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Abstract :

The aim of this study is to determine the level and role of empowering
workers in improving the quality of health services at the Wadi Righ clinic in
Touggourt. To achieve the objectives of the study, a 44-padrgraph guestionnaire
was constructed which includes six dimensions for the empowerment of
workers, namely: (training, adequate delegation of authority, teamwork,
motivation, knowledge acquisition , Autonomy in decision-making) and five
dimensions of quality of health service, namely: (tangibility, reliability,
responsiveness, safety, empathy).

The study sample consisted of 61 health workers in the clinic, represented by
(administrators, nurses, nursing assistants, doctors). The sample was analyzed in
descriptive statistical analysis using the statistical package program for social
sciences.

The results of the field study showed the following:

- There is a significant role to enable the workers in improving the quality of
health service in the clinic of the valley of Wadi Righ clinic.

Keywords: Empowerment of Employees, Quality of Health Service, Health

Foundation, Wadi Righ clinic in Touggourt.
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Descriptive Statistics
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N Mean Std. Deviation
s yalall 34 4,2059 ,59183
ey 34 4,1985 ,57990
Ly 34 4,3088 ,55068
oYl 34 4,3162 ,39075
Cabalaill 34 4,0000 ,73340
) 34 3,5882 ,81390
Ll 34 4,1912 57425
=laal 34 3,9044 ,75130
sl 34 3,5294 ,91238
i el 34 4,0074 ,63510
ALY 34 4,0000 ,46466
el 34 3,18 1,218
€2 34 3,88 1,008
3 34 3,44 1,236
¢4 34 3,85 ,857
¢5 34 4,12 913
¢6 34 4,03 ,870
7 34 4,29 629
€8 34 4,32 ,589
€9 34 4,06 ,952
¢10 34 4,00 ,853
e11 34 3,65 1,041
12 34 3,91 ,900
€13 34 2,97 1,218
¢14 34 3,74 1,136
¢15 34 3,47 1,237
€16 34 3,94 ,814
17 34 3,85 1,048
¢18 34 4,26 ,666
€19 34 4,24 ,554
€20 34 3,68 ,945
21 34 4,00 ,853
€22 34 3,62 ,985
€23 34 4,29 524
24 34 4,09 ,621
€25 34 4,32 ,589
€26 34 3,59 1,258
27 34 4,50 ,663




Z‘“sa:,,.w\ @)fj\

Lol geiar Jalae e

€28 34 4,41 ,821
€29 34 4,35 734
30 34 4,26 ,710
31 34 4,24 741
32 34 3,94 ,919
£33 34 4,44 ,660
¢34 34 4,50 749
¢35 34 4,32 ,684
€36 34 3,97 ,904
€37 34 4,29 ,629
38 34 4,32 AT5
39 34 4,15 744
£40 34 4,50 564
¢4l 34 4,24 ,819
¢42 34 3,97 ,969
¢43 34 3,76 1,075
¢44 34 4,03 ,870
Valid N (listwise) 34
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
xSl ,087 34 ,200° 972 34 527
53 gall ,107 34 ,200" ,947 34 ,102
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Coefficients®
Model Collinearity Statistics
Tolerance VIF
L saldll , 716 1,397
Lalaey) 337 2,966
1 EEESAOY] ,334 2,993
ey 386 2,592
Cakabl 385 2,599

a. Dependent Variable: 3252
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Correlations

e yalal) Laley) o) Sy Cabalal) ol
Pearson Correlation | 1 ,302 496" ,152 ,297 ,086
A saldll Sig. (2-tailed) ,082 ,003 ,390 ,088 ,628
N 34 34 34 34 34 34
Pearson Correlation | ,302 1 ,698” 743" ,690” 406"
e Sig. (2-tailed) | ,082 ,000 ,000 ,000 ,017
N 34 34 34 34 34 34
Pearson Correlation | ,496~ ,698" 1 ,606" 717" 216
Uiy Sig. (2-tailed) | ,003 ,000 ,000 ,000 219
N| 34 34 34 34 34 34
Pearson Correlation | ,152 743" ,606" 1 667" ,250
ok Sig. (2-tailed) | ,390 ,000 ,000 ,000 ,154
N 34 34 34 34 34 34
Pearson Correlation | ,297 ,690” 717" 667" 1 419
il Sig. (2-tailed) | 088 ,000 ,000 ,000 014
N 34 34 34 34 34 34
Pearson Correlation | ,086 406" ,216 ,250 419 1
oS Sig. (2-tailed) | 628 017 219 154 014
N 34 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
! J'“ & ;‘m Bl

Model Summary

Model R R Square Adjusted R Square Std. Error of the

Estimate

[y

,358° ,128 ,101 ,42964

uSadla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | ,867 1 ,867 4,696 038°
1 Residual | 5,907 32 ,185
Total | 6,774 33

s35alla. Dependent Variable:

uSadlp. Predictors: (Constant),
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Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 3,045 ,541 5,633 ,000
oSl § 300 ,138 ,358 2,167 ,038
s 53lla. Dependent Variable:
oY B Lo )l
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1| ,086° ,007 -,024 ,59878
uSailla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | ,086 1 ,086 ,239 ,628°
Residual | 11,473 32 ,359
Total ]| 11,559 33
4 5<llla. Dependent Variable:
uSaillp. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 3,841 ,753 5,097 ,000
oSl §,094 ,193 ,086 ,489 ,628
4 5<llla. Dependent Variable:
i) ds Al G A L
Model Summary
Model R Square Adjusted R Square Std. Error of the
Estimate
1| ,406° ,165 ,139 ,53815
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uSadla. Predictors: (Constant),



I
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | 1,830 1 1,830 6,319 017°
Residual | 9,267 32 ,290
Total § 11,097 33
ipxlieYla, Dependent Variable:
osadlb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,512 677 3,710 ,001
oSl | 1,436 ,173 ,406 2,514 ,017
iulkieYa, Dependent Variable:
AW Lo, dl Ao ) L
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1] ,216° ,047 ,017 ,54598
uSailla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | ,468 1 ,468 1,571 219°
Residual | 9,539 32 ,298
Total | 10,007 33
“lsiuYla. Dependent Variable:
uSaillp. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
(Constant) | 3,456 ,687 5,030 ,000
oSl §,220 ,176 ,216 1,253 ,219
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aiwYla. Dependent Variable:
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Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 ,250% ,062 ,033 ,38424

uLalla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | ,314 1 314 2,128 ,154°
Residual | 4,724 32 ,148
Total | 5,039 33

oWYla. Dependent Variable:

uSaillh. Predictors: (Constant),

Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 3,617 ,484 7,482 ,000
oSad §,181 ,124 ,250 1,459 ,154

JwYla. Dependent Variable:
e WL S SV [ O By

Model Summary

Model R R Square Adjusted R Square Std. Error of the

Estimate

[y

,419° ,175 ,150 ,67628

uSadla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression | 3,115 1 3,115 6,811 ,014°
Residual | 14,635 32 ,457
Total § 17,750 33

<ablxdla, Dependent Variable:

uSadlp. Predictors: (Constant),
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Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1,800 ,851 2,115 ,042
oSl § 568 ,218 ,419 2,610 ,014
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—ahlailla, Dependent Variable:



