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Abstract:

This study aims to examine the communication mechanisms within charitable
organization using Ithar Association for Orphans care as a case stady. To achieve this goal we
started with the following main research question:

What are the communication mechanisms used by charitable organizations with
their internal and external audiences?

To answer this question, we posed the following sub-questions:

- What communication mechanisms are used by charitable organizations with their internal

audience (association members)?
- What communication mechanisms are used by charitable organizations with their external
audience (donors)?

- What communication mechanisms are used by charitable organizations with

their external audience (beneficiaries)?

The study is based on the following hypotheses:
- Charitable organizations rely on downward communication with their internal audience.
- Charitable organizations use modern communication tools to attract donors.

- Charitable organizations integrate modern communication tools to interact with beneficiaries.

The research followed a descriptive and analytical methodology, as it is the most
appropriate for identifying, describing, and analyzing the reality and aspects of the subject. The
study sample was limited to Ithar Association for Orphans Care in Hay Ennadhour, El Oued.
Eleven questionnaires were distributed and all were returned; however, three were excluded,
leaving a total of eight valid questionnaires.

The study concluded that there are specific obstacles in both internal and external
communication within the association, as well as a gap in the use of modern technology.
Keywords: communication mechanisms — charitable organization — volunteer work—donors—

beneficiaries.
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