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Abstract:

The aim of this research is to identify mainly the principles of corporate governance and its role in
improving the performance of employees in the institution, and to achieve the objectives of this
research was to rely on the "descriptive and analytical™ approach in the theoretical aspect; through
the collection of data and Information, Classification, arrangement, sorting and analysis to serve the
objectives of the research, which provides us with different sources and references, while in the
Applied side was to rely on the "case study" approach, through the use of a directed questions form
(questionnaire form) containing three (3) axes and thirty (30) questions.

The study community was limited to the customs Inspectorate in the state of EI Wadi - Algeria.the
sample size of the selected study was 60 individuals. they were selected in a random manner from
various administrative levels. 58 valid questionnaire forms were retrieved and approved out of a
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total of 60 forms distributed over the study sample. with regard to the analysis of the results of the
answers of the sample members of the study, a set of statistical tools was used (Alpha kronbach
constancy coefficient, correlation coefficient, normal distribution test, arithmetic mean, standard
deviation, interpretation coefficient, regression coefficient, simple linear correlation), and this is
based on the statistical package program for Social Sciences (spss,. 25).

The research has reached a set of results, the most important of which are as follows:

*adopting the principles of corporate governance effectively contributes to improving the
performance of the employees of the institution under study, by adopting each of the following
principles: justice and equality, transparency, accountability, participation, efficiency and
effectiveness.

Ranking the impact of the principles of corporate governance on the performance of employees in
the institution under study, where we note that the performance of employees in this latter is affected
primarily in terms of: the adoption of the principle of accountability, then the principle of
participation, followed by the principle of justice and equality and the principle of efficiency and
effectiveness with almost the same degree of impact.

Key words: corporate governance, principles of governance, performance, performance of
employees, Inspectorate of customs departments.
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Correlations
XXX1 TTT2 MMM3 KKK4 HHH5 XXXX1
Pearson Correlation 1 181 145 854" 168 874
XXX1 Sig. (2-tailed) 174 279 ,000 207 ,000
N 58 58 58 58 58 58
Pearson Correlation ,181 1 -,001 222 =213 ,477M
TTT2 Sig. (2-tailed) 174 993 ,093 ,109 ,000
N 58 58 58 58 58 58
Pearson Correlation ,145 -,001 1 ,190 ,103 ,323*
MMM3 Sig. (2-tailed) ,279 ,993 153 443 ,013
N 58 58 58 58 58 58
Pearson Correlation 854" 222 190 1 186 906
KKK4 Sig. (2-tailed) ,000 ,093 153 162 ,000
N 58 58 58 58 58 58
Pearson Correlation ,168 -213 ,103 ,186 1 ,271*
HHH5
Sig. (2-tailed) ,207 ,109 443 162 ,040
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N 58 58 58 58 58 58
Pearson Correlation 874 477 323 906 271 1
XXXX1 Sig. (2-tailed) 000 000 013 000 040
N 58 58 58 58 58 58

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations
XXXX1 YYY2 TOTAL
Pearson Correlation 1 114 ,811’”
XXXX1 Sig. (2-tailed) 393 ,000
N 58 58 58
Pearson Correlation 114 1 ,673**
YYY2 Sig. (2-tailed) 393 ,000
N 58 58 58
Pearson Correlation ,811” ,673* 1
TOTAL Sig. (2-tailed) ,000 ,000
N 58 58 58
**_Correlation is significant at the 0.01 level (2-tailed).
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Case Processing Summary

N %
Cases Valid 58 100,0
Excluded? 0 0
Total 58 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,819 35
1 Blus¥ milis :(03) o8, 3=l
Correlations
XXX1 TTT2 MMM3 KKK4 HHH5 XXXX1

XXX1  Pearson Correlation 1 181 ,145 854" ,168 874"

Sig. (2-tailed) 174 279 ,000 ,207 ,000

N 58 58 58 58 58 58
TTT2 Pearson Correlation ,181 1 -,001 222 -,213 47T

Sig. (2-tailed) 174 ,993 ,093 ,109 ,000

N 58 58 58 58 58 58
MMM3  Pearson Correlation ,145 -,001 1 , 190 ,103 323"

Sig. (2-tailed) 279 ,993 ,153 443 ,013

N 58 58 58 58 58 58
KKK4  Pearson Correlation 854" 222 ,190 1 ,186 ,906"

Sig. (2-tailed) ,000 ,093 153 162 ,000

N 58 58 58 58 58 58
HHH5 Pearson Correlation ,168 -,213 ,103 ,186 1 271

Sig. (2-tailed) ,207 ,109 443 162 ,040

N 58 58 58 58 58 58
XXXX1 Pearson Correlation 874" 477" 323" 906" 271 1

Sig. (2-tailed) ,000 ,000 ,013 ,000 ,040

N 58 58 58 58 58 58

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

XXXX1 YYY2 TOTAL

XXXX1  Pearson Correlation 1 114 811"

Sig. (2-tailed) 393 000

N 58 58 58
YYY2 Pearson Correlation 114 1 ,673“

Sig. (2-tailed) 393 000

N 58 58 58
TOTAL  Pearson Correlation 811" 673" 1

Sig. (2-tailed) 000 000

N 58 58 58

**_Correlation is significant at the 0.01 level (2-tailed).

Ayl dige a3 uilis :(04) o3y 3=l

Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid — s3 34 58,6 58,6 58,6

il 24 41,4 41,4 100,0

Total 58 100,0 100,0

greill
Cumulative
Frequency Percent Valid Percent Percent

Valid =19 J 26 4w 27 46,6 46,6 46,6

e 27 S 45 L 25 43,1 43,1 89,7

S e 45 s 6 10,3 10,3 100,0

Total 58 100,0 100,0

Ja sl palal)
Cumulative
Frequency Percent Valid Percent Percent

Valid sl 27 46,6 46,6 46,6

S 17 29,3 29,3 75,9

il 5 Lle 14 24,1 24,1 100,0

Total 58 100,0 100,0
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Lpatiy)
Cumulative
Frequency Percent Valid Percent Percent

Valid e i ) 5 Gl i 18 31,0 31,0 31,0

326 10 & s 31 53,4 53,4 84,5

SS1 50 10 &) i 9 15,5 15,5 100,0

Total 58 100,0 100,0

£ 5. cuaid)
Cumulative
Frequency Percent Valid Percent Percent

Valid O 25 43,1 43,1 43,1

e 21 36,2 36,2 79,3

Ll 5 8,6 8,6 87,9

Uiisa 7 12,1 12,1 100,0

Total 58 100,0 100,0

Bty e SULoY aladl olxs¥l sl :(05) oy el

Descriptive Statistics

N Mean Std. Deviation
XXX1 58 4,0724 , 72518
TTT2 58 4,0724 ,65395
MMM3 58 4,2034 ,31230
KKK4 58 3,6621 ,94791
HHHS 58 3,9966 ,60927
Valid N (listwise) 58

Descriptive Statistics

N Mean Std. Deviation
X1 58 3,9483 ,01605
X2 58 4,1552 ,87463
X3 58 3,9655 ,89767
X4 58 4,1207 ,02730
X5 58 4,1724 ,92030
XXX1 58 4,0724 , 72518
T1 58 4,2241 ,89918
T2 58 3,6897 ,20244

85



T3 58 3,9483 ,86699
T4 58 4,0690 ,04062
T5 58 4,4310 , 75189
TTT2 58 4,1266 ,65395
M1 58 4,1207 ,67739
M2 58 4,0172 ,68803
M3 58 4,2069 ,55436
M4 58 4,2759 ,69568
M5 58 4,3966 ,95402
MMM3 58 4,2034 ,31230
K1 58 3,7069 ,97348
K2 58 3,6034 ,09127
K3 58 3,8103 ,13101
K4 58 3,8276 ,21595
K5 58 3,3621 ,30718
KKK4 58 3,6621 ,94791
H1l 58 4,1379 ,90705
H2 58 3,6897 ,02951
H3 58 3,9483 ,94447
H4 58 3,7931 ,07211
H5 58 4,4138 , 72631
HHHS 58 3,9966 ,60927
XXXX1 58 4,0014 ,46078
Valid N (listwise) 58

Descriptive Statistics

N Mean Std. Deviation
Y1 58 3,9483 ,90655
Y2 58 3,7931 ,08835
Y3 58 3,9483 ,92570
Y4 58 3,7414 ,01843
5 58 3,9655 ,56087
Y6 58 4,0690 ,22635
Y7 58 4,0000 ,04294
Y8 58 4,2414 , 70860
Y9 58 3,9483 ,80399
Y10 58 4,0172 ,03435
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YYY2 58 3,9672
Valid N (listwise) 58

,36437

edadl a59nll Lis | 25155 :(06) o3y Gl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
XXXX1 ,119 58 ,132 ,941 58 ,107
YYY2 ,133 58 ,112 ,958 58 ,083
TOTAL ,089 58 ,200° ,976 58 ,316

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

A5 gyl 2yl i) gl 2(07) oy el

Model Summary

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 ,716% 582 ,580

,56756

a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,002 1 ,002 21,015 ,OOOb
Residual 7,566 56 , 135
Total 7,568 57
a. Dependent Variable: YYY2
b. Predictors: (Constant), XXX1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,254 ,278 1,408 ,000
XXX1 ,625 ,617 , 716 ,120 ,000

a. Dependent Variable: YYY2
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,667° ,532 ,526 ,56549
a. Predictors: (Constant), TTT2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,087 1 ,087 15,652 ,000°
Residual 7,481 56 ,134
Total 7,568 57
a. Dependent Variable: YYY2
b. Predictors: (Constant), TTT2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,724 ,305 1,198 ,000
TTT2 ,760 ,754 ,667 ,808 ,000
a. Dependent Variable: YYY2
A el Aoyl jlas | il (09) o3, sl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,843° ,720 , 713 ,66384
a. Predictors: (Constant), MMM3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,154 1 ,154 11,167 ,001b
Residual 7,413 56 ,132
Total 7,568 57

a. Dependent Variable: YYY2
b. Predictors: (Constant), MMM3
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Coefficients?®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 0,267 ,650 1,023 ,000

MMM3 ,812 ,154 ,843 ,080 ,001
a. Dependent Variable: YYY2

gl 11 A i) By all s | ilis :(10) o3y sl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,757° ,625 ,617 ,36303
a. Predictors: (Constant), KKK4
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression , 187 1 , 187 31,422 ,OOOb

Residual 7,380 56 ,132

Total 7,568 57
a. Dependent Variable: YYY2
b. Predictors: (Constant), KKK4

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,746 ,192 19,531 ,000

KKK4 , 762 , 751 , 757 1,192 ,000

a. Dependent Variable: YYY2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,718° ,588 ,565 ,36755
a. Predictors: (Constant), HHH5

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,003 1 ,003 33,019 ,000°
Residual 7,565 56 ,135
Total 7,568 57
a. Dependent Variable: YYY2
b. Predictors: (Constant), HHH5
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,923 ,323 1,147 ,000
HHH5 ,811 ,808 ,718 ,138 ,000

a. Dependent Variable: YYY2
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