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The role of the new customs information system ALCES in facilitating
customs operations
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Abstract:

To promote and digitize the customs sector, Algeria launched the Strategic Plan for Algerian
Customs 2022-2024, aiming to enhance the quality of public customs services, boost the national
economy, improve the investment climate, and increase the competitiveness of economic
enterprises. Additionally, the plan seeks to upgrade and simplify customs procedures while
strengthening control mechanisms to combat smuggling and fraud. This strategy is built upon a new

customs information system, ALCES, which enables leadership in delivering customs services both
locally and internationally.

Keywords: The new information system, ALCES, customs operations, customs digitization.
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