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Study summary :

This study aims to find out the extent to which the knowledge management
elements contribute to improving the organizational culture in a group of
commercial banking agencies in the state of El-Oued. It was supported by a
guestionnaire that was designed as a tool for collecting data, and it was
distributed to a sample of 40 individuals (employees). In anayzing and
processing the data, we adopted the statistical analysis program SPSSV21.

The study reached several results, the most important of which was that there
was a strong direct relationship between the elements of knowledge
management and organizational culture, and that the human force component
was considered the most important influence in improving the organizational
culture, and that the technology component was the least contributing to the
improvement of organizational culture and therefore the nature of the
relationship between them is amoral relationship.
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Frequency Percent Valid Percent Cumulative Percent
S5 25 71.4 71.4 71.4
Valid & 10 28.6 28.6 100.0
Total 35 100.0 100.0
& yoalt dadlt
Frequencys Percent| Valid Percent| Cumulative Percent]
28 ) 18 ;s 6 17.1 17.1 17.1
38 J1 284 15 42.9 42.9 60.0
58 d148 oA 1 2.9 2.9 100.0
Totall 35 100.0 100.0
! Jash

Frequency] Percent] Valid Percent| Cumulative Percent]
‘E;};E.I 7 20.0 20.0 20.0
el 14 40.0 40.0 60.0
Valid Lhe ol 8 22.9 22.9 82.9
ells 6 17.1 17.1 100.0j

Totall| 35 100.0 100.0

i)

Frequency| Percent] Valid Percent] Cumulative Percent]
ioelaas ) 11 31.4 31.4 31.4
Valid il 49 24 68.9 68.9 100.0j

Total] 35 100.0j 100.0




Reliability Statistics

Cronbach's Alpha

N of Items

.599

Reliability Statistics

Cronbach's Alpha

N of Items

776

Reliability Statistics

Cronbach's Alpha

N of Items

.552

Reliability Statistics

Cronbach's Alpha

N of Items

254

Reliability Statistics

Cronbach's Alpha

N of Items

.674

20

Reliability Statistics

Cronbach's Alpha N of Items
.545 16
Reliability Statistics
Cronbach's Alpha

.645
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Statistics

N Mean Std.
Deviation
Valid Missing
(Y Sluwsh o W s e b Bl a0 als
et IS0 Sloshes ) Dbl 3056 S dunsll 3] 35 0 4.09 284
conibsll Colal ol Ol sl 35 0 3.80 677
b yld 3,001 IS o e S 3)13] ) 35 0 3.80 677
I 35 0 3.86 402
dondl Y by '
7 86 76
Statistics
N Mean Std.
Deviation
Valid Missing
Gl ohlelly Cylall 593 30350 bl V) Lo Sl fenf 35 0 3.91 1.040
b 2SS Gl e SV Mg i 35 0 3.63 1.308
LBy wgdylen 33431 Ayl s @ oY aSLee Lo sl o] 3D 0 4.00 1.000
tale 352 fasdl
(olall oy gl gl 205" Blie il ] 35 0 3.43 1.119
idyy olrlas) e Gl Satis 2Mazal luly bl sz 35 0 3.51 981
t5pally degul) L)
dy il ol A 35 0 3.6971 79613




Statistics

Mean Std.
Deviation
Valid Missing
B sl 3 U dels a3 Sleds 2l pui 35 0 4.00 .686
i) odiy g Slaas
aalssl il St B bl g5 s Sl o 4 35 0 3.94 .838
¢ o) 615Y LU laslald
tboglald Lomgl oS5 allis ey Mgt il s 35 0 3.94 .684
Gpndls Sleds B Jo Jond B> oLl e el gl 35 0 3.74 1.039
¢yl Joled 25 g 7SIV ol i 5b1 fonznn] 35 0 3.66 1.083
L ) SN g 35 0 3.8571 .52820
Statistics
N Mean Std.
Deviation
Valid Missing
et B8 AT Sl e 2 lsY1 Slbaall il 0) 35 0 3.71 926
G 31 Ollas
Iy bed Jo Jany 08lé gy Shas)l Sl e 2l 5 35 0 3.69 1.078
Eetey yshazs
S 3 slas sy sy Bl 5id Lo aibse B 2l o 4 35 0 3.83 .857
TPt
a3 ,all 3)ls) sl (3 eladly 23,40 aSlaal) plell BT (JRwRe: 35 0 3.86 .692
I r B ST e g 238l (21,05 ks 1) 530 L3 35 0 3.74 701
il wladlly 3N (el
doloal! dny 35 0 3.7657 43246




Statistics

N Mean Std.
Valid | Missing Deviation|
Al e o s S Bl 1 olaizally i Ol calalall 313N s 35 0 3.57 1.065
okl Jxls 2
USLal e baladll 3 2 Sl cploladl S5 ki) o 35 0 3.97 1.043
(3935 (S Lanl el Goeinly 33, Oshalal) Ellng 35 0 3.49 1.269
¢oand) vgzad o) sl Lo 34 1 3.79 914
() Lol e Sl i 35 0 3.66 1.056
(b 355 jhaaS B Yy wall (3 ledl S5 sy 35 0 3.57 917
ot A8 S Cebalal) G ) ol 35 0 3.80 .868
Bl Oy ol ine e 3y sloena V1 e 303l i) sl 35 0 3.86 .692
Gyl
bl al Bl e S e il pnty 35 0 3.60 1.035
eﬁ:?y.;ﬁ}.;}m.iuﬁ}@a;u;d}'-w;,mﬂsw'@g&.~L_1 35 0 3.63 1.087
bl g i e g @Y L)l 35 0 3.80 .833
iy dmg bl STaell Jyle sl8Y Jand) pgam on 3L ol 35 0 3.69 .867
Gl L]
i oy U s b gol) 3B L) olizally to3lLl 5 e fan)) 35 0 3.89 718
03 3l aSST oo e il amets ol salal aul) 35 0 3.86 692
£22)]
(el Sl ed (3 el bl Sty O3ylad 35 0 3.94 .684
(anl s josat @ B OMdad Jom B OV i) i 35 0 3.63 877
o) B ye2 S| 35 0 3.7337 .32900
el s
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
oY ] 314 35 .000 797 35 .000
G i il ae] 194 35 .002 .895 35 .003
oyl e -207 35 .001 .934 35 .036
adedl ] 192 35 .002 .886 35 .002
el 35 ol 2 dla] 135 35 .107 938 35 .050
paglaid)) B 52 ;LLA*‘ 187 35 .003 .946 35 .087




byl A8 gduas

Correlations
8)15) ol yp2 dlav) | B ye Ll
& L danaid)
Pearson Correlation| 492 -0.666
Gl Yl Any Sig. (2-tailed) .003 .005
N 35 35
Pearson Correlation| 781 .665
il sl Ay Sig. (2-tailed) .000 .049
N 35 35
Pearson Correlation| 579 -0.533
Lo g oSl Sig. (2-tailed) .000 .007
N 35 35
Pearson Correlation| 454 525
ikes)) Uy Sig. (2-tailed) .006 475
N 35 35
Pearson Correlation| 1 774
Ball 5] olie j2 o) Sig. (2-tailed) 015
N 35 35
Pearson Correlation| 774 1
pelowdl D) e Lo Sig. (2-tailed) .015
N 35 35
'_“li" .:.J] T )w\
Inclependent Samples Test
_evene's Tes: for Equzlity of
\zlianzes Hezstor Equal iy of Mzanz
45% Confde~ce Intzrval 2ft-e
Mea- St = Diferenze
F 30 t if Sig.(Maied) | Diferenze Jife-znez Lowzr Joper
il SLARINS 178 FEN 3 N TE R 11 o T
sg;jlféga":es " e | caos o R Woss | s | e
e 55;3',_“;;‘3“395 004 | | x | 3w pay | oovz| m
Eggjlf;ga”:es e EERIRERLT I8 3008 14207 01 fRH




ANOVA Lz

ANOVA
Sum of df Mean F Sig.
Squares Square
Between .033 3 011 .091 964
Groups
a5 2l 5,15 Le L)
SR ol 2 OB i Groups| 3.682 31 119
Total 3.715 34
Between 279 3 .093 .847 479
Groups
Lol B 2 e o
i Within Groups 3.401 31 110
Total 3.680 34
Sum of df Mean F Sig.
Squares Square
3] ol 2 Lol Between Groups 120 3 .040 344 794
. Within Groups 3.595 31 .116
s Total 3715 | 34
B e o) Between Groups 179 3 .060 528 .666
Within Groups 3.501 31 113
Loadaidl)
o Total 3.680 34
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