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Abstract:
This scientific paper aims to present the concept of digital illiteracy and its current state. It also
addresses the importance of digital literacy as a crucial mechanism for the success of digital
transformation strategies. The study concludes that digital illiteracy goes beyond traditional
literacy and encompasses a lack of technical and cognitive skills needed to interact with digital
tools and media. Furthermore, overcoming digital illiteracy requires the integration and
collaboration of government and private sector efforts to develop and implement effective

solutions.
Keywords: Digital illiteracy, digitization, digital transformation, digital literacy.
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