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The role of organizational trust in promoting the behavior of organizational citizenship
(case study in the Directorate of Telecom Algeria in the Valley)
Abstract:
This study aims to identify the role of organizational trust by excluding it (trust in the immediate boss,
confidence in colleagues, trust in the organization) in promoting organizational citizenship behavior

among employees of the Directorate of Telecom Algeria in the Valley.

The study relied on the descriptive approach in the theoretical side, and the inferential analytical approach
in the applied side of it, and the questionnaire tool was used to find out the opinions of the study sample
consisting of 43 individuals distributed to them the research questionnaire after verifying its apparent
sincerity and consistency according to the Alpha Cronbach method, where it reached 96.4%, The results
were analyzed using the SPSS program in its 26th edition in addition to the Minitab program in its
version 19, and the results of the study were tested using different statistical methods such as: mono-
variance analysis test, t-test for two independent samples, correlation coefficient and determination factor

and dimensional tests in case of differences Statistically significant.

Among the most important findings of the study is the availability of organizational confidence, and there
is a high degree of organizational citizenship behavior among respondents in the Directorate of Telecom
Operations in the Valley, and that organizational confidence positively affects the behavior of

organizational citizenship.

Through the results, the students recommended the institution to focus on organizational factors and
personal factors, including its assisting role in building organizational trust between superiors and
subordinates, and developing the behavioral skills of the institution's employees to improve their abilities
in dealing with their colleagues and subordinates, and attention to informal relationships at work, as well
as achieving systems Equitable rewards and effective training and development programs, attention to
establishing the concept of organizational citizenship behavior, and clarifying its importance and positive

effects.

key words: organizational trust, behavior of organizational citizenship, dimensions of trust, dimensions

of citizenship happiness.
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iy Ho aial) 2ol jabs adey %005 o 5 2 29 0.000 2oLl 7o) and VI (Sgtmny

005 2 gims Sstan dis mnl) ) |2 Gl (3 (gLt Holod) dn psn 4l T Hi alpil) 20,4
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g 1 A 1 gy
s 8l (3 Bpedod) 33 bl 35 Je (@ < 0.05) fgins st dis a5lax] WYs I3 By 4>y Y 1Ho
(a3 il ) Ji ¢ alall Josll ¢ el i) BsLacl Llsall (55 dly ) J2
W R i) Sl Gl e Bl oda s psdia

tds¥) e i) Ao A1 -
e 3h (3 Lasand)) 28 sl 395 Jg (@ < 0.05) dygine Sgtms is aflax] AN I3 35 dxg Y tHo
o el gy a2
G 3h (3 Aalod) 23 bl 395 Js= (@ < 0.05) dsims (Sstns dis il AN @13 B9 dag tHI
ey P PP WU e

o 3] L xl (Independent Samples Test iz (pmue Al 3 (8) e pldsnl &

AW dgdl 3 i) ladl o Wlad Coo i) folad a i ilas) WY wlb 35 dls

w.é-\ J.,a\.c- SO WS [ 1 J.Qj.? J}r wyml\ J.b Olgrg JW?! (35—2) ('3) ij\i"

Independent Samples Test
Levene's Test for Equality t-test for Equality of
of Variances Means
. Sig.
F Sig. t (2-tailed)
Equal variances assumed 0.937 0.339 -0.209 0.835
Ol A8 1Y) aad)
Equal variances not assumed -0.239 0.83
Equal variances assumed 0.123 0.728 -0.125 0.901
oSla 3L A8 ;S el
Equal variances not assumed -0.135 0.903
Equal variances assumed 0.353 0.556 0.601 0.551
3 )AL 48 ) aa)
Equal variances not assumed 0.645 0.576
@ gy s | EQual variances assumed 0.623 0.435 0.05 0.96
Al Equal variances not assumed 0.062 0.955

SPSS.V26 szl ol 2 Jo slazeVL adlall sl 0 1 yaahd

83



Al Ayl st feadll

(Sig > 0.05) (ool bl LbE LY 2Ll oY1 a0dl 0F (35.2) o3 Joad) s
Slemy & DUt sy pde e Juy L el 1 Yl 2l g e dadend) 22 slaf et Al
o) ol L Roaidl) B3 sl 395 o5 Js Cmgmnd) S

e e AV o5 Gyb g ¥ 1 e (o ) Bl 2ol LBy a2 40 s LUy
ikl el (5 ) 2 dn sl (3 dadand) 23 sl 35 Je= (@ < 0.05) Lgine (gt

AW Ay i) Lo 41 -

e 3h (3 Larand)) 23 sl 395 Jg> (@ < 0.05) dygine Sgtms is a5lax] AN I3 35 dxg Y 1Ho
el el (a5 sl s
a3 (3 Lol 2201 bl 35 Je> (@ < 0.05) dygine st dis ila) AN Ib By p Ary HI
NPl g VPSR T W IR

Joid! 3 2d) @l Je Llad (One Way Anova @3V Ll Ll e alasaal,

oLy
A Jole o draaidl A1 Sl B Iy cmgind) a8 gy Do 1(36-2) o3y Jge!
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 4.505 3 1.502
Casill A8 1Y) | Within Groups 52.974 39 1.358 1.106 .358
Total 57.479 42
Between Groups .859 3 .286
&3 jlly &8 ;AU 2l | Within Groups 42.510 39 1.090 .263 .852
Total 43.369 42
Between Groups 3.439 3 1.146
5INL AR el sy | Within Groups 35.752 39 917 1.251 305
Total 39.192 42
Between Groups 1.518 3 .506
adaiil) 483 1 g eaall | Within Groups 31.520 39 .808 626 602
Total 33.038 42

SPSS.V26 szl ol 2 Jo slazeVL adlall sl 0 yaahd
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(Sig >0.05) (os-Y Ll A2 LY Al alleY1 acdll oF (36.2) 43, Joud s
Slemy & DUl sgmg ade e J Wl 1 Byl 2l L U daecdl 2881 slaf et Bl
el ol L nand) 281 Sl 35 S Js el b

(@<0.05) &pme (Ssmn s adlax] N> Id B drg Vi e a8 ol Bpaall apd) e (Ul
o) Lol (a5 anh ) |2 s gl (3 e 28 sl b J o>

AW de ) A A1 -

e 3h (3 Lasand)) 28 sl 5 s> (@ < 0.05) dygine Sotas is aflax] AN I3 35 uxg Y 1Ho
Lol sl el (a5 Al L
e 3h (3 Realand) 28l Sl 5 Je> (@ < 0.05) dygine Sstens s aSla>] N> I3 B b Aoy tHI
Lokl gl el (e 2l (2

P g (8 3l @l Je WaZ «One Way Anova (b3 Ll Wd jLas) slaseal,

(bt B fale o o) 4B Sl g5 S gl i Slgrg BV (37-2) W3y Jour!

ANOVA
SSquurr;rc; df Mean Square F Sig.
Between Groups 9.098 7 1.300
Ol AR 1 ) 2 Within Groups 48.381 35 1.382 940 489
Total 57.479 42
Between Groups 4,730 7 .676
#3031y AE) 1 S aa) Within Groups 38.639 35 1.104 612 742
Total 43.369 42
Between Groups 1.598 7 .228
3Ly AR Al aadf Within Groups 37.594 35 1.074 212 980
Total 39.192 42
Between Groups 2.269 7 .324
Aadarl 488 1 g1 jeaal) | Within Groups 30.769 35 .879 369 914
Total 33.038 42

SPSS.V26 szl ol 2 Jo slazeVL adlall sl 0 1 yaahd
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(Sig > 0.05) (o= bl fhd LY AUl 2l aadl oF (37.2) 3, Jpud —
Slemy & DbMasl semy ade o Jdy sl 1 Ayl 2edl Led U Baecd) 21 sla] et Al
csabal) sl L ool 38 sl 355 oo Jo Cpgmand) b

e adlas) V> 5 Gyd g V1 e (a5 ) Bl 2ol LBy a2, s LUy
Lokl sl g Al 2 sl (3 kel 23 sl 35 Je (2 <0.05) Bigies Syt

vhag) J1 A A1 Ao A1 —

e 3h (3 Larand)) 23 sl 395 Jg> (@ < 0.05) dygine Sgtms is a5lax] AN I3 35 dxg Y 1Ho
Aabdl Ji2 el (a5 anly ) |2
s 8l (3 aaudl 23 sl 35 Je> (@ < 0.05) fgins Syt s aSla>] WYs I3 35 Arg tHI
Aabl Jig el (g5a5 anly ) |2

P g 8 a) @l Je WaZ «One Way Anova ¢sb-3) Ll WE jLas) slaseal,

b g Jole o dracdid) A1 Sl Bg5 Jg cmgmindl i Oy OV (38-2) o8y g

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 16.855 3 5.618
i N A8 sg ¥ s | Within Groups 40.624 39 1.042 5.394 003
Total 57.479 42
Between Groups 9.389 3 3.130
£3ha 3l AEE) 12D 2a ) Within Groups 33.981 39 .871 3.592 022
Total 43.369 42
Between Groups 7.084 3 2.361
3Ly AR Al aadf Within Groups 32.108 39 .823 2.868 049
Total 39.192 42
Between Groups 10.477 3 3.492
dadar 48 1 g1 eaal | Within Groups 22.561 39 .578 6.037 002
Total 33.038 42

SPSS.V26 szl w2 Jo slazeVL adlall sl 0 1 yaahl
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Zwndy (81g<0.05) (ool-Y1 ) S jLas Y ablal) adlan-Y) aaall 07 (38.2) o5 Jobl oy
gl a5 Slery (3 UM sgmg e Jo st 104 Al el L s Aol a9 sl ek
bl I o e 4881 sl 3 o Js

e idlam] BN S5 Gyp a1 e (a8 B Al Rl Ly Bkl R b QUL
il Jlg g anh ) 2t gl (3 dbed) a3 bl 395 Je (2 < 0.05) dsins (Sstus

Shla N a1 "BoNferroni' gsb os jletl Ledsaal @By 4l oda jiias 32l
& els Byl OF bassd ((Sig) WbVl dedly ) s wllawgze G Gl oy (sl dpotad|
b LS gk

Jg1 yeoeall LI Lab gt Jp b Silawgze Bplia :(39-2) 4By Jgud-!

Multiple Comparisons
Bonferroni
95% Confidence
Mean
Dependent b Jue (I) Wb e (J) Std. Interval
Difference Sig.
Variable Y Y Error Lower | Upper
(L))
Bound | Bound
bt -1.467 0.443 0.012 -2.7 -0.24
Skt U8 SE Oge -0.867 0.459 0.398 -2.14 0.41
o bt -1.707 0.469 0.005 -3.01 -0.4
s Og8 1.467 0.443 0.012 0.24 2.7
bt SE Oge 0.6 0.418 0.956 -0.56 1.76
o bt -0.24 0.429 1 -1.43 0.95
oAb A8 a1 dad) -
s Og8 0.867 0.459 0.398 -0.41 2.14
oSE Lge bt -0.6 0.418 0.956 -1.76 0.56
o bt -0.84 0.446 0.402 -2.08 0.4
s U5 1.707° 0.469 0.005 0.4 3.01
o bt bt 0.24 0.429 1 -0.95 1.43
oSE Oge 0.84 0.446 0.402 -0.4 2.08
bt -0.62 0.405 0.803 -1.74 0.51
S 058 oSE Oge -0.548 0.42 1 -1.71 0.62
Sl 28 ;g1 dady o sl B | 0429 o0015| 258 -0.2
S U5 0.62 0.405 0.803 -0.51 1.74
b

oSE oge 0.072 0.382 1 -0.99 1.13
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o bt -0.769 0.393 0.344 -1.86 0.32
S Oge 0.548 0.42 1 -0.62 1.71
oSE 0ge b -0.072 0.382 1 -1.13 0.99
(o bt -0.841 0.408 0.276 -1.97 0.29
o5 055 BB o420 o015 0.2 2.58
(o bt b 0.769 0.393 0.344 -0.32 1.86
oSE Oge 0.841 0.408 0.276 -0.29 1.97
bt -0.53 0.393 1 -1.62 0.56
PAWER oS g 0427 | 0.408 1| -156 0.71
(o bt -1.197° 0.417 0.039 -2.36 -0.04
St O g8 0.53 0.393 1 -0.56 1.62
b oSE Oge 0.103 0.372 1 -0.93 1.14
(o bt -0.667 0.382 0.53 -1.73 0.39
Sy1aL Al EIWl wad)

St O g8 0.427 0.408 1 -0.71 1.56
$SE 0ge b -0.103 0.372 1 -1.14 0.93
(o bt -0.77 0.396 0.355 -1.87 0.33
St O g8 1.197° 0.417 0.039 0.04 2.36
(o bt b 0.667 0.382 0.53 -0.39 1.73
SE Oge 0.77 0.396 0.355 -0.33 1.87
e - 0.33 0.05| -1.83 0
Sl Uge SE Oge -0.633 0.342 0.429 -1.58 0.32
(o bt -1.452° 0.349 0.001 -2.42 -0.48
a5 0y P o033 o005 0 1.83
b oSE 0 0285 0312 1| -058 1.15
sl b -0.534 0.32 0.617 -1.42 0.35

Londad) A1 : JoN1 e i
Sl Uge 0.633 0.342 0.429 -0.32 1.58
oSE 0ge b -0.285 0.312 1 -1.15 0.58
(b bt -0.819 0.332 0.109 -1.74 0.1
Shads 08 1.452° 0.349 0.001 0.48 2.42
(b b bt 0.534 0.32 0.617 -0.35 1.42
oSE 0ge 0.819 0.332 0.109 -0.1 1.74
*. 'The mean difference is significant at the 0.05 level.

SPSS. V26 @bﬁ oz e slaxeVL alb)l slae] - :)-\.\al\
iid gl I o Bl ST blr| Sllangia o B 5bae Sla OF oMel Joadt S5 o ez
L»;‘E'U' u.Q) éjJAH oda d djh,\lw
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Lol b A8 dad dndl -1

Dbl el 1,467 5 ok cduis Oseg jlb) Sblr] wsze c 33 dis O

Lo b HL 1707 5 jai cdids 5oy ol ] ©blr| bawgie o G dla O

reMe JU A8ty bl Aendly -2

Lo bl HLal 1.389 4 jui cdiis Gseg ol bl bl bangie o G e O

TLkadt 3191y LY dendly -3

Lol ] FLal 1.197 4 joa siuas 0ssg o bl Sl basze (35 Sla O

panaid! A8y Al —4

DL L 918 4 sy (siiis Ogey ) wblr] losie o 3 Sis O

Lo ] FLal 1,452, 0 s 0ssy b bl Sblr] gz o 33 s O

Ao Al Ll 3,5YL 831 Liafy 5Ll e JU 430 a3 g LSy g dl) ST O Lamnis

oo Ay Ll Sy el e e el i) s OF s ks Sy ol by Ll

0559 ok Osal) oS aplg] ST (AU s Bi bl galen Balel Vg Ll 30Y1y pgdsgens

o el L 515 Bolis B3le 05ST wgalgnd olor bl bl e il 2501 (3 BV 1 (S

ke 83le (BL) 058 dedadl 22 3l el U1 (535 W i g5ee

thnsF1 A A A AN —
T 3h (3 Lasand)) 2 bl 395 Jg (@ < 0.05) Gygine Sytms is aflax] Vs I3 395 dxg Y 1Ho
RN WIS P oUW P2
G 3h (3 Lasbatd)) 23l Sl 5 Jg> (@ £ 0.05) dygine St s aSla>] N> OIb 395 Arg tHI
RN WIS P SR P2

Jodl & all il Je Wad (One Way Anova @31 Ll Ll L) alasal,

Lt
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RN Mo s Lol 43201 Slagl By Je= omgzindl b Oilgrg s (40—2) ‘,5) Jgdd

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 3.839 3 1.280
il 488 - ) aagt | Within Groups 53.640 39 1.375 930 435
Total 57.479 42
Between Groups 2.025 3 .675
£33l 488 1A 2y | Within Groups 41.344 39 1.060 637 596
Total 43.369 42
Between Groups 1.981 3 .660
310 4G cead sy | Within Groups 37.211 39 .954 692 562
Total 39.192 42
Between Groups 1.726 3 .575
Lpaatl) 48 +J ¥ saad) | Within Groups 31.312 39 .803 717 .548
Total 33.038 42

SPSS.V26 gl w2 Jo slazeVL adlall sl o 1 yaadd

(Sig > 0.05) (o3I bl W jLasy Al bl 2l OF (40.2) 3) Jodl oy
Slemy 3 UMl sgmy pde e Jo L sl 1 Y 20 L L da o) 28 sl et Bl
Y] oo L Beagaidl) 381 sl 355 o Jgm Cgmnll b

(@< 0.05) apme (S3tun is adlax] N> wId B darg Vi e a8 il 2o L Qb
WU WP RPISCE- WU/ P WO UG B WS v N PH R Y o
el A ) nsl-
& pesod) ablll Jolos slel 35 s> (@ < 0.05) Lsins Sstons s a5la>] AN I3 B9p Arsi Y 1Ho
(A8 ciidsgll Ju2 ool bagll Caall ¢ i) 28l acl felgall (5505 Ayl 2 a5l
) e i Sl Bk e Al ads L) pyti

¥ e ) e 1 -

igagaid) Ablel) ol slal 35 o= (@ < 0.05) Lsins (Sotms i iflax| Vs I3 3o s Y 1Ho
NP Sy VP P S PN I PR WOV UG
3 Aagad) blel) Sole slal 395 Je> (@ < 0.05) fgins Sotms dis a5la>] A5 I3 B9 b g tH1

o Jeld e anl i e d sl
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(Independent Samples T-Test) kit (nmad (£) el plasanl & 43
i Jole o dadaidl LI Sl sl By Jg cugmndl i Slgrg SVl 1(41-2) W3y Jou)

Independent Samples Test
EqLue;/IiEi;e;? \-;zrsitafnoges t-test for Equality of Means
F Sig. t df 2_(?6'13(; .

. Equal variances assumed 1.013 0.32 -0.982 41 0.332

JEN 1Y) el
Equal variances not assumed -0.689 2.136 0.558
.l wy | Equal variances assumed 1.912 0.174 -1.4 41 0.169
Al Equal variances not assumed -2.873 4.113 0.044
ool 1 ) Equal variances assumed 0.226 0.637 -1.688 41 0.099
dadly b Equal variances not assumed -1.799 2.361 0.194
10 @l | Equal variances assumed 1.568 0.218 -0.926 41 0.36
»a2l) £ | Equal variances not assumed -1.597 3.235 0.202
:oulal) sy | Equal variances assumed 4.579 0.038 -0.876 41 0.386
sty gtud Equal variances not assumed -2.8 21.674 0.011
A gaal) Equal variances assumed 0.866 0.358 -1.343 41 0.187
Akl sl slan Equal variances not assumed -1.841 2.666 0.174

SPSS.V26 zsly w2 Jo slazeVL adlall sl o jaadd

tod 2l (Sig > 0.05) & (B) LY Abli Al acd) OF (41.2) o3 Joud) =2
i Slemy 3 UM sgm ads e Ji L et 1 eyl aedl Lo & dadord) bl ol sla]
o ol L ool Al Sl slal 35 0ol Jom st

Lie aflam] N> 013 Gy g ¥ i e et I hal o)l ks Al Aol 285 JWLs
ol el m yl J dn sl (3 edandl ablll Sl slal 395 Jg (@ < 0.05) dpime (St

) L)) dp A1 -

igagaid Ablol) ek slal 35 Jo= (@ < 0.05) gins Sotms dis ailax] Vs o> 3o s Y iHo
el el (a5 sl 2 a3
3 Aaard) abololl Holu slal 395 Js> (@ < 0.05) dygine Sytans Lis il N> SId B9 dxy tHi
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Jedd) (3 Al C,LJ\ s Uefd (One Way Anova 3= Ll JbE L) plasanl

:L}Lﬂ\
) Jals o ool BbI gh Sl 295 J ekl a5 Slgrg I3 ((42-2) 4By Jgud!
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.815 3 .938
SN 1 J 881 2 | Within Groups 35.276 39 .905 1.037 .387
Total 38.091 42
Between Groups 3.202 3 1.067
Aulgll 1 A s | Within Groups 32.165 39 .825 1.294 .290
Total 35.366 42
Between Groups .300 3 .100
Aozl ) 7 gl s ad) | Within Groups 29.086 39 .746 134 .939
Total 29.387 42
Between Groups 5.008 3 1.669
el Lo g1 ) w2 | Within Groups 34.977 39 .897 1.861 152
Total 39.985 42
Between Groups 1.309 3 436
@bl dglud) :waldl) 1) | Within Groups 31.459 39 .807 541 .657
Total 32.767 42
Between Groups 1.894 3 .631
bl gal) &gl 1A gaall | Within Groups 24.161 39 .620 1.019 .395
Total 26.055 42

SPSS.V26 szl w2 Jo slazeVL adlall sl o 1 yaabd

(Sig > 0.05) (ol b L4 L AUl alee V) acdll OF (42.2) o) Joid) ooy
@ UMl sgmg pde o J L el 1A A Y) el Led U Beadaxdl 2101 Sl sl et 2l
o) ol L ool Al gl sl 35 s Js i) a5 ey

Lie aflam] N> 13 Gy g ¥ i e et I el o)l ks Al Aol 285 JLs
el el (a5 syl |2 gl (3 Bl bl Sole slad b5 Js> (@ < 0.05) dsins (Ssions

AW A A 4,41 —

igagaid Al ok slal 35 Jo= (@ < 0.05) Lsins (Soims i iflax| Vs I3 3o dry Y iHo

.L;JJJ\ Jasl Lol (a5 anly ) e densll
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Jedd) 3wl Cu‘ s Wet (One Way Anova @31 Ll JbE Sl plasaal

Lt
ol Jaglt oo o oaaidl bl h gk sl b5 Jg g s Slgrg BV 1(43-2) o3y Jgud|
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 6.433 7 919
SN 0¥ aa | Within Groups 31.659 35 .905 1.016 437
Total 38.091 42
Between Groups 4.578 7 .654
Al A sy Within Groups 30.788 35 .880 744 637
Total 35.366 42
Between Groups 3.649 7 521
Aol ) 7 gl s sy Within Groups 25.737 35 .735 709 665
Total 29.387 42
Between Groups 8.412 7 1.202
il e g il il ) Within Groups 31.574 35 .902 1.332 265
Total 39.985 42
Between Groups 7.414 7 1.059
) & gladd) 1 ualdl) aa ) Within Groups 25.353 35 724 1.462 213
Total 32.767 42
Between Groups 3.974 7 .568
Ll gal) & b 1 AN gaadl | Within Groups 22.081 35 .631 1900 518
Total 26.055 42

SPSS.V26 gl w2 Jo slazeVL adlall sl o 1 gtaadd

(Sig> 0.05) ol bl WE LY Al adlasY) aadl of (43.2) 3, Jod) moy
3 DUl sy ade e oy L et 1 I Y) Al L s dpead) ablsll Sl sla] et Al
ol Jagl) Jole L o) Bl gl slal 355 0 Js i) 5 il

Lie aflam] N> 013 Gy g ¥ i e et I el Bl ks Al Ao ) 285 JLs
Jagll Ll (g Al 12 a3 dedaudl ablll Hole slel 395 Je> (@ < 0.05) Gsime (Sstons

okl
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RETAIR PV v
Beagad) 2blll ol slal 355 Jsm (@ 0.05) Ggins Sstns Lis afliam] IN> I3 393 455 Y tHo
aabsll s el (g ) |2 dsll 3

Aabl Jl2 el (ga5 anl, ) |2 densl)
P g 8 Al @l Je WaZ (One Way Anova (b3 Ll WE jLes ) slaseal,

byl Jole o dnardaid) BbIgM Sgh Sl g5 Jg cugrmandl oy Slgrg V) 1(44-2) (3 Jgur|

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 6.994 3 2.331
JEN Y ) | Within Groups 31.097 39 797 2.924 046
Total 38.091 42
Between Groups 5.882 3 1.961
Al ;Y aad) | Within Groups 29.484 39 .756 2.594 066
Total 35.366 42
Between Groups 2.449 3 .816
Loy ) g i) sy | Within Groups 26.938 39 .691 1.182 329
Total 29.387 42
Between Groups 4.231 3 1.410
sl S 9 sl 2l | Within Groups 35.755 39 917 1.538 220
Total 39.985 42
Between Groups 5.426 3 1.809
 Juand) & gladd) 1 ualdd) a2y | Within Groups 27.341 39 .701 2.580 067
Total 32.767 42
Between Groups 4,149 3 1.383
Ll gal) & gbau 1 AN gaal) | Within Groups 21.906 39 .562 2.462 077
Total 26.055 42

SPSS. V26 sl ol e sbexe¥L 2l slas) 0 2 pkeal
(Sig > 0.05) (sl bl A Ly bl lea1 acdll OF (44.2) 3y S oy
3 DUl sy ade e Jy L et 1 Y] Al Lg s dpead) ablsll Sl sla] et Bl
A U2 ke Lo Boncsl) a1 S5k slal 55 oo U cpvgmand) i Sy
dis Blam) &> b By g ¥ 1 e a8 g Bl A i) Ly 2l B, i LUy
J el o anh,ll 2 dawsll (3 de o) ablell ol slal 395 Js> (@ < 0.05) dygine (St

EYN
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¢ SE Sl RN [ WV
3 Tpeslod) ablehl Sl slaf 55 Je> (@ < 0.05) Lgins Sstus s alax) NS I3 B9p uxy5 Y 1Ho
WK R WO RIPCR RTINS WU
3 Aaaidl ablll Soles slal 355 s> (@ < 0.05) gins (Sytas Lis aSla>] AN ©Id 35 g 1HI
WX R WO RPIPCR- IRV WU

Joid! 3 2d) 2l Je Llad (One Way Anova R R R WO AN Y

AU
T8 Jale o dadaid) bl Dok Sl B Jg sl oy Slgrg D) 1(45-2) 3y g
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.561 3 .854
JEN Y ) | Within Groups 35.531 39 911 937 432
Total 38.091 42
Between Groups 1.912 3 .637
Al ;S aat | Within Groups 33.454 39 .858 743 533
Total 35.366 42
Between Groups 222 3 .074
Ayl 7 g i) 2y | Within Groups 29.165 39 .748 .099 960
Total 29.387 42
Between Groups 4.361 3 1.454
sadll g 12l st | Within Groups 35.625 39 .913 1.591 207
Total 39.985 42
Between Groups 1.226 3 .409
) & glad) 1 ualdl) 2oy | Within Groups 31.541 39 .809 505 681
Total 32.767 42
Between Groups 1.372 3 457
Al gall &l gl 1Y ) gaall | Within Groups 24.683 39 .633 722 545
Total 26.055 42

SPSS.V26 zsby ol 2 e slexeVU alball slas] e 2yl
(Sig > 0.05) o>V bl L2 e ALl adlaY) acdll OF (45.2) o3) Joud) ooy
G LMl sgmg pde e J L a1 Ay 2l L U el 2ol Sgle slal ot 2l
B ol L Bpocoidl Ikl ol sl 35 0o Jom Cpgmid) o3 Sl
dis las AV I3 Gyb g ¥ i e b gl Bdeall B, LBy bl 25,40 i QUL
Y1 el (a5 sl 2 sl (3 Badaid) ablll ol slal 355 Js> (@ < 0.05) dpime (Sstann
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1l Aty :‘;;\:“J\ Jadlt
: el Lo

A oVlasY dleal) dpall (3 delond) ablll Sl g Aol 22l W3y ] fuadl M 3 L
Jy Cmgmind) Sbla] I e ) ol 2ladl Slaglally SUL mest U3y il dll |2 (oolsll

(@l Losill) awlil) a5lam Y1 L plasnal Ll bosdl @ gl miladl LSy 3Lz by 550

dosdl & e (2 jles) T jlas) capendl o) V) LS o L3N Jales (g)lall 312N
fpeaudl 32 o Aaes wa b T aBNe s Ofy dalowd) ablehl Lok Ly daawd) @) slal ow &l )

Ashll 2 dn sl (3 G bl abloll ol
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3
C

—W
VI ool Skl 3 ) 15Y) el ol s e sl lados o LSE 8 055 Ayl oda IS
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Ol Y1 Syla) -1l BLus¥) il (04) o3y 3ol

Correlations

Lo AU A8 ey Oyl Bl —1

. . bl ) dalay i) O il il st
dsYlaa) G akls )
) Salbinl redllag bl o Vs Gl il 253y padd
o L A oy BeliS
. il PR EILS Sl Crlalall o Jsia g
bl .
)
Pearson
) 1 .905" .900" .936" .941" .895"
) Correlation
crati ol A8 15y aal)
Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
Pearson » . . . "
) ) .905 1 .739 .762 .858 .750
5:liS 8 dlals 48, je5f Correlation
DAkl swt ) Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
Pearson . " - . .
Dl s ) g ) .900 .739 1 .858 .802 731
) Correlation
dpaddll alialy
) Sig. (2-tailed) .000 .000 .000 .000 .000
Lada
N 43 43 43 43 43 43
Pearson . " " . .
) .936 762 .858 1 .844 .828
bl sy ey Correlation
¢33l 4dS aa dlaay Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
Pearson . " - - .
) ) ) 941 .858 .802 .844 1 .810
bl sy ol =81 Correlation
il o i Vs cnel - Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
Pearson » " - - .
sadid ala) ) .895 .750 731 .828 .810 1
o Correlation
O Jsdagass .
Sig. (2-tailed) .000 .000 .000 .000 .000
Cnlalal)
N 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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ot e Mo ABYN sy Sl Bt —2

Correlations

e ol
e
Cila slaall
S zoally el Y
sl | lab b | oy | Dhejuas
) aadl Jas danll Geselus  Glide Sly  Jeddl e
& ke Sl Al OISl ) Apbielaal Gl 750

a3l g 1 U ) Pearson 1 .901™ .914” 927" .857"

Correlation

Sig. (2-tailed) .000 .000 .000 .000

N 43 43 43 43 43
cilagladl O g Jii - Pearson .901* 1 775% 799% 684"
sl b aclus 3l Y5 Correlation
ECE Ja g Janl Sig. (2-tailed) .000 .000 .000 .000

N 43 43 43 43 43
¢l il 8z el 123 Y Pearson 914 775" 1 836" .682”
e (e Baclis Correlation

Sig. (2-tailed) .000 .000 .000 .000

N 43 43 43 43 43
lidle Dl ae il i Pearson 927" 799" 836" 1 705"
Aph delaal Correlation

Sig. (2-tailed) .000 .000 .000 .000

N 43 43 43 43 43
deal e By e sy Pearson .857" .684" .682" .705™ 1
GAll z 50 Correlation

Sig. (2-tailed) .000 .000 .000 .000

N 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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15,159 A& umy ONle Bt =3

Correlations

8 1aY) i
Sl Byl igd B laY) elliad
(s 50 3V A clalial Wall | A el Ll
b Allaally b Ll <le Glay, 38l
S wa ol e al) Sisiy oulalall o saYl
) ) il Y sl lade s el aedll  ilead Jaall
B_laY L Asil) R Oalalal) s sieall 5 e Gl
5laVL A8 (il =) Pearson 1 .843™ .892™ .831" .860™
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
& Wl 3 aY) i Pearson .843" 1 706" 518" .631"
Jalall 8 Al wsse Correlation
g 5ol s 2 S we Sg. (2-tailed) .000 .000 .000 .000
ALd¥ly N 43 43 43 43 43
& Llall 5 laY) X5 Pearson .892" 706" 1 .706™ .644"
olail Lo se o duusall  Correlation
oldsl) Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
Glalialy Wl 3,139 S5 Pearson .831" .518" .706™ 1 .665"
Ssis el b 5 Correlation
sl gl ool Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
4yl UWlall 5 ,10Y) s Pearson .860™ .631™ .644™ .665™ 1
& s By 28 Correlation
e @ Jleai daadl Sjg. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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Y Ay Olle @t -4

Correlations

el
Gyl e Jl RS halaialy Cilgaa il
Wi oSl malija¥l | ghbsdl  Gedpaddll | Sl
oY slelagdl e goml ol dabasdal g el
JEN 5L Jee FIN] agialal Jexll 2353
EYd Y sl Pearson 1 867" .706™ 814" 844 .893"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
08 Lexie By el Pearson .867" 1 429" .824" 611" 755"
5 S Jae slef agal Correlation .
Sig. (2-tailed) .000 .004 .000 .000 .000
N 43 43 43 43 43 43
=il s 3l e J3lsl Pearson .706" 429™ 1 416" .494™ .492™
4alall xie 5,8 Correlation ’
Sig. (2-tailed) .000 .004 .006 .001 .001
N 43 43 43 43 43 43
i AS i 8l Pearson .814" .824~ 416" 1 531" .624"
g aall el ol Correlation *
sl Sig. (2-tailed) .000 .000 .006 .000 .000
N 43 43 43 43 43 43
Slulaly sl Pearson 844 611" 494 531* 1 840"
dalias ol (e 2uazdll Correlation )
Jell Sig. (2-tailed) .000 .000 .001 .000 .000
N 43 43 43 43 43 43
sy e il cuaiil Pearson .893" 755" 492" .624" .840" 1
2 5i s deadl 4 Correlation i
Sig. (2-tailed) .000 .000 .001 .000 .000
N 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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Al S by Oyl Bludt =5

Correlations

5 )5) sl ghsanl  ve @l sl jelie el
(Sl 2l aodSladl daled) JSUaall s A ey aials o AY)
Akl nAY Jeall bl ol ped i
ALl ; S a0l Pearson 1 .851" .918" .905™ .903"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
& JSLidi 3 ) sl Pearson .851" 1 724" .662" .606™
&AY) Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
bl JSLiall ¢ 5 a3l Pearson .918" 724" 1 .756" .815™
J«2lb Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
St e Gl sl ol Pearson .905™ 662" 756" 1 840"
ha il daas 4 Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
3 AY elia o))l Pearson .903" .606™ .815" .840™ 1
addsis oyl Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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b ) g )t Slhls 3Lt —6

Correlations

Dy il Jail Alls & el Y <yl S b llasf il
T aad) e ol Bl el AN s s
Jaaly )l AY) AMAN Jaall 43y e a8l
Zs Bl 2l Pearson Correlation 1 .824" .748" .883" .853"
syl Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
<) v all J&il - Pearson Correlation 824" 1 4757 646" 589"
0AY) O Sig. (2-tailed) .000 .001 .000 .000
N 43 43 43 43 43
Lls s & XY Pearson Correlation 748" 475" 1 .544" 469"
ADlay padl) Sig. (2-tailed) .000 .001 .000 .001
N 43 43 43 43 43
4Ll ol J&l - Pearson Correlation .883" 646" 544" 1 .750™
Jeall &y a5k 4 Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
aaf 3a i cllal 13 Pearson Correlation .853" .589" 469" .750" 1
Sl aadf i Sig. (2-tailed) .000 .000 .001 .000
N 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

ZM\ &9 s Sla—7

Correlations

AT S U ORI ALaiL

Al gl e kdlal clSliee Gdedlalels e dalall

=5 il andl geanll e ga W] I ENPR Szl W

el Jaall o Gl padl s Jlaialy dyigall Lspal) b jaa

=5 il all Pearson Correlation 1 .931" .915™ .923™ .926™
panall Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
Al sl e kel Pearson Correlation .931" 1 .832" 796" 799"
osaad) el sa Sig. (2-tailed) .000 .000 .000 .000
daall o el 43 43 43 43 43
wllies e Lilaf Pearson Correlation .915" .832" 1 776" 797"
plaials Zuans all Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
el alae o8l Pearson Correlation .923" 796" 776” 1 .826™
Sals el G deall  Sig. (2-tailed) .000 .000 .000 .000
el N 43 43 43 43 43
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Lalall AudaiYl 2@ Pearson Correlation 926" 799" 797" 826" 1
S sl s Jendly Sig. (2-tailed) .000 .000 .000 .000
el et N 43 43 43 43 43
**_Correlation is significant at the 0.01 level (2-tailed).
18yl Saludl uay Oyl Blusi —8
Correlations
8ol 8 allaily aif
SlSe Y
Sle bl <) Sl PP slacly Jiaf
HETEU IO R T G FUA WSV PR U R VPN SRR
sl G oHEl clila s Al lgga s Greadlian ge GaAN
& sl Lo el Ladins Splelall Jaxll Lsas 3l
S gluall ;e ) ) Pearson Correlation 1 .804" T77 .808™ .843"
@l Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43
il jpma Je il Pearson Correlation .804" 1 422" .508™ 576"
baias I il clilss  Sig. (2-tailed) .000 .005 .001 .000
—— N 43 43 43 43 43
dle Y 3¢l i Sl £51 Pearson Correlation T77 422" 1 .542™ .555™
S Sl S35 Sjg. (2-tailed) .000 .005 .000 .000
G N Gt 43 43 43 43 43
saas sl 38, S o8 Pearson Correlation .808™ .508™ .542™ 1 .631™
Sanll (punil Sig. (2-tailed) .000 .001 .000 .000
N 43 43 43 43 43
dulail 5 5a sllacl al  Pearson Correlation .843" 576" .555™ .631™ 1
Ll g A Sig. (2-tailed) .000 .000 .000 .000
N 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

125



Ol Dl St Buaalt mil :(05) o3y 3l

Correlations

Lot dash —1

W) saall A&l J N andl A S 2l A& -G axl)
Apaanll 4& el a3l 5L
&l sV s Pearson 1 .860" 887" 7497
Agaaril Correlation
Sig. (2-tailed) .000 .000 .000
N 43 43 43 43
oMb A8l Y1 = Pearson .860" 1 .639" .381"
Correlation
Sig. (2-tailed) .000 .000 .012
N 43 43 43 43
e lb 48l ; Sl 2l Pearson .887" .639" 1 627"
Correlation
Sig. (2-tailed) .000 .000 .000
N 43 43 43 43
Bla¥L A8 il =1 Pearson .749™ .381" 627" 1
Correlation
Sig. (2-tailed) .000 .012 .000
N 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

dponaid) Lbogh) Dok —2

2l
O b I WSO R P B | (Sl axl) sl tadl U axdl s eeall 2l
EES IO IOE A R L Al ol el o5 (s lamall Gl
4l a4l Pearson Correlation 1 .879" .899" 817" .918™ T74”
il sall Al S, (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
{ds¥ =l Pearson Correlation  .879" 1 .758™ 672" 781" 481"
) Sig. (2-tailed) .000 .000 .000 .000 .001
N 43 43 43 43 43 43
Sl addl - Pearson Correlation  .899™ 758" 1 .663" a72" .669™
EWES] Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43
Pearson Correlation  .817" 672" .663" 1 .678" .536™
Sig. (2-tailed) .000 .000 .000 .000 .000
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2=l N 43 43 43 43 43 43

sl

Azl )

)l ol Pearson Correlation  .918™ .781" a72" .678" 1 .698™

a5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 43 43 43 43 43 43

.ol 2dl - Pearson Correlation  .774" 481" .669" .536" .698™ 1

o L) Sig. (2-tailed) .000 .001 .000 .000 .000

ol N 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

L9 pgef =3

Correlations
&I s sl 1 S ) gadll

Sl Jaal Lgaplasil k) gall

Dstaall Hlas) Pearson Correlation 1 .926™ .906™

Sig. (2-tailed) .000 .000

N 43 43 43
Lodasill 48 :J Y el Pearson Correlation .926" 1 679"

Sig. (2-tailed) .000 .000

N 43 43 43
Aol gall el ol ; A aall - Pearson Correlation .906™ .679” 1

Sig. (2-tailed) .000 .000

N 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
Ol Syl O L) il ( 06): o3y gl
:(Cronbach's Alpha) sy s Wi-1
dnendandt 481 ;oY ygsb

Reliability Statistics
Cronbach's

Alpha N of Items

.933 13
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Reliability Statistics
Cronbach's

Alpha N of Items

.956 21

Reliability Statistics

Apondaid) Bbotgh) Dok 1l 59!

1 o9aal) £ gana

Cronbach's
Alpha N of Items
.964 34
Split-Half Coefficient :iiwedl &l i b -2
Reliability Statistics
Cronbach's Alpha Part 1 Value .941
N of Items 172
Part 2 Value .950
N of Items 17°
Total N of Items 34
Correlation Between Forms 714
Spearman-Brown Coefficient Equal Length .833
Unequal Length .833
Guttman Split-Half Coefficient .831
Scale Statistics
Mean Variance  Std. Deviation N of ltems
Part 1 59.98 211.595 14.546 172
Part 2 64.09 177.277 13.315 17°
Both Parts 124.07 665.447 25.796 34
G g dpaseddl QUL w107 W3y gl
Statistics
ol enl ol dasall  Adall daks ol e ay)
N Valid 43 43 43 43 43
Missing 0 0 0 0 0
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ouiall

Cumulative
Frequency Percent Valid Percent Percent

Valid 83 40 93.0 93.0 93.0

Sl 3 7.0 7.0 100.0

Total 43 100.0 100.0

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid 4 30 e 11 25.6 25.6 25.6

43 40 e B N 30 0 19 44.2 44.2 69.8

43 50 e B N 40 e 8 18.6 18.6 88.4

S 4 50 e 5 11.6 11.6 100.0

Total 43 100.0 100.0

alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent

Valid — Jili o6 2 4.7 4.7 4.7

ol 16 37.2 37.2 41.9

il 7 16.3 16.3 58.1

oediga 4 9.3 9.3 67.4

Aele 7 16.3 16.3 83.7

P 1 2.3 2.3 86.0

ol 580 2 4.7 4.7 90.7

s Al 4 9.3 9.3 100.0

Total 43 100.0 100.0

Lllad) ddda gl Jloa
Cumulative
Frequency Percent Valid Percent Percent

Valid ST ()50 9 20.9 20.9 20.9

! 13 30.2 30.2 51.2

PSS s 11 25.6 25.6 76.7

ol Ll 10 23.3 23.3 100.0

Total 43 100.0 100.0
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P

Cumulative
Frequency Percent Valid Percent Percent

Valid Gl 5 5 (0 S 14 32.6 32.6 32.6

s 10 e 81 N 5 e 10 23.3 23.3 55.8

8 15 e B8 A1 10 0 8 18.6 18.6 74.4

15 sl di 11 25.6 25.6 100.0

Total 43 100.0 100.0

e
W30 oo
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W9/ dod) &2 ) o 3adl 108 (5, 3l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .1502 .023 -.001 .884

a. Predictors: (Constant), il &€ :J5Y) sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 742 1 742 .950 .335P
Residual 32.026 41 .781
Total 32.767 42

a. Dependent Variable: s b=l & shall 1 ad Al 2ad)
b. Predictors: (Constant), il 480 :J Y sl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.265 418 7.810 .000
ot L 48 1 J 61 sl 114 117 .150 .975 .335

a. Dependent Variable: (s bzl & shll 1adall 2ad)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3892 151 .130 .735

a. Predictors: (Constant), ol 4&0 ;Y sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.933 1 3.933 7.290 .010°
Residual 22.122 41 .540
Total 26.055 42

a. Dependent Variable; aikl sall & b ; G ) saall
b. Predictors: (Constant), sl 48 :J5¥) i
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.862 .348 8.234 .000
il 48 35V el 262 .097 .389 2.700 .010
a. Dependent Variable: 4kl gall o b ; S ) saal
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8042 .646 .637 574
a. Predictors: (Constant), «>ke il a&ill ; Gl 2l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.596 1 24.596 74.725 .000P
Residual 13.495 41 .329
Total 38.091 42
a. Dependent Variable: ! :JsY) axll
b. Predictors: (Constant), st 3l 48l ; SE 2l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .846 .339 2.495 .017
&3k 310 45 1 U 2l .753 .087 .804 8.644 .000

a. Dependent Variable: ! 11 2l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7112 .505 493 .653

a. Predictors: (Constant), s>k 3l 48 ; G 2l
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 17.862 1 17.862 41.839 .000P
Residual 17.504 41 427
Total 35.366 42
a. Dependent Variable: LSl ; Ul a)
b. Predictors: (Constant), =L 4l ; Sl )
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.545 .386 4.000 .000
a3l A& ; U ) .642 .099 711 6.468 .000
a. Dependent Variable: sl ; Sl a)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5802 .337 .321 .689
a. Predictors: (Constant), sk 3l 28l ; JG 2l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.897 1 9.897 20.821 .000P
Residual 19.489 41 AT75
Total 29.387 42
a. Dependent Variable: duab il & ol bl ael)
b. Predictors: (Constant), =3 3L 4l ; SAl sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.767 .408 4.335 .000
&3k 310 45 1 Ul aal) AT78 .105 .580 4.563 .000

a. Dependent Variable: dxsb I & 5l Gl a2l
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7062 499 .487 .699
a. Predictors: (Constant), «>ke il a&ll ; SEl 2l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.956 1 19.956 40.848 .000P
Residual 20.030 41 .489
Total 39.985 42
a. Dependent Variable: sl o 51l a2l
b. Predictors: (Constant), ¢ L 4l ; Sl )
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.361 413 3.294 .002
sl A5 1 SEN aal .678 .106 .706 6.391 .000

a. Dependent Variable: sl o 5 1al a2l

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3932 .154 .133 .822
a. Predictors: (Constant), ¢k il a&ill ; JGl 2l
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.050 1 5.050 7.470 .009°

Residual 27.717 41 .676

Total 32.767 42

a. Dependent Variable: s baall & shull 1 adall 2a)
b. Predictors: (Constant), =3t L 4l ; SAl sl
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.368 .486 4.871 .000
¢ ka0 451 1 Ul 2el) .341 .125 .393 2.733 .009

a. Dependent Variable: s bl & shull 1 ad Al 2ad)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7572 .573 .563 521

a. Predictors: (Constant), «>ke il 48l ; Gl 2l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.931 1 14.931 55.029 .000P
Residual 11.124 41 271
Total 26.055 42

a. Dependent Variable: 4kl sall & sl 1 JE ) saal)
b. Predictors: (Constant), =3t 3l 48l ; SE 2l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.543 .308 5.009 .000
&S 3L Adl) ;U ) .587 .079 757 7.418 .000

a. Dependent Variable: 4kl sall & sl S ) sadll

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6222 .387 372 .755

a. Predictors: (Constant), 5_a¥L 4&l) A sl
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 14.750 1 14.750 25.908 .000P
Residual 23.341 41 .569
Total 38.091 42
a. Dependent Variable: &) :Js¥) aal
b. Predictors: (Constant), _la¥0 A&l ;GG i
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.639 417 3.930 .000
5oL A8 ;) ael) .613 121 .622 5.090 .000
a. Dependent Variable: &Y :Js¥) aal
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5934 .351 .336 .748
a. Predictors: (Constant), s_a¥0 A&l ;b sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.428 1 12.428 22.214 .000P
Residual 22.938 41 .559
Total 35.366 42
a. Dependent Variable: sl ; SUll aay)
b. Predictors: (Constant), s_la¥0 481 ;I a0l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.087 413 5.048 .000
B_)aY0 A8 AN 2l .563 119 .593 4.713 .000

a. Dependent Variable: 4ulsl ; SAl 2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5002 .250 .232 .733

a. Predictors: (Constant), s_a¥L Al ;b sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.356 1 7.356 13.691 .001°P
Residual 22.030 41 .537
Total 29.387 42

a. Dependent Variable: dsab il & 5 )l GG 2l
b. Predictors: (Constant), _la¥L A&l ;GG )

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.123 .405 5.241 .000
512N 4G A aall 433 117 .500 3.700 .001

a. Dependent Variable: &usb il ¢ sl Ul sl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5742 .329 .313 .809

a. Predictors: (Constant), 5_a¥0L 48l ;U sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.172 1 13.172 20.141 .000°
Residual 26.813 41 .654
Total 39.985 42

a. Dependent Variable: sl o 5 1al I 2l
b. Predictors: (Constant), 5_la¥L &) ;A sl
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.985 447 4.441 .000
3oL A8 1l aal) .580 .129 .574 4.488 .000
a. Dependent Variable: sl o 5 el I 2
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4402 .193 174 .803
a. Predictors: (Constant), s_a¥L Al ;b sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.336 1 6.336 9.829 .003P
Residual 26.431 41 .645
Total 32.767 42
a. Dependent Variable: (s_basll & bl 1 ualal) a2
b. Predictors: (Constant), 5_a¥L A& ;GG sel)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.314 444 5.215 .000
512N A&l A aall 402 .128 440 3.135 .003

a. Dependent Variable: _teaall & glall 1 ) 2l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6412 411 .397 .612

a. Predictors: (Constant), 5_a¥L 4&l) A sl
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 10.714 1 10.714 28.637 .000P
Residual 15.340 41 .374
Total 26.055 42

a. Dependent Variable: 4k sall o s 1 JEI ) gaal)
b. Predictors: (Constant), _la¥0 A&l ;GG i

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.011 .338 5.948 .000
5oL A8 ;) ael) .523 .098 .641 5.351 .000

a. Dependent Variable: 4kl sall & sl : S ) sl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6792 461 448 .585

a. Predictors: (Constant), &uebill 2&l) :J ) ) sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.008 1 12.008 35.049 .000°
Residual 14.047 41 .343
Total 26.055 42

a. Dependent Variable: 4kl sall & sl JE) ) gl
b. Predictors: (Constant), sl 481 :J5Y) ) saall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.648 .366 4,501 .000
ezl A& :J5Y) ) saal) .603 102 679 5.920 .000

a. Dependent Variable; aikl sall o b ; G ) saall
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Correlations

(Sl ) ssdall ax )
&) O )Y P | IO RPN TR e PR R I\ VR EW () sl
P PRI Bl EIREN| Ayl all o s baal) Akl gall & gl

aal ; Al i Pearson 1 .804" 711" .580" 706" .393" 757"
+a3l0 Correlation

Sig. (2-tailed) .000 .000 .000 .000 .009 .000

N 43 43 43 43 43 43 43
JEN) s = Pearson .804™ 1 .758" 672" .781" .481" .879"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .001 .000

N 43 43 43 43 43 43 43
LSl A =) Pearson 711" .758™ 1 .663™ T72" .669™ .899™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43
oAl =l Pearson 580"  .672"  .663" 1 .678" .536" 817"
Azl ) Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43
=il i Pearson 706" 781" a72" .678" 1 .698™ .918"
el Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43
Josaad) aadl Pearson .393" 481" .669" 536" .698™ 1 774"
gobaall el Correlation

Sig. (2-tailed) .009 .001 .000 .000 .000 .000

N 43 43 43 43 43 43 43
(Sl ) sl Pearson 757" .879" .899" 817" .918" 74 1
bl sall & gL Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

P R PR | 2l 2l sl 2l Al 2

&) O Py IR e B PR | PG = <L) () sl

S I I S By peall gl ikl sall gl

gl ; Al il Pearson Correlation 1 .804" .711° .580" 706" .393" 757"
3Ll *

Sig. (2-tailed) .000 .000 .000 .000 .009 .000

N 43 43 43 43 43 43 43

JAN) ¥ =l Pearson Correlation .804" 1 .758" 672" 781" 481" .879"

Sig. (2-tailed) .000 .000 .000 .000 .001 .000

N 43 43 43 43 43 43 43

4ulsl ;A a0 Pearson Correlation 711" 758" 1 .663™ T72" .669™ .899™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43

oAl =0l Pearson Correlation 580" .672" .663" 1 .678" .536" 817"
Azl ) i

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43

=50l adl Pearson Correlation 706" 781" 772" .678" 1 .698™ .918™
el i

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 43 43 43 43 43 43 43

il 2l Pearson Correlation 393" 481" .669" .536™ .698™ 1 a74”
6 banl) L) *

Sig. (2-tailed) .009 .001 .000 .000 .000 .000

N 43 43 43 43 43 43 43

(Sl ) sl Pearson Correlation 7577 .879” .899" 817" .918™ 774" 1
Gl gl &l sl *

Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

2l
i) a2l
et S TS PN U O i S R IR P I VA | Al S el
3 ))aYL A& Sy Ll Lol eenll o g basll Al sl Gl

gl il »dl - Pearson 1 .622" .593" 500" 574" .440™ .641™
EBENE Correlation

Sig. (2- .000 .000 .001 .000 .003 .000

tailed)

N 43 43 43 43 43 43 43
S :dsY =) Pearson .622" 1 .758" 672" 781" 481" .879"

Correlation

Sig. (2- .000 .000 .000 .000 .001 .000

tailed)

N 43 43 43 43 43 43 43
sl SE all Pearson .593" .758" 1 .663" a72" .669™ .899"

Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 43 43 43 43 43 43 43
oMkl il Pearson .500" 672" .663" 1 .678" .536" 817"
Azl ) Correlation

Sig. (2- .001 .000 .000 .000 .000 .000

tailed)

N 43 43 43 43 43 43 43
s :all il Pearson 574" 781" J727 678" 1 .698™ .918™
el Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 43 43 43 43 43 43 43
il 2l Pearson 440™ 481" .669™ 536" .698™ 1 a74”
gob=all el Correlation

Sig. (2- .003 .001 .000 .000 .000 .000

tailed)

N 43 43 43 43 43 43 43
(S sl Pearson 641" .879™ .899™ 817" .918™ 774 1
daba) sal) & gl Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
A& N sl sl 1 S ) gl

dnalal) dila) gall
Lpaatil] & 1S Y ) gl Pearson Correlation 1 .679”
Sig. (2-tailed) .000
N 43 43
Akl gall ol gl 1 S ) gaal) Pearson Correlation .679" 1
Sig. (2-tailed) .000
N 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

Minitab19 gl sl 4o g, LW o @1 10 38231:09 o3y 3ol

Descriptive Statistics
95% Lower Bound

Sample N Mean StDev SE Mean for p
aail_pusply 43 3419 1139 0.152 3.168
aaill_eMoylly 43 3930 1.078 0.152 3.679
aaill_3)l>VL 43 3465 1.008 0.152 3214

W mean of Ll.lr_// b:/y/.?:yél P/ ‘9){-4‘)']4! L83/ ‘U‘&”JJL’ 433l
Known standard deviation = 1

Test
Null hypothesis Ho: u =3
Alternative hypothesis Hq:p > 3
Sample Z-Value P-Value
aail_ usb 2.74 0.003
dadl_eMojlly 6.10 0.000
daill_8,l>VL 3.05 0.001

Minitab19 gl plisciwls g8 B G J) Lo dl) o 3ioedl 110 43y Goull

Descriptive Statistics

95% Lower Bound

Sample N Mean StDev SE Mean for p
Sl 43 3698 1.013 0.152 3.447
sl 43 4000 0.951 0.152 3.749
zol_dnsl,yl 43 3674 0837 0.152 3.424
Co_yasall 43 4000 0.951 0.152 3.749
eludl_s)Lazll 43 3907 0.840 0.152 3.656

W mean of gl AulSll, LY o5 Laal il dloludl, jpasll o jlasdl
Known standard deviation = 1
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Test

Null hypothesis Ho:pt =3

Alternative hypothesis Hq:p > 3

Sample Z-Value P-Value
LI 4.57 0.000
awlsdl 6.56 0.000
zoX_dual,Jl 442 0.000
9ol 6.56 0.000
oluwdl_)Laxll 5.95 0.000

Lgs 58 Aagl 1) A 81 (ha (38 111 ) (gadlal)

T-TEST GROUPS=pix Il (1 2)
/MISSING=ANALYSIS
/VARIABLES=i ey b Il L8501 5,0 oYLy L8601 oMol L8501 gy 5,0l L850
/CRITERIA=CI (.95) .

Group Statistics

aiad) N Mean Std. Deviation Std. Error Mean
ol A8 141 aadl <3 40 3.39 1.191 .188
<l 3 3.53 1.026 .593
a3l gl 1 U ) BN 40 3.76 1.032 .163
<l 3 3.83 .946 .546
512 4G ) aal) S 40 3.35 977 .154
<l 3 3.00 .901 .520
Lpalasil) 28 1) ) saall SA 40 3.49 .906 .143
<l 3 3.46 .705 .407
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Independent Samples Test

Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Error Difference
F Sig. t df  (2-tailed) Difference Difference Lower  Upper
{J¥ adl Equal variances .937  .339 -.209 41 .835 -.148 .708 -1.579  1.282
oolLAE assumed
Equal variances -.239 2.42 .830 -.148 .622 -2.422 2.126
not assumed 3
g | JEE Equal variances  .123 728 -.125 41 .901 -.077 .616 -1.320 1.166
Al 48l assumed
Equal variances -.135 2.37 .903 -.077 .570 -2.197  2.043
not assumed 2
(Al -l Equal variances 353 556 .601 41 .551 .350 .583 -.827 1.527
s)lYL A8 assumed
Equal variances .645 2.36 .576 .350 .543 -1.671  2.371
not assumed 7
{Js¥) y~dl Equal variances .623 435 .050 41 .960 .027 .537 -1.058 1.112
dpapdaill) 488 assumed
Equal variances .062 2.52 .955 .027 432 -1.505 1.559
not assumed 5
ONEWAY daandaisidl da%dr 5,0 oYy daidl sdeydly 4850 S, dly 48301 BY yaxl!
/MISSING ANALYSIS.
ANOVA
Sum of Squares df Mean Square F Sig.
sl A 1Y) 2 Between Groups 4.505 3 1.502 1.106  .358
Within Groups 52.974 39 1.358
Total 57.479 42
o L 48 1 S 2al) Between Groups .859 3 .286 .263 .852
Within Groups 42.510 39 1.090
Total 43.369 42
510 A8 G 2l Between Groups 3.439 3 1.146 1.251 .305
Within Groups 35.752 39 917
Total 39.192 42
Lpardatil) 48 1Y) ) saall Between Groups 1.518 3 506  .626  .602
Within Groups 31.520 39 .808
Total 33.038 42
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ONEWAY daeobaiSdl 4&5dl 5yl oYLy @il vl L1881 g5y Jly 4853l BY
R S R~
/MISSING ANALYSIS.
ANOVA
Sum of Squares df Mean Square F Sig.
ool A8l :J Y sl Between Groups 9.098 7 1.300 .940 .489
Within Groups 48.381 35 1.382
Total 57.479 42
Dl 481 ;A 10 Between Groups 4.730 7 676 612 742
Within Groups 38.639 35 1.104
Total 43.369 42
5 laYL Adll (&I -l Between Groups 1.598 7 .228 212 .980
Within Groups 37.594 35 1.074
Total 39.192 42
A& Y ) Between Groups 2.269 7 .324 .369 .914
dpapdaill Within Groups 30.769 35 .879
Total 33.038 42
ONEWAY daandaisidl La% 00 5,0 oYLy La% )l sdeydly L8801 g5y Jly La%)l BY
Ll ik 3l Jlas
/MISSING ANALYSIS.
ANOVA
Sum of Mean
Squares df Square F Sig.
Ol &S 1Y) el Between Groups 16.855 3 5.618 5.394 .003
Within Groups 40.624 39 1.042
Total 57.479 42
o33l A8 5 U ) Between Groups 9.389 3 3.130 3.592 .022
Within Groups 33.981 39 .871
Total 43.369 42
B0 A8 G 2l Between Groups 7.084 3 2.361 2.868 .049
Within Groups 32.108 39 .823
Total 39.192 42
Lpadail] A& 1Y) ) gl Between Groups 10.477 3 3.492 6.037  .002
Within Groups 22.561 39 .578
Total 33.038 42
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Post Hoc Tests

Multiple Comparisons

:Zya..d\ a.l\)l:i.d\

Bonferroni
Mean 95% Confidence Interval
Dependent () b e (J) 44 Jae  Difference  Std. Lower
Variable Al Al (1-J) Error Sig. Bound Upper Bound
A& :J Y0 2l ST (50 ol -1.467 443 .012 -2.70 -.24
ol 83 gy se -.867 459 398 -2.14 41
ol -1.707" .469 .005 -3.01 -.40
Ll ST (50 1.467 443 .012 .24 2.70
pSai o5 .600 418 .956 -.56 1.76
(b Ll -.240 429  1.000 -1.43 .95
Pai s (S (e .867 459 .398 -.41 2.14
B -.600 418 .956 -1.76 .56
(b Al -.840 446 402 -2.08 40
ol Ul ST (e 1.707 .469 .005 40 3.01
B 240 429  1.000 -.95 1.43
PSai o5 .840 446 402 -.40 2.08
A& SE ) (S (e ) -.620 405 .803 -1.74 51
£33l ASad s -.548 420  1.000 -1.71 .62
(b ) -1.389" 429 .015 -2.58 -.20
B (S (e .620 .405 .803 -.51 1.74
PSai 5o .072 .382  1.000 -.99 1.13
(b ) -.769 .393 .344 -1.86 .32
PSai o5 (S (e 548 420  1.000 -.62 1.71
B -.072 .382  1.000 -1.13 .99
(e ) -.841 .408 276 -1.97 .29
(b ) (S (e 1.389° 429 .015 .20 2.58
B .769 .393 .344 -.32 1.86
PSai o5 .841 .408 .276 -.29 1.97
A G aall (S e ) -.530 .393  1.000 -1.62 .56
sl Sl s -.427 408  1.000 -1.56 71
ol Ul -1.197" 417 .039 -2.36 -.04
B (S (e .530 .393  1.000 -.56 1.62
Sl e .103 372 1.000 -.93 1.14
ol B -.667 .382 .530 -1.73 .39
Sl e (SR (50 427 408  1.000 -71 1.56
Ll -.103 .372  1.000 -1.14 .93
(ol Ul -.770 .396 .355 -1.87 .33
(ol Ul AT 50 1.197 417 .039 .04 2.36
Ll .667 .382 .530 -.39 1.73
pSai 050 770 .396 .355 -.33 1.87
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W gV el i e ) -.918" 330  .050 -1.83 .00
Lpaplail) aSal (e -.633 .342 .429 -1.58 .32
(ol Ll -1.452" .349 .001 -2.42 -.48
B ST e 918" .330 .050 .00 1.83
PSS (e .285 312 1.000 -.58 1.15
ol Ll -.534 .320 .617 -1.42 .35
PSS (e S (50 .633 .342 429 -.32 1.58
) -.285 312 1.000 -1.15 .58
b A -.819 .332 .109 -1.74 .10
(ol S ()50 1.452" .349 .001 .48 2.42
) 534 .320 617 -.35 1.42
PSS (e .819 .332 .109 -.10 1.74
*. The mean difference is significant at the 0.05 level.
ONEWAY i olaisdl L850 5,0 0¥ Ly 48500 ey dly 48800 gy dly 1851 BY iy 0a3Y1
/MISSING ANALYSIS.
ANOVA
Sum of Mean
Squares df Square F Sig.
ol A& 15V el Between Groups 3.839 3 1.280 .930 .435
Within Groups 53.640 39 1.375
Total 57.479 42
oS3l A8 1 U ) Between Groups 2.025 3 .675 .637 .596
Within Groups 41.344 39 1.060
Total 43.369 42
Bla¥L A& G ) Between Groups 1.981 3 .660 .692 .562
Within Groups 37.211 39 .954
Total 39.192 42
Lpalasil) 28 1Y) ) sadll Between Groups 1.726 3 .575 717 .548
Within Groups 31.312 39 .803
Total 33.038 42

GET

FILE='C:\Users\emgth\OneDrive\uiS.ll

1 sl osav!'.

S oA Asaldl) duda i) (pa 3ol

DATASET NAME DataSetl WINDOW=FRONT.
T-TEST GROUPS=quix ! (1 2)
/MISSING=ANALYSIS
/VARIABLES= ¢,laxtl Jglwll yuaall ey Loloydl zg 11

Lkl gall Syl
/CRITERIA=CI (.95

) .
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T-Test
[DataSetl] C:\Users\emgth\OneDrive\wisall ahw\spss26\Untitled2# 45!
1_:\_5_0_5_21_3_?_\| .sav

Group Statistics

el N Mean Std. Deviation Std. Error Mean
DAY Y sl <A 40 3.64 .925 .146
<l 3 4.20 1.386 .800
ALK 5 G 2adl) 83 40 3.91 .926 .146
il 3 4.67 .382 .220
Azl M1 5 Ml el 83 40 3.51 821 130
Sl 3 4.33 764 441
Jsaall e g tal I aa) 83 40 3.88 .995 .157
il 3 4.42 .520 .300
6zl ) :ud A 2ad) s 40 3.62 .908 143
il 3 4.08 .144 .083
Akl gall & glis 1 A sl 83 40 3.71 790 125
Sl 3 4.33 .549 317

Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Interval of the
Sig. Mean Std. Error Difference
F Sig. t df (2-tailed) Difference Difference Lower Upper
Y an) Equal 1.013 .320 -.982 41 .332 -.560 570 -1.712 .592
) variances
assumed
Equal -.689 2.136 .558 -.560 .813 -3.854 2.734
variances
not assumed
O i [P Equal 1.912 .174 -1.400 41 .169 -.760 .543 -1.857 .336
Al variances
assumed
Equal -2.873 4.113 .044 -.760 .265 -1.487 -.033
variances
not assumed
22) Equal .226 .637 -1.688 41 .099 -.827 490 -1.817 .163

s A& variances

Azl )l assumed
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Equal -1.799 2.361 194 -.827 460 -2.542 .887
variances
not assumed
@Vl Equal 1.568 .218 -.926 41 .360 -.542 .585 -1.723 .640
sl o5 variances
assumed
Equal -1.597 3.235 .202 -.542 339 -1.578 .495
variances
not assumed
(osall 2l Equal 4579 .038 -.876 41 .386 -.465 .530 -1.535 .606
sl variances
sl assumed
Equal -2.800 21.67 .011 -.465 166  -.809 -.120
variances 4
not assumed
1S4l )l Equal .866 .358 -1.343 41 .187 -.627 467 -1.571 .316
4l 5all &l variances
assumed
Equal -1.841 2.666 174 -.627 341 -1.793 .538
variances
not assumed
ONEWAY syblaxd!l Jeluldl jaaall ey dablogll sop 0l delaSIl 5 LAY
L godl SJglw BY sasll
/MISSING ANALYSIS.
ANOVA
Sum of Mean
Squares df Square F Sig.
DN Yl Between Groups 2.815 3 .938 1.037 .387
Within Groups 35.276 39 .905
Total 38.091 42
ALl SEN ) Between Groups 3.202 3 1.067 1.294 .290
Within Groups 32.165 39 .825
Total 35.366 42
dpal)ll z gl Clll) 2l Between Groups .300 3 .100 134 .939
Within Groups 29.086 39 .746
Total 29.387 42
sl e 5 1l andl Between Groups 5.008 3 1.669 1.861 152
Within Groups 34.977 39 .897
Total 39.985 42
g obaall & glull ;e A1) a i Between Groups 1.309 3 436 .541 .657
Within Groups 31.459 39 .807
Total 32.767 42
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Ala gall & gl 1 S sadl) Between Groups 1.894 3 .631 1.019 .395
Within Groups 24.161 39 .620
Total 26.055 42
ONEWAY Lib!l gl Jelw gylandl Jelwll joeall ,eg Lol ll oIl Lol SOl 5 LY
BY edsdl J»jall
/MISSING ANALYSIS.
ANOVA
Sum of Mean
Squares df Square F Sig.
AN YD sl Between Groups 6.433 7 .919 1.016 437
Within Groups 31.659 35 .905
Total 38.091 42
ALY AU sl Between Groups 4,578 7 .654 744 .637
Within Groups 30.788 35 .880
Total 35.366 42
Al sl gyl Cullil) 2l Between Groups 3.649 7 521 .709 .665
Within Groups 25.737 35 .735
Total 29.387 42
spanall e g 1al ) aadl Between Groups 8.412 7 1.202 1.332 .265
Within Groups 31.574 35 .902
Total 39.985 42
@ obanll bl el al) 2all) Between Groups 7.414 7 1.059 1.462 .213
Within Groups 25.353 35 .724
Total 32.767 42
Akal gall & gl 1 G ) saall Between Groups 3.974 7 .568 .900 .518
Within Groups 22.081 35 .631
Total 26.055 42
ONEWAY ) Laxdl_Joduldl suaall ey Laolopdl _eopdl LelySIh 5 ULY
Tbl gall Jylw BY L ousVl
/MISSING ANALYSIS.
ANOVA
Sum of Squares df Mean Square F Sig.
SENT N el Between Groups 2.561 3 .854 937 432
Within Groups 35.531 39 911
Total 38.091 42
ALl SEN ) Between Groups 1.912 3 .637 .743 .533
Within Groups 33.454 39 .858
Total 35.366 42
Al )l 75 el 2=l Between Groups 222 3 .074 .099 .960
Within Groups 29.165 39 .748
Total 29.387 42
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seall o5l Ml a2l Between Groups 4.361 3 1.454 1.59 .207
1
Within Groups 35.625 39 .913
Total 39.985 42
1 A R EN e Between Groups 1.226 3 409 .505 .681
5 kaall Within Groups 31.541 39 .809
Total 32.767 42
Aol JAI ) sndll Between Groups 1.372 3 457 722 .545
Aikal sall Within Groups 24.683 39 .633
Total 26.055 42
ONEWAY sy Llaxtl Jelull yuaall ey daoloyll eyl Loyl LAY
Ll gall Jglw BY
LIl byl Jlxw
/MISSING ANALYSIS.
ANOVA
Sum of
Squares df Mean Square F Sig.
A YD sl Between Groups 6.994 3 2.331 2.924 .046
Within Groups 31.097 39 797
Total 38.091 42
LS 1 G ) Between Groups 5.882 3 1.961 2.594 .066
Within Groups 29.484 39 .756
Total 35.366 42
Al I 5 )l ) Between Groups 2.449 3 .816 1.182 .329
Within Groups 26.938 39 .691
Total 29.387 42
sseall e 5ial Ml ol Between Groups 4,231 3 1.410 1.538 .220
Within Groups 35.755 39 .917
Total 39.985 42
Sl ;e ) 2l Between Groups 5.426 3 1.809 2.580 .067
) Within Groups 27.341 39 .701
Total 32.767 42
PN L RPN Between Groups 4.149 3 1.383 2.462 .077
k) sall Within Groups 21.906 39 .562
Total 26.055 42
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