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Summary:

The aim of the research problem within the framework of this study is to
try to reveal the role of electronic administration in bringing the service closer to
the citizen.

The hypotheses of this study were formulated as follows:

The main premise:

-There is a role for the electronic administration in bringing the service closer to
the citizen from the viewpoint of the municipality workers, which in turn has
been divided into sub-hypotheses as follows:

-The municipality has an electronic administration.

- There is a role for electronic administration in bringing health services closer
to the citizen from the viewpoint of municipal workers

- There is a role for electronic administration in bringing education services
closer to the citizen from the viewpoint of municipal workers

- There is a role for electronic management in bringing housing services closer
to the citizen from the viewpoint of municipal workers

In order to test the proposed hypotheses, we conducted a field study in the
municipality of Reguiba, in Reguiba, relying on the descriptive approach. We
also relied on tools for collecting observational data, the questionnaire and
records, and considered the questionnaire as the main tool for collecting
information, which included 33 phrases divided into four axes and directed to a
random sample of 40. individually.

Finally, we reached the following results:

- The electronic administration has a major role in bringing social services closer
to the citizen.

-The goal of applying electronic management to social services is to achieve
transparency, continuity, speed, and time savings.
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.876

29

Reliability Statistics

Cronbach's
Alpha

N of Items

.615

Reliability Statistics

Cronbach's
Alpha

N of Items

.883

Reliability Statistics

Cronbach's
Alpha

N of Items

.798

Reliability Statistics

Cronbach's
Alpha

N of Items

.707
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Statistics
Mean Std. Deviation
Valid Missing
ol 30 0 1.50 .509
el 30 0 1.77 .728
Ja sall 30 0 2.37 .669
5l 30 0 2.10 .960
al 30 0 3.30 .952
a2 30 0 3.17 1.053
a3 30 0 3.83 913
a4 30 0 2.90 1.094
a5 30 0 3.13 .860
a6 30 0 3.27 .828
a7 30 0 2.97 .809
a8 30 0 3.37 1.098
bl 30 0 2.67 .758
b2 30 0 2.83 .986
b3 30 0 2.77 971
b4 30 0 2.97 1.129
b5 30 0 2.50 .900
b6 30 0 243 .858
b7 30 0 3.23 1.278
b8 30 0 2.70 1.119
cl 30 0 2.93 .980
c2 30 0 2.67 1.028
c3 30 0 3.03 1.098
c4 30 0 3.03 .999
c5 30 0 3.17 .648
c6 30 0 3.27 .907
c7 30 0 3.07 .691
d1 30 0 2,97 .964
d2 30 0 2.90 .885
d3 30 0 3.77 1.040
d4 30 0 3.30 .702
d5 30 0 3.43 1.194
d6 30 0 3.50 1.106
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Gwiadl
Frequency Percent Valid Percent Cumulative
Percent
B 15 50.0 50.0 50.0
Valid i 15 50.0 50.0 100.0
Total 30 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
26-34 12 40.0 40.0 40.0
35-45 13 43.3 43.3 83.3
Valid
+46 5 16.7 16.7 100.0
Total 30 100.0 100.0
Ja jall
Frequency Percent Valid Percent Cumulative
Percent
L i 2 6.7 6.7 6.7
@5l 16 53.3 53.3 60.0
Valid TS 11 36.7 36.7 96.7
] 1 3.3 3.3 100.0
Total 30 100.0 100.0
5l
Frequency Percent Valid Percent Cumulative
Percent
5 9 30.0 30.0 30.0
5-10 12 40.0 40.0 70.0
Valid 10-15 6 20.0 20.0 90.0
+15 3 10.0 10.0 100.0
Total 30 100.0 100.0
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al
Frequency Percent | Valid Percent Cumulative
Percent
Bady 5l sa 3 10.0 10.0 10.0
Gl e 1 3.3 33 13.3
Valid Ul 10 333 333 46.7
Gl s 16 53.3 53.3 100.0
Total 30 100.0 100.0
a2
Frequency Percent Valid Percent Cumulative
Percent
Sge 11 36.7 36.7 36.7
e 6 20.0 20.0 56.7
Valid Ghlse 10 33.3 33.3 90.0
32k (33l g 3 10.0 10.0 100.0
Total 30 100.0 100.0
a3
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 3 10.0 10.0 10.0
Ul 6 20.0 20.0 30.0
Valid &8 5a 14 46.7 46.7 76.7
Bl (38l 5e 7 23.3 23.3 100.0
Total 30 100.0 100.0
a4
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 50 4 13.3 13.3 13.3
Gilse g 7 23.3 23.3 36.7
Valid Ul 7 23.3 23.3 60.0
Gilse 12 40.0 40.0 100.0
Total 30 100.0 100.0
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as
Frequency Percent | Valid Percent Cumulative
Percent
By il e 1 3.3 3.3 3.3
GHse 6 20.0 20.0 23.3
Valid Sl 11 36.7 36.7 60.0
8 se 12 40.0 40.0 100.0
Total 30 100.0 100.0
a6
Frequency | Percent [ Valid Percent Cumulative
Percent
Gilse nt 7 23.3 233 23.3
laa 8 26.7 26.7 50.0
Valid
8 se 15 50.0 50.0 100.0
Total 30 100.0 100.0
ar
Frequency Percent Valid Percent Cumulative
Percent
P 10 33.3 33.3 33.3
Al 11 36.7 36.7 70.0
Valid
G5 9 30.0 30.0 100.0
Total 30 100.0 100.0
a8
Frequency Percent | Valid Percent Cumulative
Percent
By (3l g0 2 2 6.7 6.7 6.7
Gse e 6 20.0 20.0 26.7
e 3 10.0 10.0 36.7
Valid
38 se 17 56.7 56.7 93.3
sy (38 5 2 6.7 6.7 100.0
Total 30 100.0 100.0
(
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bl
Frequency Percent Valid Percent Cumulative
Percent
B3l (38 90 e 1 3.3 3.3 3.3
Gl e 12 40.0 40.0 43.3
Valid e 13 43.3 43.3 86.7
Gl s 4 13.3 13.3 100.0
Total 30 100.0 100.0
b2
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (3l e 2 6.7 6.7 6.7
Gl e 11 36.7 36.7 43.3
Valid Ul 7 23.3 233 66.7
Gilse 10 33.3 33.3 100.0
Total 30 100.0 100.0
b3
Frequency | Percent | Valid Percent Cumulative
Percent
Bl (3l se 2 6.7 6.7 6.7
Gilse 10 33.3 33.3 40.0
s 13 43.3 43.3 83.3
Valid
Gilse 3 10.0 10.0 93.3
Bady (38 9a 2 6.7 6.7 100.0
Total 30 100.0 100.0
b4
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 50 3 10.0 10.0 10.0
Gilse g2 8 26.7 26.7 36.7
Ul 8 26.7 26.7 63.3
Valid
Gilse 9 30.0 30.0 93.3
Bady (38 9 2 6.7 6.7 100.0
Total 30 100.0 100.0
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Frequency Percent | Valid Percent Cumulative
Percent
By il e 4 13.3 13.3 13.3
G e 11 36.7 36.7 50.0
Valid Sl 11 36.7 36.7 86.7
8 se 4 13.3 13.3 100.0
Total 30 100.0 100.0
b6
Frequency | Percent | Valid Percent Cumulative
Percent
By (3l e 2 3 10.0 10.0 10.0
GHse e 15 50.0 50.0 60.0
Valid s 8 26.7 26.7 86.7
G5 4 13.3 13.3 100.0
Total 30 100.0 100.0
b7
Frequency | Percent | Valid Percent Cumulative
Percent
B3l (38 90 e 4 13.3 13.3 13.3
Silge e 4 13.3 13.3 26.7
A 8 26.7 26.7 53.3
Valid
G 9 9 30.0 30.0 83.3
52 38 5a 5 16.7 16.7 100.0
Total 30 100.0 100.0
b8
Frequency Percent Valid Percent Cumulative
Percent
Bl (38 90 e 5 16.7 16.7 16.7
Slge e 9 30.0 30.0 46.7
Valid Ul 6 20.0 20.0 66.7
G35 10 33.3 33.3 100.0
Total 30 100.0 100.0
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cl
Frequency Percent Valid Percent Cumulative
Percent
Bady 5l se 1 3.3 3.3 3.3
Gl e 10 33.3 333 36.7
e 11 36.7 36.7 73.3
Valid
Gl s 6 20.0 20.0 93.3
83k (3l 5a 2 6.7 6.7 100.0
Total 30 100.0 100.0
c2
Frequency Percent Valid Percent Cumulative
Percent
Bl (3l se 3 10.0 10.0 10.0
Gl e 12 40.0 40.0 50.0
e 8 26.7 26.7 76.7
Valid
Gilse 6 20.0 20.0 96.7
2% (39 5 1 3.3 3.3 100.0
Total 30 100.0 100.0
c3
Frequency Percent Valid Percent Cumulative
Percent
Bk (38 ga e 1 3.3 3.3 3.3
Gilse e 11 36.7 36.7 40.0
Ul 7 23.3 23.3 63.3
Valid
Gilse 8 26.7 26.7 90.0
52 38 5a 3 10.0 10.0 100.0
Total 30 100.0 100.0
c4
Frequency Percent | Valid Percent Cumulative
Percent
Bk (38 50 g2 3 10.0 10.0 10.0
Gilse g 5 16.7 16.7 26.7
Valid Ul 10 33.3 33.3 60.0
Gilse 12 40.0 40.0 100.0
Total 30 100.0 100.0
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Frequency Percent | Valid Percent Cumulative
Percent
G 5e e 4 13.3 13.3 13.3
Alas 17 56.7 56.7 70.0
Valid
Gl s 9 30.0 30.0 100.0
Total 30 100.0 100.0
c6
Frequency Percent Valid Percent Cumulative
Percent
Bady (38 50 2 2 6.7 6.7 6.7
Sge 3 10.0 10.0 16.7
Valid Ul 10 333 333 50.0
3 5 15 50.0 50.0 100.0
Total 30 100.0 100.0
c7
Frequency Percent Valid Percent Cumulative
Percent
Gl e 6 20.0 20.0 20.0
s 16 53.3 53.3 73.3
Valid
Gilse 8 26.7 26.7 100.0
Total 30 100.0 100.0
dl
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 3l se 1 33 3.3 3.3
Gilse g 10 33.3 33.3 36.7
Ul 9 30.0 30.0 66.7
Valid
Gilse 9 30.0 30.0 96.7
Bady (38 9 1 3.3 3.3 100.0
Total 30 100.0 100.0
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Frequency Percent | Valid Percent Cumulative
Percent
By il e 2 6.7 6.7 6.7
G e 7 23.3 23.3 30.0
Valid Sl 13 43.3 433 73.3
8 se 8 26.7 26.7 100.0
Total 30 100.0 100.0
d3
Frequency | Percent | Valid Percent Cumulative
Percent
By (3l e 2 1 3.3 3.3 3.3
GHse e 2 6.7 6.7 10.0
Hlae 8 26.7 26.7 36.7
Valid
G5 11 36.7 36.7 73.3
83y (38 9a 8 26.7 26.7 100.0
Total 30 100.0 100.0
d4
Frequency | Percent | Valid Percent Cumulative
Percent
Silge e 3 10.0 10.0 10.0
A 16 53.3 53.3 63.3
Valid Gl 5 10 33.3 33.3 96.7
815y (38 5a 1 3.3 3.3 100.0
Total 30 100.0 100.0
d5
Frequency Percent Valid Percent Cumulative
Percent
By (38l 50 e 2 6.7 6.7 6.7
Slge e 5 16.7 16.7 23.3
Al 7 23.3 23.3 46.7
Valid
G35 10 33.3 33.3 80.0
528 38 ge 6 20.0 20.0 100.0
Total 30 100.0 100.0
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dé
Frequency Percent | Valid Percent Cumulative
Percent
G e 7 23.3 23.3 23.3
e 8 26.7 26.7 50.0
Valid e 8 26.7 26.7 76.7
525y (38 5a 7 233 233 100.0
Total 30 100.0 100.0
Statistics
first sec third fourth
Valid 30 30 30 30
N Missing 0 0 0 0
Mean 3.2417 2.7625 3.0238 3.3111
Std. Deviation 49777 .75025 .61996 .63387







