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Orientation towards implementing digital management as a mechanism to achieve The information security in the

institution — Case study: Algeria Telecom, Khenchela Agency
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Abstract: This study aimed to identify the role of the shift toward implementing digital management as a
mechanism for achieving and enhancing information security through the application of advanced policies,
strategies, and technologies. As a result, various economic sectors have found it necessary to digitize their
administrative processes, including the telecommunications sector, which is considered one of the most sensitive
sectors due to the nature of its operations that require constant updates in line with technological changes.
Therefore, the study was conducted at the Algeria Telecom Company — Khenchela Agency, with a sample of 30
individuals. The results showed a strong positive relationship between the two variables (digital management
and information security). However, strengthening this relationship requires effective investment in technology,
the provision of supportive infrastructure, and the implementation of training programs for employees to
enhance information security within the institution.
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