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Summary:

The widespread use of information and communication technology has
transformed from a mere environment for exchanging information to one of the
important pillars in the field of electronic marketing, as it opened wide horizons in
the tourism sector, and electronic tourism and hotel marketing is the effective tool
in drawing a good tourism image by presenting the most important tourism
services And hotels rely on information and communication technology, where
the success of tourism and hotel establishments depends on the availability of the
necessary and attractive information capable of attracting the largest possible
number of customers.

This study aimed to identify the role that electronic marketing plays in supporting
and developing tourism and hotel services, and to achieve this goal, the study
relied on the descriptive method for its suitability to the nature of the study, where

a questionnaire was designed as a tool to collect data and it was distributed to the
study sample represented by a group of customers, which are as many as 60
questionnaires, and the use of appropriate statistical tools, based on the statistical
program SPPS version 22, and the study found a statistically significant
relationship between electronic marketing and its role in strengthening tourism
and hotel services.

Key words: tourism and hotel electronic marketing, tourism and hotel
services
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