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The Role of Artificial Intelligence in Administrative Decision-Making"
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Abstract

This studyaimed to analyze the relationshipbetweenartificial intelligence and administrative decision-
makingfrom the perspective of managers at Bonanza MTS company. It adopted the analytical descriptive
approach, where primary data was collected via a questionnaire distributed to all managers in the company (10
managers). The reliability of the questionnaire was confirmed using Cronbach’s alpha coefficient. The results of
the statistical analysis (arithmetic mean, standard deviation, and Pearson correlation coefficient) conducted
using the SPSS program revealed that the level of artificial intelligence, as perceived by the managers, was
moderate (3.332), The level of administrative decision-making was also moderate (3.349). And a positive,
moderate-strength correlation was found between the two variables, with a value of (0.624). This correlation is
statistically significant, as the significance level (0.001) is less than (0.05). Based on these results, the research

hypothesis was accepted.

Keywords: Artificial Intelligence; Administrative Decision; Cronbach's Alpha Coefficient; Standard Deviation;
Pearson Correlation Coefficient.
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