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Summary
This paper seeks to answer the following main question: What is the role of social media
and how can it achieve a competitive advantage for institutions? ,To answer this question, we
reviewed the concept of social networking sites and its main components, how it is managed
and its role in achieving competitive advantage for institutions. On the other hand, this study
was exposed to the concept of competitive excellence, its strategies, sources and basic
determinants.
The study also focused on how to manage social networking sites to achieve excellence

for business enterprises in a changing environment, and the study concluded a set of results
and recommendations.
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