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الكلمات المفتاحية: مستوى خدمات، مستشار التوجيه ، الإرشاد التربوي، الخدمات الإرشادية 


Abstract :

This study aimed to reveal the reality of the services of the
guidance counselor from the point of view of secondary education
students, as well as to evaluate the tasks of the guidance counselor at
Gharbi Bashir bin Muhammad high school In Hasi Khalifa.

By knowing their opinions about his tasks and all the services he
provides to them and to achieve the objectives of the study, the
following questions were asked :

- What is the quality of tasks of school guidance counsellor from the
point of view of secondary school pupils ?

Are there differences between the points of view of science students
and literary ones about the evaluation

of the tasks of school guidance counselors?

Are there differences between the views of secondary school
students about the evaluation of the tasks of school guidance
counselors due to the academic level ?

In this study, we used the descriptive approach and the study sample
reached 131 male and female students from the secondary school as
well as we prepared a questionnaire consisting of 22 different
guestions

The validity of the questionnaire was verified using virtual
honesty (honesty of arbitrators) and internal consistency (reliability of
content ) and its stability was confirmed by Alpha Cronbach criteria
and data was processed using the program of Statistical Packages for
Social Sciences.

The following results were reached :

The tasks of guidance counselors are characterized by a high level

There are no differences between the views of students of the
scientific and literary branches regarding the evaluation of the tasks
of guidance counselors .

According to statistics and from the views of secondary education
students in evaluating the tasks of guidance counselors, there are
differences due to the academic level .

Keywords: level of services, guidance counselor, educational counseling, counseling services
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