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Study Abstract :

This study aimed to highlight the role of public relations in activating and
achieving internal communication within public institutions. The main research
question of the study was as follows:

What is the role of public relations in activating internal communication within
the National Social Insurance Fund for Salaried Workers (CNAS) and the
National Social Security Fund for Non-Salaried Workers (CASNOS) in the
municipality of Djamaa, El Meghaier Province?

From this main question, several sub-questions emerged:

1. What is the role of the Public Relations Department in enhancing formal
communication within the National Social Insurance Fund for Salaried
Workers and the National Social Security Fund for Non-Salaried Workers
in the municipality of Djamaa, El Meghaier Province?

2. What is the role of the Public Relations Department in enhancing informal
communication within the National Social Insurance Fund for Salaried
Workers and the National Social Security Fund for Non-Salaried Workers
in the municipality of Djamaa, El Meghaier Province?

3. What are the means and tools adopted by public relations to activate
internal communication within the National Social Insurance Fund for
Salaried Workers and the National Social Security Fund for Non-Salaried
Workers?

These questions were transformed into the following hypotheses:

1. The Public Relations Department plays an important role in enhancing
formal communication within the National Social Insurance Fund for
Salaried Workers and the National Social Security Fund for Non-Salaried
Workers in Djamaa, El Meghaier Province.

2. The Public Relations Department plays an important role in enhancing
informal communication within the National Social Insurance Fund for
Salaried Workers and the National Social Security Fund for Non-Salaried
Workers in Djamaa, El Meghaier Province.

3. Public relations relies on various traditional and modern means to activate
internal communication.

The study adopted the descriptive approach due to its suitability for the research
topic. A questionnaire was used as a data collection tool to achieve the objectives
of the study. The research was conducted in the National Social Insurance Fund



for Salaried Workers (CNAS) and the National Social Security Fund for Non-
Salaried Workers (CASNOS) using a comprehensive survey method that included

all members of the study population, totaling 32 individuals: 25 employees from
CNAS and 7 employees from CASNOS.

The study ultimately reached several findings, including:
e The dominance of formal communication within the institution.
e A clear reliance on formal and modern communication methods.

« The existence of an important role for public relations in supporting internal
communication.
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