 4.13000 3.9612
deall_@3aly ol 3V 48.497 49 .000 4.20000 4.0260
bl gl all 35 51,082 49 .000 3.71333 3.5673
¢
Jeall_ L83 55.775 49 .000 4.03125 3.8860
8 lainy) 57.759 49 .000 3.87229 3.7376
iadl) 45.580 49 .000 3.74000 3.5751
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Qs 44.003 49 .000 3.77500 3.6026

4 gl 41.266 49 .000 3.62500 3.4485

One-Sample Test
Test Value =0

95% Confidence Interval of the Difference

Upper

el il 4.0137
Jalall cladlal 4.1468

Al g pesall 4.2988

Jasdl 33AL A 3l 4.3740
et gyl 5l 3.8594
Jeall L8N 4.1765

B laiiay) 4.0070

aiall 3.9049

O sl 3.9474

g gl 3.8015

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Pl gl . Enter

il o) uall 3 )lsla, Dependent Variable:

b. All requested variables entered.

Model Summary
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Adjusted R Std. Error of the
Model R RSquare Square Estimate

1 .340° 116 .097 .48840

) SLEdAa, Predictors: (Constant),

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.497 1 1.497 6.276 .016°
Residual 11.450 48 .239
Total 12.947 49

kil g yall 550013, Dependent Variable:

sl cl#alb. Predictors: (Constant),

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.734 .397 6.883 .000
ol cladlal 257 102 .340 2.505 .016

il o) uall 3 )lsla. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Pdaladl clEdal . Enter
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bt o) pall 3 lala, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .655° 429 A17 .39237
Jalall clEMAla, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 5.557 1 5.557  36.093 .000°
Residual 7.390 48 .154
Total 12.947 49
il el uall 3 )lala. Dependent Variable:
Jalall clEdslb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.499 373 4.022 .000
Jaladl clada) .557 .093 .655 6.008 .000

bl el pall 3 5lola. Dependent Variable:
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Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 Pal § sl Enter

sabatll o) pall 3lala, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square

Square

Estimate

1 .693° 480

469

.37448

4 53uala. Predictors: (Constant),

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.215 1 6.215 44.319 .000°
Residual 6.731 48 .140
Total 12.947 49

il o) uall 3 5lala. Dependent Variable:

Unstandardized Coefficients

Model B

Std. Error

4 s3udlb, Predictors: (Constant),

Standardized
Coefficients

Beta

Coefficients®

Sig.

1 (Constant) 1.236

376

116
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Al 5 el .600 .090

.693

6.657

.000

kil ¢l pall 3 lala. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1= 3al ) ) Enter

°da

bl &) uall 5 )lla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R RSquare Square Estimate
1 .676° 457 446 .38263
Jeadl 3L o) 3G, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 5.919 1 5.919  40.432 .000°
Residual 7.027 48 .146
Total 12.947 49

il o) uall 3 )lala. Dependent Variable:

Jeadl 3L o) 3Yb, Predictors: (Constant),
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.330 .379 3.510 .001
Jdeall 3AL ol 5V .568 .089 .676 6.359 .000

ubill gl uall 33, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

12l 3L L) ) Enter
(Ja
3 J:\JAX\_AL\QE)\A\
(Jalal)_ Al
PA 5 asal

il ol all 5 )lala, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R RSquare Square Estimate

1 727° .529 487 .36813

pall ldMAl (Jaall 3MAL ) 5V, Predictors: (Constant),
il ypaaall cJalall_ BN

ANOVA®

Model Sum of Squares df Mean Square F Sig.
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1  Regression 6.848 4 1.712  12.633 .000°
Residual 6.099 45 136

Total 12.947 49

il e uall 3 5lala, Dependent Variable:

Al g paaall (Jaladl AN ¢ uadl @A) (Jaall 33AL oI 3YIB, Predictors: (Constant),

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .875 423 2.068 .044
adall_ladlal .068 .086 .090 .790 433

Jaladl cladal .159 .168 .187 .946 .349

4l 5 paaal) 301 176 348 1.707 .095
deadl_33aly ol Y .168 .200 .200 .839 406

kil ¢l pall 3 l)la. Dependent Variable:

T-Test

Group Statistics

il N Mean Std. Deviation Std. Error Mean

il gl pall 3 2 42  3.7103 .54139 .08354
¢

] 8  3.7292 .36392 .12867

Independent Samples Test

t-test for
Levene's Test for Equality of Equality of
Variances Means
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F Sig. t

il g pwall 3,000 Equal variances assumed .885 .352 -.094-
¢
Equal variances not -.123-
assumed
Independent Samples Test
t-test for Equality of Means
df Sig. (2-tailed) Mean Difference
bl gl all 3l Equal variances assumed 48 925 -.01885-
Equal variances not assumed 13.729 .904 -.01885-
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Std. Error
Difference Lower Upper
bl gl pall 55000 Equal variances assumed .20032 -.42163- .38393
Equal variances not 15341 -.34848- .31079
assumed

Descriptives

wm‘_&\)a.ah_ﬁ‘)\d\

95% Confidence

Interval for

Mean

N Mean Std. Deviation Std. Error  Lower Bound

35 (e J8 I 25 (w 15 3.8778 .56420 .14568 3.5653

PE
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G 45 25 ¢ 26 3.6731 .45700 .08962 3.4885
4 45 oo S 9 3.5556 .56978 .18993 3.1176

Total 50 3.7133 .51402 .07269 3.5673

Descriptives

kil gl all 3l
95% Confidence Interval
for Mean
Upper Bound Minimum Maximum
48 35 e J8) N 25 (e 4.1902 3.00 5.00
G 45 I 25 (1 3.8577 3.00 4.75
43 45 e S 3.9935 2.33 4.17
Total 3.8594 2.33 5.00
ANOVA
elaiill £ pall 5l
Sum of Squares df Mean Square F Sig.
Between Groups .672 2 .336 1.286 .286
Within Groups 12.275 47 .261
Total 12.947 49
Descriptives
kil gl pall 5l
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
i 5l ol 14 3.7381 .45860 12257 3.4733 4.0029
ol 10 3.4917 .45381 .14351 3.1670 3.8163
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Opdige 6 3.9444 .20861 .08517 3.7255 4.1634
b/ il 18 3.7269 .65230 .15375 3.4025 4.0512
s 2 3.8333 .23570 .16667 1.7156 5.9510
Total 50 3.7133 .51402 .07269 3.5673 3.8594
Descriptives
kil gl all 3l
Minimum Maximum
o sl el S 3.00 4.75
il 3.00 4.17
Oudiga 3.58 4.17
fiuale/ yiule 2.33 5.00
A 3.67 4.00
Total 2.33 5.00
ANOVA
el g1 pall 3l
Sum of Squares df Mean Square F Sig.
Between Groups .853 4 213 .793 .536
Within Groups 12.094 45 .269
Total 12.947 49
Descriptives
el g pall 3l
95% Confidence
Interval for
N Mean Std. Deviation Std. Error Mean
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Lower Bound

& g 5 (g JB 6 3.7083 .66823 .27280 3.0071
10 o J8 A1 5 ¢ 19 3.7368 .49866 .11440 3.4965
&l shae
4. 15 N 10 o= 15 3.7222 .51627 13330 3.4363
4 15 Go S 10 3.6583 .52330 .16548 3.2840
Total 50 3.7133 .51402 .07269 3.5673
Descriptives
ekl gl all 3l
95% Confidence Interval
for Mean
Upper Bound Minimum Maximum
<l i 5 (g i 4.4096 3.00 4.92
Gl 10 e 8 N 5 e 3.9772 3.00 5.00
4315 J 10 o« 4.0081 3.00 4.75
4 15 e S 4.0327 2.33 4.17
Total 3.8594 2.33 5.00
ANOVA
elaiill £ pall 5l
Sum of Squares df Mean Square F Sig.
Between Groups .042 3 .014 .050 .985
Within Groups 12.905 46 .281
Total 12.947 49
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95% Confidence Interval for

Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
SRS 34 3.7353 .52323 .08973 3.5527 3.9179
PSS (e 11 3.6439 .54657 .16480 3.2767 4.0111
25 (50 5 3.7167 46248 .20683 3.1424 4.2909
Total 50 3.7133 .51402 .07269 3.5673 3.8594
Descriptives
elaill g pall 5l
Minimum Maximum
) 2.33 5.00
pSal e 3.00 4.75
288 5o 3.00 4.17
Total 2.33 5.00
ANOVA
M\_&\M\_ﬁ)\d\
Sum of Squares df Mean Square F Sig.
Between Groups .069 2 .035 127 .881
Within Groups 12.877 47 274
Total 12.947 49
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