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Abstract:

The aim of this study is to introduce concept of quality of work life to
knowledge management and the impact of quality of work life in the debila
hospital .

The two researchers used the analytical descriptive method. Doing that through
questionnaire as a tool for data collection after this questionnaire had been tested
satisfactorily for validity and reliability by proper scientific methods .

The study population consisted of all 440 ,the study simple was random estimated
of the employees,107questionnaires were distributed ,of which 103 were
returned, of which 102 were valid, and SPSS was used for data analysis, This
study concludes number of important:



-There is a relationship with statistical significant between quality of work life
and knowledge management .

This is positive correlation between this two variables consisted (77.4%) from
changes in quality of work life in hospital.

The impact of knowledge management processes(diagnosis knowledge,
knowledge generation, knowledge storage, application of knowledge) on the
quality of work life.

Keywords: knowledge management, knowledge processes, diagnosis knowledge,
knowledge generation, knowledge storage, application of knowledge, quality of
work life
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