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Study summary

The study aimed to identify the difficulties faced by school and vocational
guidance and guidance counselors while performing their work in the school
environment. The study sample included 15 educational counselors of both
genders in educational institutions in the state of Touggourt and its environs. For
this, the exploratory approach was relied upon, as it depends on studying the
phenomenon. In fact, it is concerned with an accurate description and expressed
qualitatively or quantitatively, and aims to collect information, identify existing
problems, and try to find appropriate solutions, as we relied on the interview
tool to collect the required and accurate information.

The study found:

- Excessive documentation in various records and documents, which
hinders the consultant’s work.

- Limited time for guidance interviews.

- Lack of psychological tests and the ability to apply them.

- Lack of training, especially during work.

- Frequent administrative correspondence, even on holidays

- Transferring across institutions is the responsibility of the consultant and
without a license from the original institution.
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