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Abstract:

Our study aimed to shed light on determining the impact of internal marketing
on the quality of hotel service, starting from two main variables, internal
marketing as an independent variable, which was measured by the following
dimensions: the extent to which the institution depends on internal marketing,
the relationship of employees among them, and as a dependent variable on
hotel service quality. The study problem was based on the impact of marketing
Internal on the quality of hotel service based on a set of hypotheses to solve
this problem. In order to achieve the objectives of the study and its
hypotheses, we followed the descriptive analytical approach to test these
hypotheses, which were measured through a questionnaire that we designed
for employees and distributed to a group of hotel establishments in EI-Wadi
State. It was reached through the field study, where we concluded the extent
to which internal marketing is related to the quality of hotel service and the



Presence of a high level for both of the latter, as the quality of service is
achieved by the presence of internal marketing and for the hotel establishment
to improve its image and raise its standing; it must take care of its human
resources and seek to meet good conditions for its employees. Keywords:
internal marketing
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