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Abstract:

In an environment of instability and competition, the need for information consistent with the characteristics of this

environment is increasing. In particular cost information, because it has a great role in guiding managers to rationalize
their strategic and operational decision making.
Activity Based Costing is a method that has emerged in response to changes in the business environment. This method
allows managers to provide two kinds of information: Financial information about costs that are represented in the vertical
axis, and information about operations and activities that are represented in the horizontal axis. These two aspects of
analysis, which intersect in activity as a core of the managerial process, allowed the ABC method to give the enterprise a
new perspective on how it operates and manages. For this reason, we want to answer the following question through this
study: Can ABC be considered an managerial innovation in enterprise information systems?

Key words: System Activity Based Costing, activities, operations, innovation information systems.
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