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m)stract \

.Competency management is considered as an advanced phase in the practices of human resources
management. In this thesis, we attempt to shed light on the conceptual framework of competency
management and its role in Continuity of the organization and improvement of its performance and its
main domains. The descriptive-analytical approach was deployed by relying on the software SPSS for
the analysis of gathered data. The latter was collected through means of a questionnaire devised
specifically for this purpose, consisting of 23 sections distributed among the company’s employees
numbering 40. The study reached several conclusions; the most important are listed as follows:

- There is a positive statistically significant relationship between polarization and institutional
performance.

- There is no statistically significant relationship between selection, appointment and institutional
performance.

-There is a positive statistically significant relationship between the development of competencies and
institutional performance.

-There is a positive statistically significant relationship between motivation and institutional
performance.

-There is a positive (direct) statistically significant relationship (the test value is positive) between
evaluation and institutional performance.

Keywords: Competencies, Competency management enterprise performance
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Reliability Statistics

Cronbach's Alpha

N of Items

,867

25

Reliability Statistics

Cronbach's Alpha

N of Items

,808

18
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Reliability Statistics

Cronbach's Alpha | N of Items

,735 7

Reliability Statistics

Value 721
Part 1
N of Items 13
Cronbach's Alpha Value ,819
Part 2
N of Items 12°
Total N of Items 25
Correlation Between Forms 717
Spearman-Brown Coefficient Eaqual Length 835
Unequal Length ,835
Guttman Split-Half Coefficient ,831
a. The items are: VAR00001, VAR00002, VAR00003, VAR00004,
VARO00005, VAR00006, VAR00007, VAR0O0008, VAR00009,
VAR00010, VAR00011, VAR00012, VARO0013.
b. The items are: VAR00013, VAR00014, VAR00015, VAR00016,
VARO00017, VAR00018, VAR00019, VAR00020, VAR00021,
VAR00022, VAR00023, VAR00024, VARO00025.
Correlations
1) 25 Ol
Pearson Correlation 1 696" ,959™
1usse  Sig. (2-tailed) ,026 ,000
N 10 10 10
Pearson Correlation ,696 1 8707
2,5 Sig. (2-tailed) 026 ,001
N 10 10 10
Pearson Correlation 959" 870 1
okd)  Sig. (2-tailed) ,000 ,001
N 10 10 10

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Frequency Percent Valid Percent Cumulative
Percent
Valid BN 40 100,0 100,0 100,0
5_uadl
Frequency Percent Valid Percent Cumulative
Percent
Gl g 5 (g JAI 12 30,0 30,0 30,0
G5 10 G 5 e 8 20,0 20,0 50,0
Valid
w14 N 10 e 20 50,0 50,0 100,0
Total 40 100,0 100,0
Cpall
Frequency Percent Valid Percent Cumulative
Percent
3530 (e J8) 8 20,0 20,0 20,0
.40 J131 o 20 50,0 50,0 70,0
Valid
50 J141 o 12 30,0 30,0 100,0
Total 40 100,0 100,0
Correlations
QYT | alle Y]
Pearson Correlation 1 813"
sty Sig. (2-tailed) ,000
N 40 40
Pearson Correlation 813" 1
o sallelY) Sig. (2-tailed) ,000
N 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
e salle V1 [ el 5 LgaN)
Pearson Correlation 1 ,184
emsalel¥) Sig. (2-tailed) 257
N 40 40
el L58Y1 Pearson Correlation ,184 1

il al



Sig. (2-tailed) ,257
N 40 40
Correlations
e 3alle V) [ el ol s
Pearson Correlation 1 4517
(s alle )oY Sig. (2-tailed) ,003
N 40 40
Pearson Correlation 451 1
Glelasll i Auaii - Sig. (2-tailed) ,003
N 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
(s 5alle 12 el
Pearson Correlation 1 580"
sl Sig. (2-tailed) ,000
N 40 40
Pearson Correlation 580" 1
Jaiadll Sig. (2-tailed) ,000
N 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
(omms 5alle 12 &)
Pearson Correlation 1 A14™
o sallelY) Sig. (2-tailed) ,008
N 40 40
Pearson Correlation 414" 1
steal Sig. (2-tailed) ,008
N 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
s salle V) [ celagll s
Pearson Correlation 1 726"
emsallel¥) Sig. (2-tailed) ,000
N 40 40
Pearson Correlation 726" 1
Ol laSl) jaas
Sig. (2-tailed) ,000
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N 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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