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Summary:

This study aimed to know the role of digital transformation in improving
the performance of the services provided, a case study of the institution,
Algeria Telecom, in the state of EI Oued, and to achieve the goal of the
study, we relied on the descriptive analytical approach, and the study
variables were represented in the dimensions of digital transformation
(digital strategy, infrastructure, digital leadership, digital culture) and
improve the performance of the services provided. The questionnaire was
used as a tool for data collection, and the study population consisted of 50
workers from the frameworks of the institution under study, and using the
SPSS.V29 program for data analysis, the study concluded that there is a
role for digital transformation in improving the performance of services
provided by the institution, Algeria Telecom, in the state of El Oued, and
the existence of a statistically significant relationship between the structure



Infrastructure and digital leadership in improving the performance of
services provided and the lack of statistical significance with the digital
strategy and digital culture, the study also recommended the need for digital
transformation within the organization in order to develop and improve the
performance of its services to customers at the lowest cost and the fastest

time.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 32 100,0
Excluded® 0 ,0
Total 32 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
,879 31
Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %

Cases Valid 32 100,0
Excluded® 0 0

Total 32 100,0

a. Listwise deletion based on all variables in the
procedure.



Reliability Statistics

Cronbach's N of Items
Alpha

,852 19
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 32 100,0
Excluded® 0O 0
Total 32 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
,844 12
Frequencies
Statistics
uiall anll Jasal 3 yall
N Valid 32 32 32 32
Missing 0 0 0 0
Frequency Table
i)
Frequency = Percent Valid Percent Cumulative
Percent
Valid 8 21 65,6 65,6 65,6
& 11 34,4 34,4 100,0
Total 32 100,0 100,0
sl
Frequency = Percent Valid Percent Cumulative
Percent
Valid 30425« 6 18,8 18,8 18,8
35530 11 34,4 34,4 53,1
40935« 10 31,3 31,3 84,4
45040 5~ | 3 94 9,4 93,8
50945 = | 2 6,3 6,3 100,0

Total 32 100,0 100,0



Jasal

Frequency Percent Valid Percent Cumulative
Percent

Valid s 2 6,3 6,3 6,3

e sm 7 21,9 21,9 28,1

PEIEN 18 56,3 56,3 84,4

Sl ) 5 15,6 15,6 100,0

Lle

Total 32 100,0 100,0
5 _yadd)

Frequency Percent Valid Percent Cumulative
Percent

Valid 51050 | 15 46,9 46,9 46,9

4,15 N 10 o 13 40,6 40,6 87,5

w15 o SK 3 9,4 9,4 96,9

4 1 3,1 3,1 100,0

Total 32 100,0 100,0
Frequencies
Statistics
3_al)
N Valid 32

Missing = 0
b _yuAll

Frequency Percent Valid Percent Cumulative
Percent

Valid G510 A5 0e | 15 46,9 46,9 46,9

4w 15 A110 e 13 40,6 40,6 87,5

43 15 (e S 4 12,5 12,5 100,0

Total 32 100,0 100,0
Correlations
Correlations

AA AB AC AD B

AA Pearson Correlation 1 381" 263 661" -,063

Sig. (2-tailed) ,031 ,146 <.001 ,733

*k

,673
<.001



AB

AC

AD

ABT

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Correlations

AA

AB

AC

AD

ABT

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

32
381
,031
32
263
,146
32
661"
<.001
32
-,063
733
32
673"
<.001
32
403
,022
32

ABT
403
,022
32
729"
<.001
32
7927
<.001
32
646"
<.001
32
,802"
<.001
32
864"
<.001

32

32

32

32
505"
,003
32
,303
,091
32
419
017
32
769"
<.001
32
729
<.001

32

32
505"
,003
32

32
669™
<.001
32
470
,007
32
824"
<.001
32
792"
<.001

32

32
303
,091
32
669"
<.001

32

32
230
206
32
802"
<.001
32
646"
<.001

32

32
419
,017
32
470"
,007
32
230
206
32

32
393
,026
32
802"
<.001

32

32
769
<.001
32
824"
<.001
32
802"
<.001
32
393
,026

32

32
864"
<.001

32



*. Correlation is significant at the 0.05 level (2-

tailed).

**_Correlation is significant at the 0.01 level (2-

tailed).

Descriptives

Descriptive Statistics
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32
32

32

32

32

32

32

32

32

32

32

32

32

32

32

32

Mean

1,81
1,78

1,75

1,69

1,69

1,66

1,59

1,56

1,56

1,50

1,50

1,47

1,47

1,41

1,41

1,38

Std. Deviation

,738
,751

,803

,780

,896

,545

,756

,669

,801

,718

,762

,718

671

,560

,615

,660
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Descriptives

Descriptive Statistics
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32

32

32

32

32

32

32

32

32

32

32

32

32

32

32

32

32

1,34

1,22

1,16

Mean

1,88

1,84

1,63

1,56

1,56

1,53

1,47

1,41

1,38

1,38

1,34

1,19

,602

553

,515

Std. Deviation

,942

,920

,907

,914

,878

879

,761

712

,707

,707

,701

,592



Explore

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
A 32 100,0% 0 0,0% 32 100,0%
B 32 100,0% 0 0,0% 32 100,0%
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
A 127 32 200" 934 32 583
B ,165 32 ,027 ,875 32 461
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Variables Entered/Removed® Regression
Model = Variables Variables Method
Entered Removed
1 AA° Enter

a. Dependent Variable: B
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R
Square
1 ,036% ,001 -,032

a. Predictors: (Constant), AA

ANOVA?

Model Sum of Squares df

1 Regression ,010 1
Residual 7,561 30
Total 7,571 31

a. Dependent Variable: B
b. Predictors: (Constant), AA

Coefficients®

Model Unstandardized Coefficients
B Std. Error
1 (Constant) 1,573 ,313
AA -,042 213

a. Dependent Variable: B

Std. Error of the
Estimate

,50203

Mean Square F

,010 ,039
,252
Standardized t
Coefficients
Beta
5,017
-,036 -,198

Sig.
,844°

Sig.

<.001
844



Regression

Variables Entered/Removed?

Model = Variables Variables
Entered Removed
1 AB®

a. Dependent Variable: B
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R
Square
1 ,393% ,155 ,126

a. Predictors: (Constant), AB

ANOVA?

Model Sum of Squares df

1 Regression 1,171 1
Residual 6,400 30
Total 7,571 31

a. Dependent Variable: B
b. Predictors: (Constant), AB

Coefficients®

Method

Enter

Model Unstandardized Coefficients
B Std. Error
1 (Constant) ,908 271
AB ,405 173

a. Dependent Variable: B

Regression

Variables Entered/Removed?

Model = Variables Variables
Entered Removed
1 AC®

a. Dependent Variable: B
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R
Square
1 ,504% ,254 ,229

a. Predictors: (Constant), AC

Method

Enter

Std. Error of the
Estimate

,46188

Mean Square
1,171
,213

Standardized
Coefficients

Beta

,393

Std. Error of the
Estimate

,43402

F
5,489

3,349
2,343

Sig.
,026"

Sig.

,002
,026



ANOVA®

Model Sum of Squares df

1 Regression 1,920 1
Residual 5,651 30
Total 7,571 31

a. Dependent Variable: B
b. Predictors: (Constant), AC

Coefficients®

Model Unstandardized Coefficients
B Std. Error
1 (Constant) ,7120 ,260
AC ATT ,149

a. Dependent Variable: B

Regression

Variables Entered/Removed?

Model = Variables Variables Method
Entered Removed
1 AD® . Enter

a. Dependent Variable: B
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R
Square
1 ,200° ,040 ,008

a. Predictors: (Constant), AD

ANOVA?

Model Sum of Squares df

1 Regression ,304 1
Residual 7,267 30
Total 7,571 31

a. Dependent Variable: B
b. Predictors: (Constant), AD

Coefficients®

Model Unstandardized Coefficients
B Std. Error
1 (Constant) 1,201 ,292
AD ,208 ,186

a. Dependent Variable: B

Mean Square
1,920
,188

Standardized
Coefficients

Beta

,504

Std. Error of the
Estimate

,49218

Mean Square
,304
,242

Standardized
Coefficients
Beta

,200

F
10,190

2,769
3,192

1,254

4,107
1,120

Sig.
,003°

Sig.

,010
,003

Sig.
272°

Sig.

<.001
272



Regression

Variables Entered/Removed?

Model = Variables Variables
Entered Removed
1 AP

a. Dependent Variable: B
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R
Square
1 ,390° ,152 ,124

a. Predictors: (Constant), A

ANOVA?

Model Sum of Squares df

1 Regression 1,153 1
Residual 6,418 30
Total 7,571 31

a. Dependent Variable: B
b. Predictors: (Constant), A

Coefficients®

Method

Enter

Model Unstandardized Coefficients
B Std. Error
1 (Constant) 125 ,349
A 517 ,223

a. Dependent Variable: B

Std. Error of the
Estimate

,46252

Mean Square
1,153
,214

Standardized
Coefficients

Beta

,390

F
5,391

2,078
2,322

Sig.
,027°

Sig.

,046
,027
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