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Study Summary in English:

Our study aimed to identify digital management and its role in improving

public service - a case study of the Biometric Authority of the Valley
Municipality, and we started from the following problem:

Does the Excellence Department contribute to improving the performance

of the employees of the Algeria Telecom Unit in EI-Oued?
Under it we have included the following sub-questions:

Does the Department of Excellence achieve improvement in the
administrative management of the Algerian institution in the Algeria
Telecom Unit in EI Oued?

Does the Department of Excellence achieve improvement in the public
service of the Algerian institution in the Algeria Telecom Unit in El
Oued?

Does the Excellence Department achieve improvement in the
organizational behavior of the Algerian institution in the Algeria Telecom
Unit in EI Oued?

In this study, we relied on the analytical descriptive approach, and the

simple random sample was relied on due to the nature of the subject studied, and
the questionnaire tool was used to collect data, and we concluded in our study
that the three hypotheses were verified as follows:

The Department of Excellence has achieved an improvement in the
administrative management of the Algerian institution in the Algeria
Telecom Unit in El Oued.

It also achieved an improvement in the public service of the Algerian
institution in the Algeria Telecom Unit in El Oued.

It also achieved an improvement in the organizational behavior of the
Algerian institution in the Algeria Telecom Unit in El Oued.

Keywords: management, excellence management, employee performance.
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