———  2024/(01)14-1SSN 2253-0088 dyalniiil wq) dlaa

dagead 3)3¥1 7 Mo ¥ Wil Slgaraddl B (9 deagoaad) Saboudel! g3l Soume il
A8y9 AN o9 niolgll (e Ak 61y Adibiadiio) dulyd

*1
sy L8l

(G33andl) s 7l e ouold dasls |

Measure The level of performance of public services in light of modern trends
to reform public administration
A survey of the opinions of a sample of citizens in the state of Ouargla
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i Abstract: i
i The study aims to quantify the performance level of public services in the state of Ouargla by measuring citizens' :
i assessments of the quality of these services and their satisfaction with various aspects and procedures related to their :
i provision. This study came in conjunction with various efforts aimed at improvThis study was conducted in :
i conjunction with various efforts aimed at improving and reforming public administration in line withWe completed this
i study by designing and distributing a questionnaire to a sample of 315 citizens. itizens. The results showed that the
: citizens of the study sample had a weak assessment of the quality of public services and expressed dissatisfaction with :
: them, indicating the need for intensified efforts to improve public service provision in a manner that aligns with their :
i aspirations. ]
i Keywords: public administration; public services; Citizen satisfaction; Quality of public services.
i Jel Classification Codes: H11; H83
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