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Study Abstract :

This study aims to highlight the digital financial services contribution in promoting
financial inclusion and achieving its objectives, and developing digital financial and banking
services, through a reviewing of leading international experiences. In attempt to accomplish
its objective, the study focused the reality of digital financial services, the financial
technology basics, digital transformation and digital financial services, as well as the basics of
financial inclusion, using the descriptive approach. The study presents the digital financial
services reality, and analyzes the indicators of financial inclusion that indicates its
achievement by adopting an extrapolation method and studying the cases of Kenya, India and
the UAE in the field of adopting digital financial services.

The study concluded that the effectiveness of the experiments studied in the field of
promoting and expanding financial inclusion. In Kenya, the success of the experiment is due
to the adoption of the M-Pesa mobile phone service, whereas India's experiment was based on
the adoption of the digital identity system “Aadhar”, while in the UAE it was relied on the
role of startup companies in the field of financial technology. Which is confirmed by the
World Bank database (findex) where the indicators of financial inclusion indicate high levels
towards deepening the spread of financial inclusion, and the aforementioned countries efforts
had a supportive role in promoting financial inclusion by providing infrastructures and
financial education.

Keywords: Financial technology, Digital transformation, Digital financial services, financial
inclusion.
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