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Organizational citizenship behavior as input to the effectiveness of the
organization.

Abstract:

The aim of this study is to try to explore the reality of organizational citizenship behavior as an
indicator of the effectiveness of the Organization's main commercial agency telecom Algeria workers
for in djélfa, and to know the differences between respondents in terms of seniority and sex in their
organizational citizenship behaviors The results of the study found that workers performing these
behaviors, and that there are no gender differences in performance of organizational citizenship

behaviors, while there are differences in seniority.

Key word.: organizational citizenship« Organizational effectiveness« Sex, seniority.
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