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Abstrac

The study aims to highlight the role of organizational justice in its dimensions
(distributive justice, procedural justice, transactional justice) in promoting organizational
citizenship behavior in its dimensions (altruism, civility, sportsmanship, conscience
awareness, urban behavior) at the Algeria Telecom Corporation for the state of the valley, and
we relied for that on the approach Descriptive-analytical to highlight the concepts related to
the topic of research, and to analyze and extrapolate the results. To achieve the objectives of
the study, a questionnaire was designed that included ......... to collect primary information, as
114 questionnaire forms were processed by the statistical program SPSS-V.25, using many
statistical methods, including: arithmetic averages, correlation coefficient and simple linear
regression. And the T-test, and one of the most important results that we reached for a study,

there is a statistically significant relationship between organizational justice and the behavior

of organizational empowerment at the level of morale at 5% in Algeria Telecom in the valley.

*There is no role in the sense of distributive justice in the formation of organizational

citizenship behavior among the employees of the institution in Algeria Telecom in the valley

when the morale is 5%.

*There is a role of a sense of procedural justice in the formation of organizational

citizenship behavior among the employees of the institution in Algeria Telecom in the Valley

at the level of morale10%

*There is a role of a sense of transactional justice in the formation of organizational

citizenship behavior among the employees of Algeria Telecom at a morale level of 99%

Keywords: organizational justice, organizational citizenship behavior.
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