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The role of the quality of communications services in improving the mental image of Etisalat Mobilis customers
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Abstract:

Our goal of this study is to find out the impact of the quality of telecommunications services in improving
the mental image among the customers of Etisalat Mobilis in the Valley State, where the descriptive analytical
approach was used.the study was conducted on a sample of Mobilis subscribers by distributing a paper and
electronic questionnaire estimated at 406 items.

The results showed that there is a moral impact between the dimensions of the quality of service in
Etisalat Mobilis and the mental image of the company's customers, and the results also showed the importance
of the quality of service represented in the dimensions (reliability, security, empathy) respectively, less impact for
the dimension of concreteness, responsiveness.

Keywords: Quality of service, communications services, mental image, Mobilis communications.
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