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Assessment of the quality of health services in public hospital
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Abstract :
This study aims to identify the reality of health services
in public hospital institutions and try to assess their
quality on the part of patients, as quality is a basic
requirement that must be met when providing health
services, so the difference in the patient's personal
variables (gender, age, academic level, condition) was
measured. Functional), and quality indicators (service
quality dimensions) affecting health services in public
hospital institutions, represented in (responsiveness,
reliability, safety, sympathy, and tangibility) were also
measured. To achieve this, a model was built for the
study, between the independent and dependent
variables. The study also highlighted the existence of
statistically significant differences in the averages of the

customer’s evaluation of the health services provided to

him according to the study’s variables.

Keywords: Health Services. the quality. Quality of

health services. Dimensions of quality
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