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The Impact of Administrative Empowerment on Organizational Loyalty of the
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i Abstract: :
i This study aims to highlight the impact of administrative empowerment in its five dimensions :
i (delegation, work teams, sharing information, training, motivation) on the organizational loyalty of :
i employees at Sonelgaz in the Eloued, and to achieve the goal of the study, the descriptive and :
. analytical approach was used, as well as the use of the questionnaire as a tool to collect information :
i and data, The statistical analysis of the data was done using the statistical program (SPSS.25), :
i Where the study included 36 questionnaires. The study found that there are levels of the :
i dimensions of administrative empowerment, the existence of an impact relationship between :
: administrative empowerment and organizational loyalty in the institution under study, as well as :
i the existence of a statistically significant influence relationship between the dimensions of
i administrative empowerment (work teams, information sharing, motivation) with organizational :
i loyalty.
: Keywords: Administrative empowerment; Organizational loyalty; Authorization; Stimulus; :
i Sonelgaz. 5
. Jel Classification Codes : D23; M54; M12.
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i Abstract: ;
i This study aims to define the effect of competency training in improving the level of marketing :
i skills. Through this research, the problem of training marketing competencies in service institutions :
; was addressed, where we clarified the effective role that the human element can play in the service :
i establishment. The nature of the research required the use of a descriptive analytical method. By
i studying a sample of 137 individual workers from the Algeria Mobile Telecommunications
¢ Corporation - Mobilis. The study reached a number of results, the most important of which is that :
i there is a high level of marketing skills; and there is a positive statistically significant effect of :
¢ training marketing competencies in improving the level of their skills.
: Keywords: Training; Marketing Competencies; Marketing Knowledge; Marketing Capacity;
i Marketing Skills.
: Jel Classification Codes : M12, M39.
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Using Information Communication Technology to Develop International Entrepreneurship
Competencies.
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Abstract:

The research aims to identify the impact of human capital dimensions on structural change by
conducting an applied study at Ain Al-Touta Cement Company - Batna -, and demonstrating the
relationship between its dimensions represented by (knowledge, experience, innovation, abilities and
skills) and structural change. This research relied on the inductive approach, as the questionnaire was
adopted as a main tool in collecting data and information on the sample's 171 individuals.The
research revealed several results, the most important of which was the existence of a strong influence
relationship between the four dimensions of human capital combined and the structural change of
Ain al-Touta Cement Company - Batna -. It explained what percentage (72%) of the changes in the
structural change is, and that the dimension of knowledge comes first in terms of importance and
impact. In the structural change, where he explained a percentage (73%) of the total impact on the
structural change.

Key words: knowledge; Experience; Innovation; the abilities and the skills; Structural change.
Jel Classification Codes : M14, M39.
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i Abstract: .
¢ This study aimed to revealing the effect of applying the balanced scorecard for human resources :
i management on the performance of employees in enterprise of electricity and renewable energies :
¢ in Touggourt. In addition to identifying the level of availability of balanced scorecard for HRM, as
i well as, the level of performance of employees. In order to achieve the objectives of the study, the :
i researchers designed a questionnaire consisting of (44) paragraphs to gather the primary :
i information. The study sample consists of (63) employees. A number of statistical methods were
i used to achieve the study objectives. After the analysis of the study data and hypotheses, the study
i reached a number of results : There is a modest interest in the Balanced Scorecard for HRM
i (49.9%), as there is a moderate practice of its dimensions (learning and growth, internal processes, :
i customer perspective, financial perspective), in addition to the performance of employees was good
i (57.42%) from the point of view of them, There is a positive impact of balanced scorecard
: dimensions of human resources management on performance of employees.
: Keywords: balanced scorecard for human resources management; employees performance; :
¢ enterprise of electricity. :
i Jel Classification Codes : M12 ¢ M55
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i Abstract: E

i The study aimed to know the contribution of knowledge management and its process in improving the job

i performance of human resources in the organization and the descriptive approach was used in the study, and the

i organization seeks to optimize the tacit and explicit knowledge in order to improve the efficiency of its human

i resources and develop their performance, and many results were reached, the most important of which are:

: - The knowledge generation process helps individuals to develop the knowledge wealth of the organization, :

which motivates them to acquire and use new tacit knowledge, and this is reflected in their performance.

- Knowledge storage provides all implicit and explicit knowledge that remains documented and stored for the

benefit of human resources.

- Knowledge sharing contributes to raising the competencies of individuals participating in the sharing process i

through the continuous development of their knowledge, abilities and skills at work.

- The application of knowledge management in the areas of performance leads to innovations and more

: effective methods, and high productivity of human resources in the organization. i
i Keywords: knowledge, knowledge management, performance, human resources.
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: Abstract:
The study aimed to test the relationship between the application of knowledge management as an intellectual
approach, and the development of administrative creativity in the Algerian institution "Algerie Telecomme". In order to :

i achieve the objectives of this study, we distributed a questionnaire designed to check the variables of the study

i - The Algerian Communication Foundation adopts a belief in managing knowledge as a modern approach Most of its
i interests. ]

i - There are differences on the statistical indication, between knowledge management (Knowledge management
i processes) and the human resource learning at the institution in question.
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Auditing as a modern practice in human resource management:

presentation of an experience from Toyota
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i Abstract: :
i The contemporary environment has posed several challenges in organizations. Those challenges
i require organization development of their methods and practices in their various functions,
¢ including human resources management. Human resources audit (HR audit) is one of the new roles :
: of human resources management, through which to learn the strengths, weaknesses and decisions
: that are devoted to survival and sustainability in the competitive environment. This study deals :
i with the subject of auditing human resources as a new human resources application with a
: presentation of an experience in Toyota through two parts: the first one deals with the definition of :
: this function, the modern theoretical literature related to it and highlighting the mechanisms of :
: application. The second part presents an experience in Toyota branch California and how HR audit
¢ contributed to the reopening after it was closed. Also the study speaks about what the company :
: devoted in it from personal, social and career audit to improve its performance. The study will :
: conclude with the most important findings and recommendations on the subject. :
: Keywords: HR audit; social audit; auditing process; approaches to HR Audit; audit report.

: Jel Classification Codes : M12 ; M42.
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Abstract: ) ) ) ) - )

This study aims to examine (Theoretically) the impact of Internal Marketing in enhancing the

Enterprises competitive advantage, so we relied on the descriptive and analytical approach to
describe the study variables and analyze the relationship between them.
Our study results that confirm that the secret of competitive advantage lies in the human element
more than any other production elements; and the application of internal marketing dimensions
(training, empowerment, motivation, internal communication, work teams) creates a rare internal
competitive advantage in the enterprise, and enhances the enterprise 's external competitive
advantage.

Keywords: : Internal Marketing; Human Resources; Competitive Advantage.
Jel Classification Codes : M12; M31.
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Source: Sayed Javadein, S., Rayej, H., Estiri, M., & Ghorbani, H. (2011). The Role of Internal Marketing in creation
of Sustainable Competitive Advantages. Trends in Applied sciences Research. 6 (4), p371.
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Effective Management Leadership of the Human Resource as a Source of
Competitive Advantage for the Economic Institution

1s.254$ eES

o Bl S B ) ol RV (s Lol dnd) 3jlseld Aladl) 21aY1 83l e spiall Lades ) 2l ) sda i
Srindl I W) Leomgag izt Sale a oY1 33U lae) (1) dunlyddl coaloty dalitions Gendlis 300 Lgomte Mt 0 Bl (3 slily sl
3L Aales IOt o BeliS) Lemld oo ol mband B gb) O 2l il WS¢ ) ol (3 ang o ool nnnghl
Leblal 32 Of adardy awsll olsl e olg] (Ko ells Koty 8y 5345751350 5 5Ll 3187 LSS (cnlalall 51350 205y
dodly Raldia YU (e dndls 8508 Ees
RVNOAN IS SN AU AN R RN SR NIRCAN ]
{015 ¢P17 ¢ E24 : JEL Cavuzs

Abstract:

This study aimed to shed light on effective management leadership of human resources as one of
the modern strategies that enables the organization to compete and remain in the market by giving it
a sustainable competitive advantage.

The study concluded that the administrative leadership is considered a motivating and directing
factor for the human capital of the institution based on its position in the correct curve, and the study
also demonstrated that the institution can measure the extent of its success and efficiency through
the treatment of the administrative leadership of working individuals, so the more the administrative
leadership of individuals is efficient and good, this is reflected positively on The institution is able
to achieve its goals and enjoy a competitive advantage characterized by sustainability and innovation.
Keywords: Management Leadership; Performance ; Human Resources ; Sustainability
Jel Classification Codes :E24 ; P17; O15.
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¢ Abstract: :
i This study attempts to identify the importance of inbound marketing as a concept of human :
i resources management and its impact on job satisfaction for information specialists and the degree
i to which Algerian university libraries adopt this concept, given that the success of academic :
i institutions at the present time does not depend only on the quality of service, but also on :
i supporting elements and related variables. On this basis, human beings are considered as one of the
i most important elements that support the success of the institution, through the search for factors :
i that work to qualify the human element to be an effective and influential factor on the one hand and :
i to achieve job satisfaction on the other hand. In order to achieve the study objectives, a i
i questionnaire was used to answer the study questions and test Its hypotheses. For this aim, we :
: followed the descriptive analytical approach to describe and analyze the reality of applying the :
: concept of inbound marketing and its impact on job satisfaction in Algerian university libraries. :
i The results of the study have shown that the inbound marketing procedures applied by the
: university library and their impact on job satisfaction in the field of study represent a neutral :
i evaluation of the employees which means that there are procedures related to inbound marketing :
i that did not meet up to the level of expectations. E
i Keywords: inbound marketing; job satisfaction; information specialist; Biskra University.

i Jel Classification Codes : M54; M12.

hanan.torchen@gmail.com : Jues¥! : Joopodt Calgadt *



mailto:hanan.torchen@gmail.com

— (146-132 o p) 8, Bralr—ly S yad) LSl Bl By 1 Slaghaall Jlas gl Lol Jo 1) il demalond) LSt 35130 a3 3T
el Slles e oS3 Guad) Sladl gl 8N D sl 3 Sl Ul Sl e ddd) ozl
wledd) el 2l B by ol dag V) aales) Slesisll T lalsy Sl cazaly @IS Lislal s olaadd

copdeiil) Sl L
Slad) wid W) (K5 gly ol B Gyl ey o) elsl ) IS pleza¥l Sl odn Lot dg
Lol sy Lz aSTH Comlgll aSTL Jalgall g Jodl) By Dgb A sy @ g gy ki) Loy (s Jsadls
g
d# 3 aols bkl o o oS Koy 5 el sl plesVly ol geed) ey 35 OF Ulby
hae o jalas 5ar WU 2ead) piie 508 8B (inly Bl adie Gy ol il L s RNt RCIN-EY
Al Lojg dedd Lo s
1l S g ) r Aesams Bl e Uy ol b oot Sleddl et e ety dny | oLl A4 O
Al Bads Jl2 (3 0 B)ler Geady Cplalall Ojlan sl e Il Ll plozaV) GIS) (il ly wgiadsty izl
L gl pgghe M Ll el (U Epitd psgilly Goaze o2 Jo
wlelate 0B Ly copbelall e a5l o 2l sl e Lhad of Lesj Sa Y Badst Babae e 1SU el )
Rty el sy sl g O e g Slaadd
oy el o aldll e T e ol ) Ly bl idy iy el 34873 Redadl) o sl olS Y
AN G 3 ) gl STy Osbaladl Lele ) JlesW) degazt IS e Lghiiond) and Bl Badane (ST 0T polal)
SBe sl Jo poh Euds pshite IV e Sledd) g plexa¥l Ty LI s oy (nbelall sla W slaze adaidl
sl A IS bl LS () i) psgdll 3 s nE 3y crelationship marketing opdeisdl e Aedlsg A8
Jytomr (5l paialls 2y ceitdl sy (sl Sl God) 05 e Janed) gy ciaddhl o ugelll el whon (552
o aad QW il 280 B e e
syl dzegiad) Cilel 1 11
oty S —
Gacd (of Ul cimaldl SLSU ibge ool glan Lid pmaidl o Lol Sl ldl am 3y 2>l D e
(Slshee Slasl) (ibeeS LS Uilaely cologhall Slast |3 o add) @5 2y b e innd) L) Bomps G J) JUH
il e (aaSd) 59 Al Wl sda JB e Lull)) i AU ¢ Jalal) esly JLB) LY i iy gl Baalh] SIS s
JBLs bl Loy @ 5Ll SN U 06 08 g il ibge 52 0Y) 18 e Baal) Ul ol e Vg lulind)
I Gl sl L AL 3 s placal sl Ls a izl Loy ey loddhl B3 o ooy oSan sl pedlal (3
olaghall Slaxf Loy 3 5 of (Sa @) Julgal pal ady Baald) SLSUL Lginlasy
(2 ol OF A1) ggudll Sy S LB S5l (3 2, AlSCin 5] S oSl 2ol adbogil) IV e
tObgladl Jlast ol abgl Lo ) gdo

@_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



—— (146-132 o p) 8, Bl =y S ad) LSl il By 1 Slaghaall Jlas gl Lol Jo 1) Gigmdly demalond) LSt 351} a3 3T
Sbsl Lo gad e i) gped) ST Jsm (5500 (sl ) sl ]yl By aJSEY) ode Uy adll
I e SV5L) e 1Y) A, W Sl (loglall Staxl s
Siols dha 3w dnslt S Sy dale Ay dnald) ouﬁsgg}w\ sl gaded (Ss Lo -
fhomaldt DL Sloglall Jlasl ) bl Lol 5232 e 1 STy by ol ko) o -
AL Lol i o laglall Slaxl oSE 5 -
Slods 835 DB ¢ ey cleali @) Beddl a e sn Slglall gLl O 2 Je 2l 3] s -
Coboghall Jliasl e (igs oleglall
oyl Sl B —
ESNEW A BV R U R EE N U W ER 1
s gl (SVLasVly dalad) SBSWI ccabalall ket upls ¢ Jadd) gl mgmg (B ity ) Gygedl) el )
Sleghall Jlast o) ab gl Lol 344 (3 &3 am pales ¥ 2uL 3 f2 28 §))
Lo y U1 doal —
P dalall il (3 a0 il oSS
sl 3Ly 2l 3l Slsl e LS 3a% (S skl el Slat (ol ol —
sl SLSU 1 05k e Aol galy @iy Bk Spnmr Jor ) g Al 28T ce 0L -
g JolSar ety | woy I e o Gisetl] (sl sl LY Al apedl LT anl ) JuSs -
Apmald) LS (3 80l Slgarsdl o a1 >
bt e il W8 slidly Ul S e SSR OF LY gy snnd) e gl ) dadall ol ol) Lol S e —
oS G gedlly ikl Batd) sl 30 gl AU (External Marketing) o)W gyged) (L8 Gagudl) 1o 0
Gamald) LS (3 Gty 2T 13 o5 () I o) W Lzl el 885 Jolny (o)1 Integrated Marketing
oW planaly Bt 4 ) s il 3] me Jolal) @Y sl A1 Internal Marketing Jlall 5ol 562
Esol) 1 piall Lados Wl WY1 s ey
Lol Blual —
UV RVSN/ IR TE SR (I WP WA PR TP

3..:.«<.Lb g“f‘&'l’}j‘ L,aj}\ S gamr g;"; &:’-\.U\ &}Mﬂ\ Cu\j:j lwliws Olasliany ENPY QL»JLu;.U J;‘U Seorg (S W yme —

Sy sl S
el

sk s ol Zasld LS (3 S ol s S By bt~
(A W il e i) e 1S e ) gypetl] 358 151 =
Lol ) Syl —

3 sl Yy 390l es JUE Vs 54 &

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

wmy Jo Sl gl (isas sl Jig dhall I3 Adany 1,50 Colst ALY UL JU s G g adl dadl -
S alrYl dle DB e ) LSl (3 il Lol o) i) B By (5 ) Syshs «osmad
(S bl 3 Bl Loty aeaall sy

bl 3 gls g @ el LY L e Y BLsp ey auhl) IS e W eealiedl dad) —
Al lodlaag (o sl e woslil) e iall ] Bl G

IVt o 028 gy il Bl LS dogait Gl W) Loy i) RIS e By a1 S dad) —
Sl e 2l anh 1l cpadl Wy (bl Lol e slalSaly Jo il gl @8ly jasiisy fewn Bl 2,3

PO PP H(
Aol e e @ cal Bl OF U] sy cchaly ed Aebdl oda A e cdanal L dadl -
2020 ,¢sT

P e Si1gal —

Pl Dbzl slaly ol e =0 b Lady ) Zie S e UL ar ol e 0Lt V1 5 plisisal @
Bkl s 230 podall gl (et Loy arall 53L aledl) 2ty dasntl) leglally ol 15V il -
G PP N PR W P e TIRCAECN R P R4 SRRV JRCH FELY S+ PN C (PR P QO R
(s el il b pineS” abol) Lo )l dlins SlpanaS” SYLasYly Lelall SES
sl ) 93Ty pges —

dasnie (g goghl Clialy danb ao Laly il Oloydll lasy G o SUYy 2edill LIKY o Y1 Cus
Loy 2Ll gsbpe of 5ol Loaidlly 53301 Caosll ol e B3y ¢ Jelodll hodll el o o adlal) o)l 5
S Glar] 2l 2 o sl 0LaaVly s SW I3 e il o 3301 ollaally SULY LZy Loy LS
SPSS dsleza ¥l pghall a5lax Y1 anpd) mealiy plasza Dot e gy 23 B drds o
!yl goizs —

sda (3 YalS e Jod ¢ i (380 Anald 2l ASUL Cabga 30 wasae WUl 2l masst ST sae sgat |l
ahaST A pest o S bl 30wy @ S5 o el i),
AL oty

o Sl sda ki) Wy ¢ ol gl gl g A Vg Aupall Slulidlly Sl e ) oyl i)

et ooy Lol s Lgmadoinnl 3l SULY (lpane &
£ A oVl il samg)l @ Bl 2l il il Lo Je ol gl ST (2017 el ) dslys —
517 Ol V1 plasiznly Ul s By (Jlaall ibdll Lo e J13 Guged) ST Bme ] 2ul, ) ods s L2l3)
£ 8y Jooll 2dlo Blan] 45 L S VLY dleal) sl ibse o Blae) 61 5 ¢ o cladall o
el s Baa) )y I coal S ((SPSS) dsler V1 polall 25lan Y1 dpdl iy pltsialy Lehld
el ibdll Lo e J=1dh sl s, °

@_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



—— (146-132 o p) 8, Bl =y S ad) LSl il By 1 Slaghaall Jlas gl Lol Jo 1) Gigmdly demalond) LSt 351} a3 3T

Gised) O awsze B3k a3 B Mis O U] 2l caals WS (min Bmgll & byl Lo sy o
066 sy Jloall ol Lo Jly 1l
o2l B o Bl Bl kel B Ay e bl Lol e el §5Y A 5T (2020 cOluay datys —
s olyle Jo A1) gl 3)15Y) a1 U 1) anh, A sl codn L em delus o sl s V) ddaag
G Slajle U wady ( abl Lo dey (BlmsaV) (o)) e A gl (o) I gy 1
o bl Lol o) 3Bl SI5Y) Al B (3 ) ) Sl daen s IS ¢ iyl Lo 1)
A RS sl o el s ) hdaes o) dae slasl L dgey

Pl e LSTS ), 8 o ) S ol
LD Lo ey LU gl Syl Jo A3 sl 3V AN BSLax] AN 03 8] 5T s .
il Sllt Sl o bl Lol o T sl SY (Y Bgine Blan] W5 g5 g4 Wl sy @
RNy
P Botall G Jo Lhods Aalys : Abg Lo Je J ) st ST (2018 e g (g3g) Aulys —
Cpmed) pghdl ) Lty 1 U el SUSG T By i ] el chae iy dSy — dslil
(bl Lolly ol sl B0 (3 Sl (sl ) LY

U el a3
(B W e gl T =0 el OV
Ll Lo e algl ey duas e ST ) gl sl o ST s V)
P Ly e el Sy s U gpedl sl Gl Y
bl bl o)) e sl sl 35Y) ol 150 s ) 2l ciuas (2015 al. &To 095 Ty 5 dwlys —
OaSTly oW Slaslts BlY) ke s oyl B8 e "150" o 2T ae @3S0y QW) ded) Slutige 3
(b Lo e U sl bl 56 5y ) wliosy
- (Gooshki, &others, 2016) The effect of intérnal marketiﬁg, organizational commitment and

organizational citizenship behaviors on market orientation case study: employees of Tehran
chain stores, International journal of Humanities and cultural studies.

Old 157 mpjgn 0 l) 2B G Byl a5y ¢ poadaidl a1 ¢ Jot 1) 3l o 3301 5] 4] 2l 1) it
<3y aola] e dla OF U] auhl) o (SPSS) by pltsuanly ool 2o §lazal 14T Lein sl il Jo
Byl g5 Jo pS 3T o1 Gygnil) Oy sl 2bIL) Sskang ¢ cocdassl NI (B gtdl amgsy S\ Gupdl o Y
odardl Bl Ssly ¢ odaidl aliN)
eyl & o) sy =2 1
"ol Ogibgall” 9 NN Ggmdl jlad : SN Ggudt 1

e S ) sl pogied chals By g psedll o Jhny Joadis S b L U g5l )

(Bl Tigma VDI Ly U Joldl dles °
ety as gl °

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

T (e e

et oo o) 30 L_51;~.\3J\ st Jols LS

ot Aega O e i eDlenS Rl el ALl (il Alalas Ltlanly o ) Wbl sa 1 Sl gl A
et ) Jposll Caslloslly pLeld s15Y pily e IS 17y Cyptdly ppshadly ool dcnsl) 3 Alall B5Y1 J5 e dnll sl
Jangh Ol = iy <Y sl

NPIRURY] SLYL BlasY) oo bl calelal) i Lo ides'dl s U Gl (5 Cahil JealS Ll 2
2 it A el (3 Cplalal) 13U alalee Bls 50 Uy (Bl ey A Jodl) inl 3315 SISy s
39kl 3 cpelall SN Gy GBS sbd Al "Wl e A2 gl (2000) Ballantyne e 3
B W) B el B B g el Bty DbLEd slyy 3 ekl Uy O3 2ot B fac

sLoy] sl bl (3 Waslil paaz (o sladd Jo a4l 1 I3 Gupndl e 09Ty Kotler sk SLl o5 3
Vi) Dlased) @ A laall Sladl) IS (ot b @t ol od sl SOV Y ety (U

oV gt ) I ) G s dhay

Jif @ olaled) 8155 2l feall CIlly plasy lghiimd 2ol s &) OIS 320l abalall Jsd Ol -
Al Jetls feadl )

etk Slpdly SIS s93 calalall s Bladly Ll -

sl g ok gy Sy Cobalall B3 gy ple daly Cits cF L) (S LYl ads 0l (JUH dxlay
g alalsy it oy @) a3l el ) oS e iy (Bl

(S gt st 2.1

BBy 3y ol )y Cebalall el RS 3 R sogas Bals el s ally Lkl 3 o dad) G ag
13 Jrasy lgabaley Lol sl lls] Gy S UM sy 3lan L S,

il oF &) Slaadh S35 Bl Bl Soliall p Sleddh] pide Sz g Sl Sl Attt
Gised E53ln Oyl pisiiey OF 8y9,0 BEITY  (Sps . olial) Ll Lol e diay 055 OF aukadll e OB L,
W @ Jaldl aib ey Gl el ol e gy skiy et ] BLEYL o Bl bl ol (54
Sy Sl sLily g e Gheledl SLBy Shle as Gy 3y AL Bty T Eom il Ol
B e S e by bl e el M) Bl e Baladl) §6 cld e slug ol e e pind)
il e Blisd) gl Joris plaszals Lade ST Jgldy ade JLas V) g g Al & ol e oo 3l l3LzeYy
o AW Bles Olda; OF 3] (eaiVy Olazg o Bl V) (Ll ey ccnlolall Laiis ) Wl e domy Lebidines 0l
S et ) Lgiteen i OF Loz

05 ¥ ay el U1 05ty e STV pbalal) Lt dledd AW Bl S5 Lo el gy
slode 3ing (oblesl S Lo vBaslany palall il o3 gl s (o) 281 glar Sl (ghos o 2T Slashall
Shler Bl (b (S5 dislany gl o) 3515 plol 88 B Lagy MY delae f 3 O e Y

_ 2021 . g3lgll i das sl Amals leliiall jues Bedons 3 Lo sgos uyditll )1l 515 § Hpndl Slalas¥l s> Slos Sl —



—— (146-132 o p) 8, Bl =y S ad) LSl il By 1 Slaghaall Jlas gl Lol Jo 1) Gigmdly demalond) LSt 351} a3 3T

Bl 555 Hshd) 3 iy amy DLl el olad g8 GBS w8V ed (3 Rl 48T Cpdly STl s
Loyl s gyl vz @l (gl JU ) i bl sl Gl el JJans 3
aabeld) elsl 3yIsY1 a5 dgomy o e Y 5, Yls Cabelbadl (Lo ALY BN e e sl O 1 pkalal) 3BISG 2
b W 2id ly g b Osnsk o8t Opisey seimlly el e Jpadt U] Loils Opns calela)l O] cogmly
S Sl wles b Cpelall O ¢ Jenlly Sl e agamts U Gsine o (3l piodl O el jeaidl 1A Iad
il Bdes IVt e Clalall Sl Y) Sl tgim O clpnld o S (JLesYL sl o2 ity
side 1 YLy 3

@A el e dalall s o opslly Sshdl Jlail e sl il e pl el S8 e aie ¥
bl Gy Beleam Y OB Byl Lenll (Ll slas (3 ealiyy ¢ olods

SUL plasianly fosiy Zl ST &) oLl Jlagly Glally SlelaY) o degez el e 5T abm o 8
oo sz’ 6l o LU JLa s ) Gk e LSSty oY) e )3 SEY Laps sl
o 355 SR LAl fenll s clasball 125y o (e gl ¥ Sl g5 4] 3F 3 ity (5L
s deslokly 25,3 BJadl) e ol n gl

sl 2 Gl o eVl Iy Bl 8IS wT e I JLaV) Capns S8 e Lo D o
bl s odail IS 3 asanlly 28Y1 Slsmdl moa JLat¥l s ety LS colaill (3 sl o 2,

tk Lo a3 ) JLasY) 28l s
ULy loglall Jlay) ades Lgd oSG @b e 3] 1N 3T 3 Lils s JLasY) Caly S 14l 80 S5 -
AN AN Jao gl Bl Ll el Jo aslas iy o e 36 gy deall
Lnzs gl SUISGYly audadl Glaal calall sy amg OF & 2Ll Byl plasszal o) abatey Com targd) -
Ol o 5 Jo pBuelld vghar oL
P00l 3 s Jladl g sgomgy o g calaidl (3 kol e o 380l & aly S L i) -
PRl 1

893 g bmy sl Lol psgis o e o el lly iUl 18 0 858 380 bl Lo £ase o>
Aadly Sl (3 I SISy i plassVl pplaty hizably G (3 VY1 ) S oy oy i e LY
lebbl sl (gp g canibsl 34 L5 oo il Ogizm 09Ty s dll L gLl B o ) oy e Algh s st
BL Sy aabyll £ 54l Slaldly

@A sa bl Lol OF (5 pp SLall Ll i Sl ol 6Ls) oy ol Lol OF e g shule 3in
plmns VU a3 3Ll aag B sl ga Lol Gle OF (o caalg] o8 o il o Lholad aibyll 03y (sl
M lehomt o Uy plony 35 oo aede ot Lo Jlie (3 olal) 2oyl ol w222 Ul LVl

Bodaze far LA 3 Lo paghe ) seie b 3l ng (lall sz 56 caildy G ade Ju Y bl Lo pogia

oM gaign Jm U Sl () Ugss a d ey

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

b a2y ol poghe ol Ll L Jom OBl s Jhle &l Y] abdll Lol Sols gl Slul ) suw e w2
Al el bl 4] ap ey (a2l

das o 3 andgn Lo G AL SIS 3hmny cahend 15T T ALV S3lazdl 2l jpni al (Al Lo Com
ol 3 s DU (3 e iyl Lol Oy ¢ faall s 3 Vb Lot L kg
ol gn calad) ool pls] OF cpanill Jam (5 S caml Bus dy (S pagie Janll e ibyl) Lo ppeie 0T LS
rany bl Lays ) Bl ol sy e cdelan V) Sledl and 22N Oslan 095 T (Ll Rl SlslS
SOV Jany oo Ding o) Ogniakt G SLaYI Bdy (@l r rgp ) BBge AL LS St g 0 ey (2]l
PULodiiie i Lo feall 2 (3 LhalSS (g Braeslly
B Lo ageds 1.2

et oo e 2 Lol Lo U (e sase 2ls
o WA S pad o el Bt 2 O la gl 15 alamy Lo e b 8T o Y e Al e BLe A
Pl Ky meadl of cauligll of (el s o sy 308 DLl s iy B F L. IS
togl) oo Ll Gl Sy eblesl ol el ez e allay bl Lo O e a” O sy 2
(I 3 cabalal) faall 63 Lo Al
Y e TR Y SRV
by bl amgel P o ane Alolisy des w3, Led alSs Bl 2y cblecl old clalal) ol ] ety o
MHlaal 32 ) ey sodly il
P (3 by ol amsal IV e ane dloliiy des o 3, Led LiSs Wl ng wblas old bl elin ] sty
Pataal 522 ) sy sl
Ol STl o sutm bl Lo ST 1 gl Lo 1 28 35ad1 Jalgal i
Slly Dladly S e cieelo) Bl aslis] (58 Ligas Opnn Gl 3 03 sl O AW Jalgdl) -
Ity SBISH YIS s apslhl Jla gl V) U3 iz Vs (laps
LS VR Y S VIREHE VY CS TPV S Y S N[N PY SN REHE P [ W i WELDE S [ PV [
b A3 oVl Sl andey lan) DLV ol) (St
ASA o (LAl bad bl St e dbs Lelally 2a bl ddlad) Coledl ST Laisy tddb gl falgdl -
.M\ Symndl Apelan= V) WU () e s a3 el Aol bzl slas tdasedd! Lol gal) -z

B ol ole g azioy e 3 sty @) JSUN L & Jren sl slame psgde bl Lol OF Jodll S
Bl Wls ga absl) Lol BB Jlanely g Jon (&) dadlly Rebedl o ISy (gl 0y piakt o) ag ene Jamy
o O8Se bdl Lall O ple oy sl Sy il ld slsly sy oo fodd) Min o adi Ly dhee (3 o)zl OLY)
Slabow o Lol Jodll B2 o Lo Jly clud )l e Loly Jondl oSy e Laly Jadll 0e e Loy 2B e L))
7 A Lol B a5l el g 3131

_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



—— (146-132 o p) 8, Bl =y S ad) LSl il By 1 Slaghaall Jlas gl Lol Jo 1) Gigmdly demalond) LSt 351} a3 3T
ole Sy byl oo Lo A

Fsy STl Y1 e L))

A Yy gadl e Lol

DYy Bl sl e L)

ol slly 35 Loledls JlasVly adlasl e Lol

Jodll e gezt e L2

ela Yl 15 e Lol
TINE N [ W WP (R WAy |
sk S Blatey 2l Sl ol g a5l Y (I szl ¢

G oo il SULS Jols Ciog @i ag ol Ojelly )lal) SULZY) bkt llan sl gl ol (S —
Bl domysg ailad

N o v R L

A1 3151 DUy B e 4T «(Cronbach’s alpha) 3Ly, S Wl ol fules jlasl  —
J(-test) Ll aldszal -
el yl) 3151 Buaog S Ll il 1.2
Pl S8 LS ALl ezt el mil oS e SULY LSy adlhas Bl g8 W Leles 20d 8315 O -
il Wi OF (1) 3 s o oSy ((Flig,S Wl Sl falas i ol b s The validity Gisll les
(23 gl sty 793
Ayl dne jailas 2.2
My yS3 150 2l 3130 e /46,7 lis 3753, des UU) 151 2l 3131 lame OF (203, Jgudl o ez
A r Bl mazg o1 e OF Lo ST (avand) gl axly Moy syl ollall a3 ez ST e sy
gD pn BT aall 53 b ) Sl o a W cCiodl By 2d a3 3 el 740 2y il S5l
J2 3 rasdl by e 5oV BV (3 cao i W s ol ) asSU aele ) o ooy 760 2
(B e il a1 olghs ol Slglally oL
) O i g2 Al 3131 Sl iy oo — T
By Py el Jo¥) dadl O y@ o 1
166 s 3599 3,30 wiie glom Lowszt LW a3l clemt 5 01 05, 3,240 Of WamY SPSS ol Lo Ibassl

N> Gt s Wlas] s Lwsdl) M jom Sy (0,05 0 18T (6 0,083 (sols (sig) alaz) dngdy i Jls
B> o 30y B edd Bz V) B> Lowsze OF e Job 1gh cimge Red 29 1,795 it 2 0T gy 10,05 g5len
— S Olaaly SBSY ala byl (s oS5 & A eda e 2l ST e ale Adblge oo om U 3 5L
GAE e 3 rryy Lo JA el (5 8ot Bils gy (Jlab 50 plad Lgis e Cidgn anr U 25U Ugoy (3 2alaild
5% ity bl SV e Aeadl) ol 2AST (3 5L sy Boly 00 clael SL B S 0T 04 by L 2uadl) OBl

el Ol

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

0,206 (s5les (SIQ) 2zl 3ady /.56 s o i 2,80 gl Lowgc aild) Al ald) 524 il Ly
Jb Mg Al e 29 1,293 il T 2 07 ey 0,05 (gl V5 (s9mn dis Wliam) I Jawsdd s jom S
535 ned 3 Akzs Bty Opflay Jlendl O (6 (3 sl s e misie O 3,240 old Blaael) Lwgue O e
gt Ollasly dygedtl Wl Lo ds STISIG (il & ST @ Jladl p o) BT pid dm Sledid

Wiy (0,026 ssles (SIQ) llazt dady 752 ooi 0oy 2,60 glo Lowgze 2l 2zl 2 5 5330 clomy
o e Jug oy e aad &P 2,350- cab T 1y 0,05 sluy Y5 Gstms lie Wl JIs jé Lowwgil) 1is jam
& AT redls] pds e Osain 2L balad) o OF (6T (3 sl s e a0 3,3 b bVl Lawsie
eiil) Bazall olal) n Loy 0s8IS ol (6 e Oshegt 2,31 J2 2 gl sas (2B s

& 0,809 ol sig aleat aedy 740,6 i 0339 2,03 Glam Lo gzgy anl ) 2540 3 2l 538010 3l
O848 odd Blmzw¥l Lawsze JULg 2l <35 6,547 — il It aeds 0,05 0¥ (gsmm tie Wilias| Wls 208
o ekt Bepstgn glang el Jo 2B Y 38 Anld sl AU g STy B O (6 3 L s e adse
aga ) el sBEL oda =9 la prime de rendement individuel &) 459540 e GBI daladl ols] WS
oo 11004 Jeay 3B ol Jumey cJszed) s L3 o L) 3ol 06Ty ol ot o 53lgdy Elds ¢ ola) 541
vl sy
& 0,000 55l s1g alezt 2edy 736 s 0399 1,80 Glo lavegzs 55V 2500 (D) 348 ol Ly -
By die yadsiie 3380 odd Bl V) (st JELy 8,163 2l € a3y 0,05 Vs yee i Wl dls 48 203
Anald Sl B Jys psgde o BndVL L b 3Ll el Jonlly Loy Y olpally Sl OF T (3 sl
3 Sl Oloeal Oyl OF Jsinll s g . 55l Olgie ade ] L) JlaeW) o JB Y aaght 5Ly 5:.LSI6 6 S
) Ol sdy
el g3l Zgg haally S dadl S8 ol dnall 31T Jolows .2

dl G2 Jesdl OF e as gy (03) o3 3,4l 2,10 0 gles Lawge dol O glasl Jod) il pis
Sobed (818 bV nadlly 5,341 il &0 € aedy V42 od Ojpy diidly Y1 3 arand =Y a5m olles
iy 6,021 (s5ls € ey 140 o 0599 B3Iy LoV o5,aill 057 (2,00) gl Lowgze BT 06 Ll 35 (0,000
ndl 62V LAl e anall s SU Rl Sl gl £505y Ulax] Als 23 2 0,000 (solus 51 aJlaz=Y)
sbrogtll s s el 1

o o STy e e ST Sledall Sleas e et IS0 0L 098 Buhll a2l OF e oy Ly
AT oy e iy T ene S5 ) 0 ST e LYy Y1 sl g U Ol iy e
Oggmied) U 31 ) Ol o 50 a3 Basd) B3le] i i Lo Miag
el sy gty Bhasall CIE) dadl 1 oo 3

Sl o o gh O bl ety (i ladlly CIWI ) 3 Bl 1) ezt (6, OF e o) sl Yl il o
S 0T il e 035lly 0,05 o Jo 385 ST AV (gtaney gl T o o 5l Tt OF oy 3.8 S0

_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



—— (146-132 o p) 8, Bl =y S ad) LSl il By 1 Slaghaall Jlas gl Lol Jo 1) Gigmdly demalond) LSt 351} a3 3T
Ly chlaiol b dalall llgay Bhma sbes OF (65 ¥ 2,1 e a8l OF e Joy e 7.600,14 ) O3l e
Yol ¥ 0b O pgd bl ol (6F &) ol Bpad Sl jpiad oa jles) dRb (e Led cupmind) am 4 Lo

Bty b g io il s e gres 0 o0 SV Sl s e Sl Y ol lae ool
rYLasly daladl GBI Blaedl ant 1 dadl 18 (o 4
Slts B39 3 OVlaiVly Bl SN 2l Gladl sl g Cfsmdl a5 g plad) Lo gl OF o) ils gl
Oilh oo BT 29 154 o B399 2,70 gleo Lowgze 531 a5 0 2511 3A4) i) Wy cRzbsiis By sl Slaghald
BN @ el 348 el o @ 0,095 (gols s1gy adgadt Taes o B 29 1,725 (gols T iy w1 o
s ol g 2l 505k 0,000 golos sig aais 7,761 (solas t aads 736 o5 Ojp9 1,80 Glo lovwszc 3,41
@y 1301 JLassl o sl s OF s ) G S Zmiliin] o B3 Slaglal) Ledbol 35 ¥ 2Ll 20,1
opdeiall e S ol 5 Of il e
(b Lo Ju ol dadl i w5

ool ) s (3 LA £8Y bt ol T i B el Lo g s ally o) dles e G5
e S Gl o gl o W5 25,0 JUB Vs i s Wby (233 2,71 o b

s 303 O gm ag D542 i g9 OVl Julany 2,71 Gl Lowgze LoV a5 (01 3, 32480 ol
YV il LSl gmn Jo Slaghal) Slasl i 1 @316 ole [Kas 2l e Lol J cpsle 1918 Sl
pa Lol o 3gm Vimg ¢ ogl) L) Geatiy Lo a2 Lod ciboall plall ol 05l 3 gl 4 el L G S
AU g e ) sVl Sl (3 L slsly LS e gl s (3 Bl 3l 8s] e calsel) elis”

oK %031.004 S¥esl Julang 2.59 Gl Lowgzs 2881 G o W 250 3 (05) 3, 544 ol LS
florie Gl G Y Lgie eie 3illy 3lsY) Lt gl Bl Ul O e paShe Al e cfgmld Adlse pas
B cper Bl sy Bewlin b DL (3 Eeal) Jodl) By b 3y be logi BLE Shes i oSV Jead) OF casllal
(02) 13 3480 sl sl agm o ccpad L o 45 oo ol B e By 2 ) it iboglls Ly (sl
o aisie O Lalag Lggle SLEYI aBlse s am W DODT o gy (2,55 )8 Gl owgz w2300 3
Oygy 02.54 gl Lawsxc anbl 230 & (04) 5280 3ly D050 au, A oda & suezall 2l e BT 529 %28.94
Lot ) G3lsn By sl 33401 0dd BVl By Lawgie OF Jo o Lt (9029.56 OMt falasy %0 50.8 o
o 5 BT Y] Gl a1 U gt 3 ekt LSl (3 el OLaY) skl oy 25U 8305 e 0y 03ibskls
S 1 o 5 3 581 Rl 3 (03) (5 Ba1 Sl Loy cosllell sl 090 p15 Ly b an 3 e
sda o sV amlse pae e ol sdn 3pme %031.028 Sl Lalang %050.06 i Ojg9 %02.53 Gl Lowsi
sl selly sl NI llaad sl Blaal ooy s ¥ 2 3l) 0L g Ul 3,340

Jolaoy Y051.68 o5 055 %02.58 gl Lol gl Lo gild iy okl il wis ol Lo g ple JSCiy
58 Bald 25U 2SIl Slaglall Lol W Lol n g5 e ¥ &l Jsdl) ) Uses Lo 9027 811 Ol
Ao — IV

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

P oy clashall Slasl o dgomg o i)l Lol e o1 gsmndl 315Y1 ) 6T btond gl 2, 1) s
e oY s Ll peiad) LS el oS b gy oS Voo g 1301 sl § 9000 OF W 05 i, 2JSCs] 2l
My cobatd) ledaie @ el 3l sl Gl an (3L Blol) ol i3 e asd 39 ol S 35T e
zdgsnny Cxibsshl ol latiin aggn Sl 3 Ay @l gttt gl oyl ol o sl gt OF U5 S
ey A e izl ol

ol Sl aslly prlall Gkl e Al S B BT Amald LS T 4ol awl, i &l il A3

339l By aadd) B slyly s w32 Y maldl SIS OF LS (rgan o1 JLBYI irdsy wilinyly wgiely nilosh)
el S Loy gl Sloddhl 8350 sl L] 3T LS Jolgall 0y clguibgn ) Yl
iyl s
el Lgalazal (3 JU ga LeST 1S alaza) s Y 3oy O a1 2 2L Oslalall (5 —
A el oy ST 85,500 515Y1 ey e 0 Ol Ogymi 8T V) At W) e 2 -
Mg conhlall 1l Loy 8 cple S0ty i) 2ay B0 s ol gl 2 13 e ol V) Gugnndll el ) O -
o Lot oy U Y bl e 555 4 T Gl 3D s Sleln] Slin OF Y1 s 3 gm
U LU skt
o9 gl S el Bty Ay pdy S Jam JII Grgud) -
colaglall
il g pany Y el e Gl sas Lpads e deait wdlaey 2l BB oS s Al i A L)) -
4y il 2
Ll Lol (ssmme (3 150 Sl ST 30 JLasVly ilsd) -
el e JUsYl J3EL ¢ e s 3y 1YL et nST 3 ey UL Jam 3 (3 Slaglall Slaxfasilan -
B leslall SlZige ey wglae e nl Slaglall ilanl OSTLISE (el Loy gdd e Ty U1 Lo id O -
ot Loy 322 LWLy s B ld ledd gea® U] Wis 3T LIS (s Oslany

Sluesgs old Sleslall gs’\“‘"" A auleyl olssld)

D@ —
Aty 23500 1(1) 0By S
— A sl psgie ol
LIS 5 5aled
bl L) L Josl sl s
Cbaladl psla g s

SYlasYlg dalell B

FRPSURCHPPC

Sj).g-\ Ol g c:\.??)\ ‘k;.o.lﬁj‘ J.a:}fl\ cu«:\:x.-\

_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



—— (146132 o ) 5K dmalr—1Spdl LKL Llos Byd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 Grgudl Lot SLSC 8y15) al il gT
Ll yld) 8131 Buog D3 Jlet il 1(1)edy Jour

Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments

934 24
SPSS w2 e Islazel : yeaall

Tib g el jailasd! o Ll 3130 2y 1(2)0dy Jgur

/A S| S Sledly olzdll sl
53,3 16 5
—l —
46,7 14
06,7 02 el
40 12 il
TSI
40 12 La bl Slal,ll sslgs el 5
6,7 02 s
60 18 Olgiw 5 a B
ol Ol
36,7 11 oy 10-5 e
33 1 Sl 10 o ST

SPSS Wz e Ialaze! : yhaad!
Olesal 1(4ye) 3oeke
EROSPR WA W S eV e S Y
38 Aralt Biler Balys 1 Olaglall Sl B39 e 05T B il 31l 515Y pagies ol el Ol kSl B Ul gl
2SSl 0L L il 2 U4) e saslens by o 343 & B 3"X" 5] aop aen WU AenYI e 2 YU 2SI oy
g ey BGL (Sp Uile (ST 35T (ilgie of el 55 i llan ey L el ol DLy ol (S S8y Lalane
P9 ol Lol S JlaSawt Jorl 0 25V Lelad) Slaglaadl STy < S5 o) 1Y) el
s
50 <10
: gq.w\ Jagadt
il el asles wls il
............................................. Lasd> (g1 wilsles
D&

LSl o5 Ose Laald ] LSl aeles Lasld) OLSLG goele

c;’j...ﬂou.» ST ob.mlO—S o C)‘j-.wS JAJJ
Sloghall Slass 3390 e Lyl a3y Aol sl ol 2ol Al 1 SW1 gl

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



— (146132 o ) 55 dmalr—1 Syl LKL Llios Buyd tSlaglandl Slasy iyl Lo Jl Jo Jo U1 gt domolnd) LSC 8y15) al il gT

b Gl g B G ) Bl ey sl

)l o
1 2 3 4| 5 Lyl Ol e
aal Y| saly Al asl | gaf
Ll L

BNy 3150
2SN Ol cB als Ly, | 01

SO s & i e 25U (3 el 23] o | 02
o) B Sledd] B39 peed & Jloal aley 03

@Lnbd’ ;\A" V.:,B:J 3.:9)‘0}» ﬂ\.:u) WV‘ L}"' Ly )\}}L\ (J.&J 04
aaddVl ey enll Al YL ldlally L3R L 05

Jodlt ol 75

Aoy ety Sy Aot Sleglal) Sleds o iedx I | O1
L oy ey e LYl el Opegp bl iy | 02
Jealy s 3 Jarand) =Y ag olhes ) G2 Ll | 03
Gy B3u2 ples aaby S| 04

Okl pghaty gy

BSG edy ezl 8 Cabalall gy Bme sl o 28 5 | 01
Al e ol Jt (3 0B by Calelal) gz 2:8W 300) 28 | 02
Y s olan Sl e il Sl sl plalad) jlet oo | 03
bl LY Wby 2yl Aol s | 04

ZUtsl gt (3 el ) Aoall o LgzewsST g 0tk | 05
SYlaiyly Lelall Bl

Slgmd) p el ol gy gim g Lol 2Sd 5] e | O1

4,5y

s pdlS ek g5 289 B 3 cabalally 2500 305} VL) | 02
Jorll Bty ol bl el ey s e S0 0 o2 | 03
) e

S Al o R3S Sloall 250 3050 S 35 | 04

i) wo lolas e 2SU (3 il 0 JLasyt | 05

il L)

_ 2021 . g3l3ll piakt des aridl Baale LAt juas Buins 3 Lo sgas il 8ylb 5y1s] § Hsamd] Slalai¥ iy Floz S e



— (146-132 o p) 5,5 Bnalr—iy Spalt 2Kl Lilkes dlys :Slaghaall JlasY byl Lo o Jo 1) Gigmndly Tumalond) LSl B3]l 3T
ole ey aabsl oo Lo | 01

Fstly @By W e Lo | 02

bl sVl sl e Lo | 03

sl sl e o) | 04

Sloglall Sl goid gl a ) Sl e L)1 | 05

WQJL’J e e 1K
il Y -

(A3 oY pledl ale Oles (3 25,31 B Bilal o5l e ol Giped T 2016) olss sz cotslyh |
Ballatyne, D. (1997). International Networks for Internal Marketing. Journal of Marketing Management, 1305
Ll Syl il i) (2008) ez (il s P
sy dmalor 2 el ol ¢t le Ay 8L BV A ULl r fan) Ble By 1S Sl B uskas (3 oI i g0 .(2009) L Sipr (ot
A
2 Ay 15 0l L Bl a3l 505) L(200T) LGl sle ¢ gy
A S e Wy b ST A VL) fgn W ails ¢ el i) Vg s sl i) T 2016) (s ©
A B el Al alsh ST A SV e Ul il 1 i) i eV e el st L2016 (als
AR S e ey b ST A VL) g W dls ¢ edaidl) il Y e ) i) L2016y (s ®
Gy Shgan AL A= i) (2018) . o c(salugny o el
A St e Ayl JUST ) YLl R D Bl ¢ aglall gl N s ) i) T 2016) (ol
Les cahiers du sl sl 3 calelal s adls il ozl sVl o) Lol o 5Ty 2l 500 515Y pygieS” 1l o) . (2018) 01y, ¢ psies!!
02y14 MECAS
2 e 3,8 Janl) Bgrs 813) Bleay sl Lo (2015 ) alas (aalll e 12
(03)14 caolasVly 2,15Y1 psball sl alst U1 bl dslal Bulall B0 (3 Bl Al sl Loy slod) 5Ll o B3 . (2011 L 5 JL3) ez
B Al e (3 S lzanl) (3 Celalal) e s Bl 1 il Lol 3 ksl el il U L2011 s s 3y ilaan ozt oy 2t
(10433 (i)
21 caylsyly bVl pslall oS a8 (63 B 315 (3 Rl Rl el el 3 0Ty B L5 L2016y L s g (s 1P
riadll S 3 s s 1 A Lo ) gt Bendait) Bl STl 55 (3 il Dol T L(2016) et oD ¢ty i 35 Opins (gl 1
27 cagylayls wslasV aslall o S il L olalad
08 agya i 3l 815l del Al el 1) pgdll o A1) Giged) L (L 23) OGS (il Bl colas!

t APA gl i JUiad) i slgiantl 4,48

LSl Ble Balyd 1 Obeghaadl Gl Y byl Lol e I gl dmslond) OLS1 By15) alidl ST (2021 jax L olsl cOLs b Ol
I (ool et an sedd) s colalal) 18 GAE (3 Layesg Bl 3l B)s) (3 Badl WY e ela ST (B S daslr—iy S ]!
146-132 -, -

— 2021 . golgll pnid do> sl Analy olalaill ue5 Gedoms § Lasgag doydadl 3ylshl Byls) § Apamdl lales¥l s> flaz S



Solalailf a3 Bedoms § Laygng Byl 3)lakl Byls) § Apedl lales¥l :Jg> ISBNJ93 pedys 93 flon liS

) Sy g B A ) ay)gal) Al A ilialS g YY) aladl)
dliny — laally pasl) @Spe -

E-learning as a strategy for developing human resources in light of the digital
economy
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Abstract:

Because of the importance of human resources and information technologies in the present era. This
paper aims to highlight e-learning and its advantages as one of the most important ways of developing
human resources in the digital economy and global openness. So changing traditional human
resource development methods is imperative to meet the demands of a sustainable environment. In
order to achieve this goal, we choose the Iron and Steel Corporation to "Annaba", to know the reality
of e-learning and the extent of its contribution to the development of human resources of the
institution.

. The study found that the institution under study relies on electronic learning to develop its human
resource skills, and considers it a change in a contemporary method of learning that improves quality.
Keywords: E-learning, information technology and communication, human resources development,
digital economy.
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The Impact of Internal Marketing Practices on Job Satisfaction in Algerian -
Enterprises, Case Study of Algeria Telecom - Bechar
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i Abstract: :
purpose of this research is to explore the role of internal marketing practices in achieving job :
i satisfaction for workers of the Algeria Telecom Corporation in the wilayat of Bechar The
: questionnaire was used as a method of collecting primary data, and a total of 45 questionnaires :
i were collected using a soft sample.
j The results of the research indicated that the dimensions of internal marketing
: (communication, motivation, training, work teams, empowerment) have a positive impact on the :
: job satisfaction of Algeria Telecom workers (Bechar), and this is unevenly the highest motivation :
¢ and the lowest empowerment.
Therefore, if Algeria's public telecommunications corporations want to increase levels of :
: employee satisfaction, it is recommended that adequate attention be paid to internal marketing. And :
: adopt appropriate policies to increase job satisfaction for employees. :
i Keywords: internal marketing; job satisfaction; stimulate; training; empowering.
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i Abstract: :
:  This study aimed the internal marketing practices represented (selecting employees, training, :
: motivation, delegating powers, disseminating marketing information) in improving the :
i performance of human resources in the college, as a questionnaire was designed and distributed :
¢ randomly to a professor and a form was retrieved for the purpose of the study and analysis, and the
¢ study concluded with According to the interviewed professors, the level of internal marketing at the :
i University of Khenchela is low, while their evaluation of their level of performance was high, and :
: the study also found a strong positive correlation between the ease of obtaining the information that :
i the professor needs from management, and the professor’s practice of tasks with high skill in the i
i Faculty of Economic and Commercial Sciences And management sciences at the University of :
i Khenchela. :
i Keywords: internal marketing, human resource performance, human resource management.
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Abstract: :
i The human resource function has changed significantly under the influence of different factors, :
: as the dynamics of this function have begun to play a major role in the performance of modern :
: organizations. More recently, human resources marketing has emerged to be a new approach to :
¢ human resources management, which responds to issues attracting and retaining the employee. It is
. based on a new partnership between the employee/employer and requires adaptation of all human :
: capital management processes to the organization.
¢ The aim of this study is to highlight this new approach of marketing tools in human resources :
: management, to clarify the parameters of its strategy, as well as to provide the conditions that :
: ensure successful implementation of human resources marketing. The study concluded that :
: organizations use human resource marketing to attract and retain the right formations of employees, :
: Where it indicates methods of motivating and engaging users, it is an essential tool to support the :
i human resource and overall strategy of an organization. :
: Keywords: Marketing; Human Resources; Human Resources Marketing; HR Marketing Mix;
: Employer Brand.
i Jel Classification Codes: M31; O15.
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Source: Gaddam, S. (2008). Modeling Employer Branding Communication: The Softer Aspect of
HR Marketing Management. ICFAI Journal of Soft Skills, 2(1), p 47.
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Empowerment is an access bridge for the development of the workers’ knowledge
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i Abstract: :
This study aimed to determine the facts and to test the empowerment in hospital institutions in :
: order to reach developing employees' knowledge, by dropping the Case study on The martyr :
: Muhammad Bennani public hospital in the wilaya of Bordj Bou Arreridj, using the questionnaire as
i a tool to gather information, so we distributed it to a random sample of 60 A nurse, These were :
i analyzed using statistical software (SPSS V 24).
Where the study showed that empowerment plays a relatively important role in improving each
i stage of Socialization, Combination, Internalization, As for the Externalization stage, it had an :
: important role in improving it.
i He had an important role in improving it the study concluded with the conclusion that there is a :
i positive relationship between empowerment and employee knowledge development.
Key words: The development of the workers’ knowledge, tacit knowledge, explicit knowledge, Nonaka and
i Takeuchi model, empowerment. :
i Jel Classification Codes : M31 ; M50.
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i Abstract: ;
i This study aims to define the effect of competency training in improving the level of marketing :
¢ skills. Through this research, the problem of training marketing competencies in service institutions :
¢ was addressed, where we clarified the effective role that the human element can play in the service
i establishment. The nature of the research required the use of a descriptive analytical method. By
¢ studying a sample of 137 individual workers from the Algeria Mobile Telecommunications
i Corporation - Mobilis. The study reached a number of results, the most important of which is that :
i there is a high level of marketing skills; and there is a positive statistically significant effect of :
i training marketing competencies in improving the level of their skills.
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The role of internal marketing dimensions in achieving job satisfaction in the
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i Abstract: :
i This study aims to show the impact of internal marketing dimensions on achieving job satisfaction :
i by surveying the opinions of a sample of administrators in the public hospital Corporation Arris 1 i
i in Batna. The inductive approach was relied upon using the descriptive and analytical method in i
: addition to using a case study methodology by addressing the case study of the public hospital :
i Corporation Arris 1 in Batna to highlight the relationship between internal marketing dimensions :
¢ (employment, training, incentives, delegation of authority and disseminating marketing :
¢ information) and achieving job satisfaction based on the design of a questionnaire form. Consists of
¢ 32 questions and distributed to the study sample in order to collect data related to the sample :
i opinions. The data processing was used on the program of the Statistical Package for Social :
i Sciences (SPSS version 22). The study found a number of results, the most important of which is :
i that there is a relationship between the internal marketing dimensions and job satisfaction in the :
i public hospital Corporation Arris 1 in Batna, meaning the existence of an effect of employment, :
i training, incentives, delegation of authority and disseminating marketing information on achieving
: job satisfaction within the public hospital Corporation Arris 1 in Batna. E
i Keywords: Job satisfaction¢ internal marketing¢ public hospital Corporation Arris 1 in Batna
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: Abstract: This study aimed to measure the impact of the 19 quality of work life dimensions on the :
: added value of non-financial companies in the G8 countries during the period (2005 — 2012), it also :
i sought to determine the appropriate and representative model of data. Depending on the !
: experimental approach, step-by-step regression and the unbalanced Panel method, we were :
: estimated the three models. The results found that good managerial practices and job satisfaction :
: only out of nineteen dimensions can have a significant impact, and they explain about 16.73% of :
: the changes in the value added achieved by non-financial companies in the most industrialized :
: countries in the world which are statistically significant at 5 % level. It was found that the random :
effects model is the most appropriate one for expressing the effect of quality of work life :
: dimensions on the added value achieved by non-financial companies in the concerned countries.
The model showed a negative effect of good management practices on the added value of non-
: financial companies which is agreed with the simplified Merton model, while employee :
: satisfaction has a positive effect on the added value achieved by financial companies. The study :
i recommended that have to make deep study by structural equations modeling for testing the :
i measurement model and paths.
i Keywords: Quality of work life dimensions¢ value added¢ non-financial companies¢ panel data¢ G8
: Jel Classification Codes: J8; 131; M54; D46; G32; C33. |
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OECD (2017): The current situation of data on the quality of the working environment s <L o= slas] 0 : yheaalt

ilghall NS m3g0 g @it 1(02) Jgded!
Dependent Variable: Y
Method: Panel EGLS (Cross-section random effects)
Date: 10/18/20 Time: 06:22
Sample: 2005 2012
Periods included: 8
Cross-sections included: 6
Total panel (unbalanced) observations: 36
Swamy and Arora estimator of component variances

White cross-section standard errors & covariance (d.f. corrected)

~Cc 6033614  3.807737  15.84567
X13 -1.829952 0.553534 -3.305945 = 0.0023
X19 3.170473 0.993793 3.190276  0.0031
Effects Specification
S.D. Rho
Cross-section random 20.8092 0.9905
Idiosyncratic random 2.038911  0.0095
Weighted Statistics
R-squared 0.167345 Mean dependent var 2.48258
Adjusted R-squared 0.116881 S.D. dependent var 2.168318
S.E. of regression 1.997444 Sum squared resid 131.6629
F-statistic 3.316137 Durbin-Watson stat 1.047893
Prob (F-statistic) 0.048716

Eviews9d wisz s sk 0t slas] 1 il
(Hausman test) Slewgs Lt wits :(03) Jauad!

Correlated Random Effects - Hausman Test
Equation: EQO1
Test cross-section random effects

Cross-section random
Eviews9 wiz Js sl o= slas] 1 el
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Abstract:

Spirituality has been known as a central area of research in the academic world over the last few
years, to bring more significance to one's workplace. Organizations promoting a spiritual culture
recognize that employees have a mind as well as a spirit, seek to find meaning and purpose in their
work, and wish to connect with other employees and be part of community.

This study aims to clarify the concept of spirituality in the workplace, and to study its impact on
human resources.

As aresult, the study found that there is a positive effect of the concept of spirituality in the workplace
on the behavior and performance of human resources.

Keywords: human resources; culture of the organization¢ Spirituality: Workplace¢ Ethical values
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Abstract:

The study aims to highlight and confirm the role of adopting the internal marketing philosophy. As
a recent trend in human resource management and development. In achieving job satisfaction at
Weatherford, In Hassi Messaoud “Ouargla”, by adopting the descriptive analytical approach and the
case study methodology, as the comprehensive survey sample was approved. An electronic
questionnaire was also used to collect data. And employing appropriate analysis tools with the help
of the Statistical Package for Social Sciences version 23. The study reached a set of results, the most
important of which are: There is an effective application of internal marketing dimensions in
Weatherford Company, job satisfaction of workers is very high; there is no statistically significant
relationship between internal marketing and workers' job satisfaction.

Keywords: internal marketing; Job satisfaction; Internal communication; Stimulate; Weatherford
Company.
Jel Classification Codes : M; M3; M31
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Statistiques de fiabilité

Alpha de Cronbach

Nombre d'éléments

,923

44

23 Jlus) SPSS w2 1 izl
el s OV ST 1(2) Jgukad

!
Fréquence Pourcentage Pourcentage valide | Pourcentage cumulé
53 20 60,6 60,6 60,6
Valide & 13 39,4 39,4 100,0
Total 33 100,0 100,0
23 sl SPSS w2 1 izl
ol e D1y1ST 1(3) Jgdend!
sl
Fréquence Pourcentage Pourcentage valide | Pourcentage cumulé
51 e 30 2 15 455 455 455
. o 30 1) 3% 14 42 4 42 4 87,9
Valide 40 1) 49 4 12,1 12,1 100,0
Total 33 100,0 100,0
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] Sy sde
Fréquence Pourcentage Pourcentage valide | Pourcentage cumulé
J5f e 05 g 11 33,3 33,3 33,3
5 A9 g 10 30,3 30,3 63,6
Valide | 10 4115 2. 27,3 27,3 90,9
T 15 2 9,1 9,1 100,0
Total 33 100,0 100,0
23 Jasl SPSS w2 1 izl
ead) Sgdl s SIS (5 0By Jgax
o (g5l
Fréquence Pourcentage Pourcentage valide { Pourcentage cumulé
b 56 11 33,3 33,3 333
bl S3les 10 30,3 30,3 63,6
Valide Ferll 3l 27,3 27,3 90,9
sl sles 9,1 9,1 100,0
Total 33 100,0 100,0
23 Jlasl SPSS w2 1 izt
83lly ol By gonil] Aol Sllawgiall 1(6) Jguond)
Statistiques descriptives
N Minimum Maximum Moyenne Ecart type Variance
G G 33 1,55 3,00 2,3118 ,49376 ,244
gl BB 33 1,40 3,00 2,3394 ,51837 ,269
ikygeel) Baglall 23 33 1,20 3,00 2,2788 ,69989 ,490
s 33 1,00 3,00 2,1333 ,75609 572
) 33 1,00 3,00 2,2182 ,69886 ,488
EEUNIWEN] 33 2,00 3,00 2,6303 ,31273 ,098
oSl 33 1,00 3,00 2,2778 ,66362 ,440
N valide (liste) 33
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(307—294 DP-uP) "WByg" dgmuns ‘;.d\.’u 358439 Kf."e Al dwlys glr'hﬁ\ g ddudd e I o ‘;a.,b,]\ Lo o
G b Lol Gl Clawgalt (7)) Jgdad!

N Moyenne Ecart type
ololil ) =Y e Loy jasl 33 2,06 ,966
ity i) s s gy DTS plls 33 2,76 502
e S ) o SN 33 2,61 ,556
A gy e R Galall e 530 33 2,73 574
el Jls ol s Jedll 3 O e Lol 33 2,45 ,833
el et Sy 318 il et B aib) 33 2,76 ,561
el (3 e ool T 33 2,58 ,708
AOLLA S e LT el 3 o) ot 33 2,33 ,816
el (S0 e ally 2370 o 33 2,27 ,801
el g e Lo asl 33 2,33 ,890
el Slelu e, U 33 2,03 ,883
el By e Lol asd 32 2,28 ,924
Lot G Y e Lo Jy asl 33 2,06 914
33 2,4054 ,35104
N valide (liste) 33
23 s} SPSS w2 1 izl
ANOVA? st (8 Jgdd!
ANOVA?
Modele Somme des carrés Ddl Carré moyen F Sig.
Régression 241 1 241 2,020 ,165P
1 Résidu 3,702 31 ,119
Total 3,943 32
a. Variable dépendante : satf
b. Prédicteurs : (Constante), mark
23 Jlas) SPSS w2 1 jieadt
ddoed) falaag LL3YI Jalas () kol
Récapitulatif des modéles
Modifier les statistiques
Modele;: R | R-deux :R-deux ajusté l;:jrre'ur standard Variation | Variation Sig. Variation
e l'estimation ddi1 ddi2
de R-deux de F de F
1 247a: 061 ,031 ,34557 ,061 2,020 1 31 ,165
a. Prédicteurs : (Constante), mark
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Corrélations
satf |t d) BE Ldend) Oleglall pset] ) S JLasyl oSl
Corrélation de Pearson i 1 -,201 -,008 379" ,197 ,493™ ,362"
satf i  Sig. (Unilatérale) ,131 ,483 ,015 ,136 ,002 ,019
N 33 33 33 33 33 33 33
*. La corrélation est significative au niveau 0,05 (unilatéral).
**_La corrélation est significative au niveau 0,01 (unilatéral).
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Training as one of the strategies for job performance quality in public institutions -A field
study at the headquarters of the municipality of Eloued
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Abstract:

The aim of this study is to determine the correlation between training in its dimensions:
(training tools, training programs, training needs) in improving the performance of the workers
working in the municipality of the valley. The study sought, through analyzing the questionnaire, to
highlight the contribution of training in improving the performance of human resources in Institution
under study. A questionnaire was distributed to 80 employees for the purpose of collecting data from
sample members. 78 questionnaires were retrieved, and 8 questionnaires were excluded for non-
fulfillment of the conditions to become the final sample size the study is 70 individuals. After
analyzing the data using the SPSS program, we found a number of results, the most important of
which are: positive and positive relationship between training and improvement of the performance
of the staff in the municipality of the valley, and the relationship is shown in a large extent in the
training methods, the weakest relationship between the dimensions of training in the training
programs, Training needs and staff performance.

Keywords: training; training methods; training programs; training needs; comprehensive quality
Jel Classification Codes: M1; D2
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i Abstract: :
i This study aims to highlight the impact of administrative empowerment in its five dimensions
i (delegation, work teams, sharing information, training, motivation) on the organizational loyalty of :
: employees at Sonelgaz in the Eloued, and to achieve the goal of the study, the descriptive and :
i analytical approach was used, as well as the use of the questionnaire as a tool to collect information
i and data, The statistical analysis of the data was done using the statistical program (SPSS.25), :
: Where the study included 36 questionnaires. The study found that there are levels of the :
: dimensions of administrative empowerment, the existence of an impact relationship between :
¢ administrative empowerment and organizational loyalty in the institution under study, as well as :
: the existence of a statistically significant influence relationship between the dimensions of :
: administrative empowerment (work teams, information sharing, motivation) with organizational :
¢ loyalty.
i Keywords: Administrative empowerment; Organizational loyalty; Authorization; Stimulus;
i Sonelgaz. :
i Jel Classification Codes : D23; M54; M12.
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i Abstract: :
i In view of the developments in the field of human resources management in the current century,
i and the resulting obligations and burdens on the business organization to keep pace with these :
i developments, the traditional methods used in human resources management no longer perform
i their intended purpose, as new trends have emerged in management focusing on the need to adopt :
i the concept Marketing, which started from internal marketing to reach the adoption of human ‘:
: resources marketing by the managers of the human resources department, this concept that has
i received great interest in the literature of contemporary management thought if it became necessary :
i for the human resources department to interact with it in order to achieve the success of the :
: institution and its distinction, and from this standpoint this paper came Research for the theoretical
: rooting of internal marketing of human resources; The study concluded that the success of :
i institutions no longer depends on developing product characteristics, prices and promotion only,
: but rather on the ability of the institution to make real efforts to serve and satisfy customers, as well :
i as attention to its internal reality of developing and developing the skills of its employees and :
: empowering managers in order to achieve job satisfaction for individuals and increase Their loyalty
i and retention, and the application of human resources marketing and its implementation, because of :
: the great benefits that accrue to the organization. :
i Keywords: Human Resources, Internal Marketing. Enterprise strategy.

i Jel Classification Codes : J5 ¢ J7 ¢M5,
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