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Abstract

This study aims to know the role of the evaluation of the performance of human resources
in the improvement of the organizational performance of the organization following the
example of a case study of the Société Algérie Télécom in the El-Oued, where we we relied on
the descriptive analytical approach in collecting data and subject-related data. A sample of 50
workers, drawing on the SPPS program through the use of certain statistical methods
appropriate to the assumptions and questions of the study. Finally, the study concluded that the
evaluation of the performance of human resources aims to improve organizational performance,
as the evaluation of performance revolves around a fundamental pillar of productive efficiency,

which is the resource human.

Keywords: performance evaluation, human resources, organizational performance.
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Case ProcessingSummary

Reliability

Scale: ALL VARIABLES

&

N %
Valid 44 100.0

Cases Excluded® 0 .0
Total 44 100.0

a. Listwise deletion based on all variables in the procedure.

ReliabilityStatistics

Cronbach's Alpha

N of Ttems

.608

14

Case ProcessingSummary

R eliability

Scale: ALL VARIABLES

N %
Valid 44 100.0

Cases Excluded® 0 .0
Total 44 100.0

a. Listwise deletion based on all variables in the procedure.

R eliabilityStatistics

Cronbach's Alpha

N of Ttems

.835

9

Case ProcessingSummary

Reliability

Scale: ALL VARIABLES

N %
Valid 44 100.0

Cases Excluded’ 0 .0
Total 44 100.0

a. Listwise deletion based on all variables in the procedure.

ReliabilityStatistics

Cronbach's Alpha

N of Items

.842

23
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Statistics
Mean Std. Deviation
Valid Missing
M s Los Dyl mangll i 44 0 3.34 1.098
s 83 sl iSO e 30l gl Jol 44 0 3.36 1.102
Sl s &l Jaddl 23 il 44 0 3.52 .849
g e IV e i e (o il 44 0 3.50 .876
et o Jasly ins bl e o) Jylo 44 0 3.61 .895
Lo Jladd) momets Y ljpid (Koo i 44 0 3.52 .849
b Sy oyl r Ledale o Ogladl il 245 44 0 3.70 701
St e (Sata ogens sk 44 0 3.66 .861
Laalal Loy amgdlly ol (Sameo 3)13) 15 44 0 3.84 .526
Al LY AL gl (28 44 0 3.70 795
ol U Lm0 2SI n o3I (8 e 3316 gl 44 0 3.23 1.179
LSl e SLaY sl i 44 0 3.41 1.085
eV e eles s g 44 0 3.52 .876
2b aee bW o las OF s 44 0 3.07 1.149
1 44 0 3.5000 37828
Statistics
N Mean Std. Deviation
Valid | Missing
o al) Blizly Y W) e 3l calalal) 3eLS 44 0 3.70 765
L) B i) I el 3] 3 et B W g5 ol 44 0 3.48 1.023
wed ol a el Selsf o3 OF Jass 44 0 3.64 942
e (3 51 pnd B (55 44 0 3.61 945
31 i sl S Bl 44 0 3.36 1.102
oY Sl e 5ol Vly Bl LT e delis gl slasl o azsll 44 0 3.80 .594
it Sus o sl £y Oshess 44 0 3.73 .694
) 332 S ) desamaS pitegr o 0p5 sl clas] 44 0 3.59 787
Lo ol ool il e Lo Jl s el 3513 44 0 3.18 1.187
2,5 44 0 3.5657 .59898
el s s /1
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
L1 150 44 .055 .828 44 .051
L2 2 234 44 .060 739 44 .060
a. LillieforsSignificance Correction
Lls Y /2
Correlations
1 2
Pearson Correlation 1 8417
Al Sig. (2-tailed) 000
N 44 44
Pearson Correlation 8417 1
A2 Sig. (2-tailed) -000
N 44 44

**_ Correlation is significant at the 0.01 level (2-tailed).

aay L) /1
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Group Statistics
Std. Error
sl il Mean | Std. Daviation Mean
1_asdl 0 42| 321 63TTE 09841
il 2| 320714 30305 21429
2_asdl S 42 | 35714 61084 09424
il 2| 34444 31427 22222

Independent Samples Test
Levene's Test for Equality of
Variances ttestfor Equality of Means
95% Confidence Interval ofthe
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
=4l Equalvar
ot Eaualvarances 879 35| 43 a2 663 20068 45730 .21 112354
Equal vari 1
g 8510|1465 A1 20068 23500 | -1.26608- 1.66034
7_sA Equalvar
o e 530 AT 290 2 1 12699 43821 75735 101132
Equalvar 1
s 526 | 1391 870 12698 24138 | 149504 1.74981
DY Ll W s /2
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.386 3 462 1.195 324
1,21 Within Groups 15.459 40 386
Total 16.845 43
Between Groups .099 3 .033 .086 967
2 Within Groups 15.328 40 .383
Total 15.428 43
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 490 3 163 .399 754
R Within Groups 16.355 40 409
Total 16.845 43
Between Groups 1.619 3 .540 1.563 213
2,41 Within Groups 13.809 40 345
Total 15.428 43
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S

te
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.430 3 ATT7 1.237 309
1 Within Groups 15.414 40 .385
Total 16.845 43
Between Groups 428 3 143 .381 768
2 Within Groups 15.000 40 375
Total 15.428 43
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups .398 1 .398 1.017 319
R Within Groups 16.447 42 392
Total 16.845 43
Between Groups .055 1 .055 150 700
2,4 Within Groups 15.373 42 .366
Total 15.428 43
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.221 2 611 1.603 214
R Within Groups 15.623 41 381
Total 16.845 43
Between Groups 1.201 2 .600 1.730 .190
2,4 Within Groups 14.227 41 347
Total 15.428 43
Variables Entered/R emoved®
Model Variables Entered | Variables Removed Method
1 Sradlsyll lsf ‘,,_zl’ Enter

a. DependentVariable : ool <159

b. All requested variables entered.
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Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .841° 707 .700 .32789
a. Predictors: (Constant), 2.4 sl ¢ s
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 10.912 1 10.912 101.499 .000°
1 Residual 4.515 42 108
Total 15.428 43
a. DependentVariable : bl o159
b. Predictors: (Constant), (5,2 3,0l shs s
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefhicients
B Std. Error Beta
(Constant) .939 265 3.540 .001
' Sl gl ool s .805 .080 .841 10.075 .000

a. DependentVariable : .k o159
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