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Summary of the study:

The study aims to clarify and reveal the reality of hotel marketing
in Algeria, where the state Eloued was selected and defined as a
model. A guestionnaire to collect information and data, as the study
population was composed of inmates of hotel establishments in the
state of the valley as they are the closest and they are in direct
contact with the hotel establishments. As for the study mechanism, it
consisted of (70) forms distributed among hotel guests, and they
were chosen according to random inspection.

Use the Statistical Package for Social Sciences (SPSS) program to
apply statistical methods to analyze and present the results of The
study found that the use of the hotel marketing activity in hotels in
the state of the valley is at a significant level, and there are signs of
its success in the future, and it also finds many ways to activate and
revitalize it, but it is not fully functional, as it can be developed and
promoted by strengthening the marketing department in hotel
institutions and training courses must be programmed The field of
hotel marketing for workers of the Hotel Marketing Department of
the State of Eloued, and we noticed that there is knowledge and
awareness of the subject by the guests.

Key words: marketing, hotel marketing, hotel marketing mix, hotel
marketing indictors..
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ouiall
Cumulative
Frequency Percent Valid Percent Percent
\Valid 8 54 77.1 77.1 77.1
i 16 22.9 22.9 100.0
Total 70 100.0 100.0
g
Cumulative
Freqguency Percent Valid Percent Percent
\Valid 25 M 18 o 19 27.1 27.1 27.1
35026 0e 29 414 414 68.6
45 N 36 20 28.6 28.6 97.1
46 0 S| 2 2.9 2.9 100.0
Total 70 100.0 100.0
Agall
Cumulative
Frequency Percent Valid Percent Percent
\Valid b 5 30 42.9 42.9 42.9
8a Jlacl 21 30.0 30.0 72.9
<l 17 24.3 24.3 97.1
s Al g 2 2.9 2.9 100.0
Total 70 100.0 100.0
Jaal
Cumulative
Frequency Percent Valid Percent Percent
Valid 15000 ce 8 17 24.3 24.3 24.3
40000 ! 16000 o= 14 20.0 20.0 44.3
60000 ) 41000 = 17 24.3 24.3 68.6
60000 o= S 22 31.4 314 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 9 12.9 12.9 12.9
e 29 41.4 41.4 54.3
Y 32 45.7 45.7 100.0
Total 70 100.0 100.0
Alle 53 9o gl ol AN oIl BN Claddd) Sl
Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 15 214 21.4 214
Al 21 30.0 30.0 51.4
Yy 34 48.6 48.6 100.0
Total 70 100.0 100.0
AN (G b (e il il g cbalad day s Llati) dla
Cumulative
Frequency Percent Valid Percent Percent
\Valid prd 37 52.9 52.9 52.9
Al 15 21.4 21.4 74.3
b 18 25.7 25.7 100.0
Total 70 100.0 100.0
ClB Y pan A claladl) pdgn Jo gl Jaas
Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 43 61.4 61.4 61.4
Alas 18 25.7 25.7 87.1
Y 9 12.9 12.9 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 24 34.3 34.3 34.3
e 17 24.3 24.3 58.6
Yy 29 41.4 41.4 100.0
Total 70 100.0 100.0
Sl U Adial) ) jall) Guadds A ol ABaidl) ciladdd) jlad
Cumulative
Frequency Percent Valid Percent Percent
Valid s 24 34.3 34.3 343
e 16 229 229 57.1
Yy 30 42.9 42.9 100.0
Total 70 100.0 100.0
Aadial) Aaddl) 5 ga cunlid AN olly 488N Claddl) e
Cumulative
Frequency Percent Valid Percent Percent
\Valid prd 21 30.0 30.0 30.0
Al 21 30.0 30.0 60.0
b 28 40.0 40.0 100.0
Total 70 100.0 100.0
& ol A3 g (GALAN 5 L 3 haads BN Ciladdd) e
Cumulative
Freguency Percent Valid Percent Percent
\Valid pnd 19 27.1 27.1 27.1
e 24 34.3 343 61.4
Y 27 38.6 38.6 100.0
Total 70 100.0 100.0

120

e

(A8l el a8) gy daldl) SPSS b Gl A 1 (05)ad, Ggalall




e

Al &5l @B g3 Aaldll SPSS gl o a1 (06) pdy galal

S g gl o adiad ool ANy 338 ol s 5 A

Cumulative
Frequency Percent Valid Percent Percent
Valid s 8 11.4 11.4 11.4
e 36 514 51.4 62.9
Yy 26 37.1 37.1 100.0
Total 70 100.0 100.0
s Any g BB Ay nla GALAL (9 SN gsall ol i o
Cumulative
Frequency Percent Valid Percent Percent
Valid s 41 58.6 58.6 58.6
e 8 11.4 11.4 70.0
Yy 21 30.0 30.0 100.0
Total 70 100.0 100.0

& 9l A g9 BNl (G gl ae i B anliw (GLAN g A aBgall e el ol BT A

Cumulative
Frequency Percent Valid Percent Percent
Valid s 56 80.0 80.0 80.0
e 4 5.7 5.7 85.7
Yy 10 14.3 14.3 100.0
Total 70 100.0 100.0
(B (5 paal) A8 55 A a5 S alaad) o35 Ok 6 5 B
Cumulative
Freguency Percent Valid Percent Percent
\Valid pnd 61 87.1 87.1 87.1
Alas 5 7.1 7.1 94.3
b 4 5.7 5.7 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid s 41 58.6 58.6 58.6
e 10 14.3 14.3 72.9
Yy 19 27.1 27.1 100.0
Total 70 100.0 100.0

30311 A 59 (Al (B goul) o 5 (B ALy (FIRL (a9 5 o plealS i Y iy SRS B

Cumulative
Frequency Percent Valid Percent Percent
\Valid prd 64 91.4 91.4 91.4
Alaa 4 5.7 5.7 97.1
b 2 2.9 29 100.0
Total 70 100.0 100.0
Aia g de gile o351 AN (oL ik (e Aadiall Ly g N Q258 oy a3 A
Cumulative
Frequency Percent Valid Percent Percent
Valid  a= 13 18.6 18.6 18.6
Alas 30 42.9 42.9 61.4
b 27 38.6 38.6 100.0
Total 70 100.0 100.0
(Bl gl e b sy B Abed) s ol s A G
Cumulative
Frequency Percent Valid Percent Percent
Valid = 62 88.6 88.6 88.6
Alas 5 7.1 7.1 95.7
b 3 4.3 4.3 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 21 30.0 30.0 30.0
e 30 42.9 42.9 72.9
Yy 19 27.1 27.1 100.0
Total 70 100.0 100.0
1 ey Ul il g iy
Cumulative
Frequency Percent Valid Percent Percent
Valid s 37 52.9 52.9 52.9
Al 23 32.9 32.9 85.7
Yy 10 14.3 14.3 100.0
Total 70 100.0 100.0
Sl pa Jual gl g i) paung (GAUAN AL ga adady
Cumulative
Frequency Percent Valid Percent Percent
\Valid prd 41 58.6 58.6 58.6
Al 19 27.1 271 85.7
b 10 14.3 14.3 100.0
Total 70 100.0 100.0
ANl AL (3 pual) a2 5 (B (5 ) puind) phly
Cumulative
Frequency Percent Valid Percent Percent
Valid s 44 62.9 62.9 62.9
e 16 22.9 22.9 85.7
Y 10 14.3 14.3 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 21 30.0 30.0 30.0
e 25 35.7 35.7 65.7
Yy 24 34.3 34.3 100.0
Total 70 100.0 100.0
A8 ) A jlare pdia 9 5 ) gliie Cilasanaly o o1 A gy (§ALAN i
Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 17 24.3 24.3 24.3
Al 21 30.0 30.0 54.3
Y 32 45.7 45.7 100.0
Total 70 100.0 100.0
Aay yag Al g 8 shila Jilg (53l gl AN 5y (GaLIAY) lliad
Cumulative
Frequency Percent Valid Percent Percent
\Valid prd 8 11.4 11.4 11.4
Al 24 34.3 34.3 45.7
b 38 54.3 54.3 100.0
Total 70 100.0 100.0
AN gl (ALY (3 uull) A8 5 (B ahluy (GUAN (galal) aal)
Cumulative
Frequency Percent Valid Percent Percent
Valid s 42 60.0 60.0 60.0
Alas 15 21.4 21.4 81.4
Y 13 18.6 18.6 100.0
Total 70 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid s 32 45.7 45.7 45.7
e 23 32.9 329 78.6
Yy 15 21.4 21.4 100.0
Total 70 100.0 100.0
@1 s A gy ABiAN) CLadi) agaS (B Ay 350 cliaY JA
Cumulative
Frequency Percent Valid Percent Percent
Valid s 29 414 41.4 41.4
Al 23 32.9 32.9 74.3
Yy 18 25.7 25.7 100.0
Total 70 100.0 100.0
0529 Aadid) adha o Jlad Jlual) Sllia
Cumulative
Frequency Percent Valid Percent Percent
Valid s 37 52.9 52.9 52.9
Al 23 32.9 329 85.7
b 10 14.3 14.3 100.0
Total 70 100.0 100.0

@I A g Bl Gy gutl) A 5 B aalidi Ciladdl) apadl b Aasdieal) Aaal) ciluiial)

Cumulative
Frequency Percent Valid Percent Percent
Valid s 42 60.0 60.0 60.0
Al 21 30.0 30.0 90.0
Y 7 10.0 10.0 100.0
Total 70 100.0 100.0
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A sl (BN (B gual) a5 (b phlasi (5330) i 45 Sl il 3 Gl 55 b

Frequency Percent Valid Percent | Cumulative Percent
Valid axd 65 92.9 92.9 92.9
e 5 7.1 7.1 100.0
Total 70 100.0 100.0
(Al (g gell) 4 5 alal (3o JSy ABaill) claddd) Jlaad U Gl ¢ 5 S
Frequency Percent Valid Percent | Cumulative Percent
Valid  ax 61 87.1 87.1 87.1
Al 6 8.6 8.6 95.7
Yy 3 4.3 4.3 100.0
Total 70 100.0 100.0
AN o (AR (5 guatl) A 5 (A phluay (5 A LY gy (GOUIAL £ g B b o it b
Freqguency Percent Valid Percent |[Cumulative Percent
Valid s 45 64.3 64.3 64.3
e 17 24.3 243 88.6
Y 8 11.4 11.4 100.0
Total 70 100.0 100.0
(AU (3 ) 2 559 (3l a0 30l L g B cBlaad) ST (Gl RS A
Cumulative
Frequency Percent Valid Percent Percent
\Valid axd 67 95.7 95.7 95.7
s 2 29 29 98.6
Y 1 1.4 1.4 100.0
Total 70 100.0 100.0

Aol Bl (5 gl A8 5 B ablug Land) L o S5 ALY aladiadl oy SE0a3 Ja

Freqguency Percent Valid Percent |[Cumulative Percent
\VValid axd 61 87.1 87.1 87.1
Ul 9 12.9 12.9 100.0
Total 70 100.0 100.0
AN (AR (33 gudl) S 5 (B pRluay i g SN ) j saad) AS aladiud (Gl iad J
Cumulative
Frequency Percent Valid Percent Percent
\VValid axd 61 87.1 87.1 87.1
Ul 9 12.9 12.9 100.0
Total 70 100.0 100.0
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